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INTRODUCTION; 

Enclosed you will find the January 1, 2022 - December 31, 2024 bid application package for the 
Special Supplemental Nutrition Program for Women, Infants, and Children (WIC). To save food 
dollars, administrative resourc~s. and increase the efficiency of the program, the WIC Program bids 
out all available retail vendor s1ots. We ask you make your most competitive bid offer for the 
selected WIC foods on the Vendor Price Bid Sheet - Page 5. 

BACKGROUND: 

WTC is a federally funded program administered at the federal level by the Food and Nutrition 
Service (FNS), United States Department of Agriculture. The State of Delaware, Division of Public 
Health, is responsible for the administration of the Delaware WIC Program (hereafter referred to as 
the WIC State agency). The WIC State agency office is responsible for all the operations of the 
program in accordance with federa1 and state rules, regulations an<l guide1ines. 

The primary purpose of the WIC Program is to make health and nutrition services available to 
eligible individuals. Under the WIC Program, authorized health professionals prescribe nutritious 
supplemental foods and teach nutrition education to pregnant, postpartum, and breastfeeding women, 
infants, and children to their fifth birthday. 

WIC participants receive eW[C benefits (eWIC card) to enable them to purchase WIC approved 
foods at local retail grocery stores. The e WIC card has a prescription for specific foods selected for 
the nutritional need or the individual with amounts loaded to thee WIC card. WIC participants will 
receive an e WIC card that includes a list of specific foods that can be purchased, and a Cash Value 
Benefit (CVB) that has a fixed-dollar amount for the purchase of fresh fruits and vegetables. 
Authorized vendors are always required to allow the participant to purchase what is loaded to their 
eWIC card. 

What is new? 

• Participant-to-vendor ratio is 250: l (previous ratio was 275: 1 ). 
• 8oz American, Cheddar, and Mozzarella cheese will require a bid price for each cheese type. 
• Shredded Cheddar and Mozzarella cheese is allowable. 
• Kellogg 's - Frosted Mini-Wheats Original Little Bites and Rice Krispies have been added. 
• General Mills - Berry Berry Kix, Whole Grain Total an<l Cinnamon Chex have been added. 
• Quaker - Life, Oalmea! Squares Cinnamon and Oatmeal Squares Brown Sugar, have been added. 
• Quaker - Instant Grits have been added. 
• Post - Grape Nuts Original have been added. 
• Cream of Wheat - Cream of Rice, Instant Cream of Wheat, and Instant Whole Grain Cream of 

Wheat have been added. 
• Corn Tortillas (Yellow and White) in 16-ounce package have been added and require a bid price. 
• Whole Wheat Rice and Pasta in 16-ounce box have been added. Program will pay shelf price. 
• Activia (Lactose Free, Regular and Greek), Go-Gurt, Light and Fit, and Greek yogurts have been 

added. Progran1 \Viii pay shelf price. 
• Gerber, Beechnut, and Happy Baby Organic Infant fruit and Infant Vegetable is allowable in 

4-ounce jar. Bid price will be per ounce (like cereal). 



Secfiorn 1 

This section contains information regarding: 

• The deadline information for written questions and bid application 
submission and instruction page. 

• The authorization process used to evaluate all bid applications. 

• The eligibility criteria for Delaware WIC applicant vendors. 

o The 2022-2024 minimum mandatory WIC stock. 

• The limitation criteria Delaware WIC uses to determine the available 
number of vendor slots. 

• The means of delivery you must use to submit this bid application. 

• Important Delaware WIC Program practices. 

• A draft copy of the Vendor Participation Agreement. 

• Violation and Sanction Chart. 

RE~D THIIS INFORMATION CAREFtJLt. Y BEFORE YOU 
FIILL our YOUR BIO APPLICATION. 



DEADLINE INFORMATION 

All QUESTIONS regarding the bid application must be written and submitted to the 
WlC State agency office. All ANSWERS will be postmarked no later than 5 
workdays from the date of receipt. Please use address listed below. 

All BID APPLICATIONS must be submitted to the 
WIC State agency office no later than 

3:00 J>M on August 31, 2021. 

You must submit all BID APPLICATIONS to: 

Delaware WJC Program 
Blue Hen Corporate Center 
655 Bay Road, Suite 1-C 
Dover, DE 19901 
ATTN: Vendor Management Section 

INSTRUCTIONS 
1. READ all information CAREFULLY. 

2. Fill out WHITE PAGES only. 
3. Follow all instructions. 
4. Return one ( 1) copy AND the original to the WIC State agency office before the 

deadline. Attach a copy of the 2021 Delaware Retailer-Grocery Supermarket 
Business License 

5. Only use an acceptable means of delivery, as defined in Section l of the bid 
application. 

6. Use an envelope that is, at least, 8 Yi" x 11 " to return bid application. 
7. Write SEALED BID on outside of envelope. 
8. Do not fa,"< bid application to State agency office. Live signatures are required 

on the bid application. 



Authorization Process· 

Authorization Criteria: 

1) All interested vendors MUST attend the pre-bid application meeting and receive a bid 
application package. The State agency will not mail bid applications to interested vendors. Only 
vendors attending the pre-bid application meeting may submit a sealed bid to Lhc State agency for 
review. 

2) AIJ bid application submissions must be proper and timely. The State agency will reject any 
bid application received after the deadline. Any bid. application submitted using a means of 
delivery other than the approved methods of deli very, as stated in the bid application package, will 
be rejected upon receipt. All bid applications, no matter how transmitted, must be sealed in an 
envelope and the envelope must be no smalle r than 812" x 11" in dimension. All envelopes should 
be marked with SEALED BID. 

3) All bid application submissions must be filled out in enti rety. Any bid application received that 
is incomplete (does not have all the necessary infonnation, missing necessary signatures, etc.) will 
be rejected. The State agency is not responsible for following up with vendors to complete missing 
information on bid applications. 

4) All applicant vendors are reviewed in accordance with the Vendor Eligibility Criteria. All 
applicants must meet the conditions of the e ligihility criteria before an agreement will be signed 
(see next page for criteria). The State agency will perform onsite monitoring visit at initial 
authorization. During this visit, the State agency will verify information submitted on application, 
review for compliance with eligibility criteria, and collect shelf prices. Any vendor not meeting 
th,e eligibility criteria or submitting a bid that exceeds the vendor shelf price will be rejected. The 
State agency may not authorize, an applicant vendor if the Stale agency determines fts previous 
owner has sold the store in an attempt to circumvent a WIC sanction. The State agency may 
consider such factors as whether the store was sold to a relative by hlood or marriage of the 
previous owner(s) or sold to any individual or organization (or less than its fair market value. 
Vendors authorized under 2019-2021 agreement will not be required an on-site monitoring visit 
but will need to satisfy all eligibility criteria for their bid application to be considered. 

S) A comparative analysis of all applicant vendor bid sheets is performed. Bids, combined with 
shelf prices are reviewed and ranked in accordance with their competitive nature for each 
geographic area. 

6) Potential vendors are selected and notified. All potential vendors are selected and notified that 
participation agreements will not be s igned until after the vendor satisftes all training criteria, as 
scheduled by the State agency. If the potential vendor does not meet the training criteria, the 
potential vendor will be considered in violation of the eligibility criteria an<l the bid application 
will be rejected. 

7) Vendors not selected shall be notified and receive instruction on the Administrative Appeal 
process. Applicant vendors who are eligible, but did not rank high enough to gain a slot, will be 
placed on the primary waiting list and notified of their right to appeal the State agency's decision. 
Failure to be selected for authorization solely due to a noncompetitive bid is not grounds for 
administrntive appeal. Applicant vendors failing to meet any of the eligibility criteria will be 
rejected and denied placement on the primary waiting list. During the 2022-2024 agreement 
period, these vendors may request to be placed on the secondary waiting list. 



Eligibility Criteria 

What eligibility criteria must all applicant vendors meet? 
Al I vendors must: 

• Have a pennanent, fixed, retail establishment physically located in Delaware. 
• Have a minimum of I 0,000 square feet of space and minimum of three (3) cash reg isters. 
• Have integrated point of sale devices (multi-function cash registers) able to accept eWrc. 
• I-lave a V'.a lid State of Delaware business license (codes 396, 404). A copy must be sent with the 

vendor bid al)plication. 
• Have a valid Public Health permit and maintain the store in a clean and sflnitary condition per the 

State of Delaware Food Code. 
• Have Supplemental Nutrition Assistance Program (SNAP) authorization and a valid SNAP 

identification number. 
• Have the minimum mandatory WIC sto.ck on the shelves. 
• Have authorized representatives attend mandatory training sessions, as scheduled by the State 

agency. 
• Have paid back in full all overcharges and/or overages in the period stipulated by the State 

agency. No overdue balances may exist. 
• Have an adequate history of compliance during previous agret:mcnt periods or successful 

completion of a probationary agreement period . 
• Not be serving a disgualification period from SNAP. 
• Not be serving a disqualification geriod from the Delaware wrc Program. 
• Not have a con viction or civi l j udgment entered against the vendor or any o f its' current owners, 

officers or managers for fraud, antitrust violations, embezzlement, theft, forgery, bribery, 
fa lsi ft cation or destrnction o f records, making false statements, receiving stolen property, making 
fa lse claims, and obstruction of juslice. 

• Not have a conflict of interest with the Delaware W[C Program. 
• Be open at least l O hours a day, 6 ·days a week. 
• Be located in a geographic area where there are WIC participants. 
• Submit the vendor bid application with legitimate information. 
• Bid prices cannot exceed shelf prices. 
• Submit and abide by competitive shelf prices on the vendor bid application. 
• Not derive more than 50% of their annual revenue from the sale of WIC food items. 
• Carry authorized WIC food items, dairy, meat, fresh produce and household items. 
• WIC only stC1res and mobile stores are specifically ineligible. 
• Must obtain infant fonnula only from sources identified on the Delaware WIC authorized form ula 

manufacturers, wholesalers, distributors or retailers list 

How do.es this apply to applicant vendors? 
APPLICANT VEN DORS must meet these criteria to be eligible to be an authorized WIC vendor. 
Meeting the eligibility criteria does not guarantee authorization. The State agency will reject bid 
applications from any applicant vendor that does not meet the eligibility criteria. 

What does the term "serving a disqualification period" mean? 
This term refers to eithc:,r: 

• The period of time a vendor has been disqualified; or 
• The period of time a vendor would have been disqualified but has remained active by paying a 

ci vil money penalty in lieu of the disqualification. 
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Limitation Criteria 

How does the State agency determine the number of vendors it authorizes? 
The State agency uses a participant-to-vendor ratio (250: l) to determine the number of vendors 
authorized in each geographic area. 

How is the ratio applied? 
This ratio is applied to geographic areas within the State to distribute the authorized vendors in 
accordance with the participant population densities. The State agency will round up for .5 or 

d d d fi 49 I greater an roun own or . or ess. 
If geographic area has ... . .. then ... 11 . . . means the number of 

vendors authorized is ... 
750 partici_£ants 750 divided by 250 = 3.0 3 
850 participants 850 divided by 250 =- 3.4 -

3 
- 950 participants 950 divided 9y 250 3.8 4 

What does the term geographic area mean? 
For purposes of authorization, geographic area is defined as the area in which partid pants reside. 
Geographic area boundaries are determined through Zip code analysis. 

Are there any exceptions to the limitation of vendors? 
Yes, the State agency may authorize extra vendors in an area if one of the following exceptions 
exists: 

• geographic area has less than 500 participants, or 
• participant access 

ll 



Means of Delivering Bid Applications 

J\ny bid application due to the Delaware WIC Program, shall be delivered or transmitted as 
described in lhis attachment. Tli.e failure of any bidder to follow these instructions will result in 
the rejection of that bid. 

All bid applications, transmitted by mail or hand delivery1 must be submitted to: 

Delaware WIC Program 
Blue Hen Corporate Center 
655 Bay Road, Suite 1-C 
Dover, DE 19901 
ATTN: Vendor Management Section 

There are three acceptable means of deliveringltransmitting a bid application: 

I. The United States Postal Service 

2. Hand delivery by the bid applicant 

3. Hand delivery by a commercial delivery/courier company 

U.S. Postal Service Deliveries: 

If a vendor chooses to use the U.S. Postal Service, the State agency recommends using 
Express Mail, Priority Mail, or Certified Mail. 

These are forms of U.S. Postal Delivery for which both the date and time of receipt can 
be verified by Lhe State agency. 

Hand Deliveries by Applicants Bidders and Deliveries by Commercial Courier 
Services: 

For any type of hand delivery, the vendor or its commercial courier service should 
request a signed receipt from a WIC Program staff member, which notes Lhe title of the 
bid, the name of the vendor. and the time and date of receipt at the State agency office. 

Other Information 

• /\II envelopes containing bid applications, no matter how transmitted, must be at least 
8 W' x 11" in dimension. 

• Write SEALED BID on all envelopes containing bid applications. 
• Faxing information is not an acceptable means of delivery. Live signatures are 

required on the bid application. 



Delaware WIC Program Practices 

The Delaware WIC Program: 

• Requires authorized vendors to comply with the Vendor Participation Agreement, at all 
times (see draft agreement included); 

• Requires applicant and authorized vendors to comply with vendor eligibility criteria: 

• Requires vendors to mruntain a minimum stock of specified food items, at all times; 

• Requires authorized vendors to charge shelf prices at the time of the WIC transaction; 

• Will pay the bid'statewide average (see payment methodology page) or actual shelf price 
depending on food item charged at the time of the WIC transaction; 

• WIC will pay each vendor the redeemed amount of the cash value benefit, not to exceed the 
value of the cash value benefit; 

• Allows WIC participants to utilize their eW[C benefits at any authorized vendor location; 

• Docs not automatically renew Vendor Participation Agreements, all authorized vendors are 
selected through a competitive bidding process; 

• Vendor Participation Agreements are effective for three years beginning January 1, 2022 
and ending December 31, 2024 for vendors who were WIC authorized on December 31, 
20r2 1; 

• Probationary agreements are effective for a maximum of six (6) months for first time WIC 
authorized vendors; 

• Must monitor and trrun authorized vendors annually; 

• Does not guarantee authorization for all eligible vendors that submit a bid application. 



Draft Agreement 2022-24 

DELAWARE HEAL TH 
AND SOCIAL SERVICES 
DIVISION OF PUBLIC HEALTH 

SPECIAL SUPPLEMENT AL NUTRITION PROGRAM 
FOR WOMEN, INF ANTS AND CHILDREN 
VENDOR PARTICIPATION AGREEMENT 

This Agreement is between [Vendor namej(hereafter referred to as Vendor): 
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and the State of Delaware, Department of Health and Social Services (DHSS), Di vision of Public Health 
(DPH), Women, Infants and Children (WIC) Program (hereafter referred to as WIC Program) for the 
purpose of securing the Vendor's participation in the Special Supplemental Nutrition Program and to set out 
the various duties, responsibilities, and covenants made between the Vendor and the WIC Program. 

EFFECTIVE DATES AND TERMINATION: 
l. The Vendor hereby agrees to participate with the WIC Program. This Agreement shall take effect on the 1st 

day of January 1, 2022 and will terminate on the 31 81 day of December 2024, unless superseded by a new or 
modified Agreement, or until terminated as provided in this paragraph. 

2. All previous Agreements between the Vendor and the WIC Program are superseded and replaced by this 
Agreement. 

3. This Agreement may be terminated for cause by the WIC Program upon 15 days written notice to the 
Vendor, subject to an opportunity for hearing, as provided in the Delaware WIC Program Vendor Handbook 
(hereafter referred to as Vendor Handbook). 

4. This Agreement is not transferable and automatically terminates upon a change of store ownership or upon 
cessation of store operation. However, in the case of multiple store operations, the Vendor's written 
notification to the WIC Program identifying a cessation of operation of less than all stores mentioned in the 
Agreement or the addition of others, including name, address and telephone number, and store manager's 
name shall be considered an amendment of this Agreement unless disapproved in writing by the WIC 
Program. 



5. Upon expiration of this Agreement, neither the W[C Program nor the Vendor has an obligation to renew the 
Agreement. The WIC Program will provide Vendors with not less than 15 days advance written notice of 
the expiration of this Agreement. Expiration of the Agreement is not subject to appeal. 

6. Vendors must notify the WIC Program in writing if any change in ownership, store name, store location or 
cessation of operations at least 15 days prior to the cffccti ve date of change. This Agreement is nu!l and void 
if ownership or store location changes or cessation of operations. 

7. In addition to disqualification or termination for violation of the Agreement, the WIC Program may 
terminate this Agreement under any of the following conditions: 
a. If WIC Program funding is not obtained or continued at levels sufficient to allow for purchase of the 

indicated quantity of services. When possible and when agreed upon, this Agreement may be modified 
to accommodate a reduction of funds; 

b. If statutes, regulations, rules, or guidelines arc modified, changed, or interpreted in such a way that tbc 
services arc no longer allowable or appropriate for purchase under the Agreement; 

c. If any license or certificate required by law or regulation to be held by the Vendor to provide the 
services required by this Agreement is for any reason denied, revoked or not renewed; 

d. If the WIC Program determines that the Vendor has provided false infonnation in connection with its 
application for authorization; 

e. If a Vendor does not meet current selection criteria during the Agreement period. 
8. Any reference in this Agreement to "days" means calendar days unless further defined. 
9. ft is agreed by both parties that the Vendor is not an employee; the Vendor is an independent contractor. 

This agreement does not constitute a license or a property interest. 
10. This agreement will be terminated if the WIC Program identifies a conflict of interest between the Vendor 

and the WIC Program. 
11. The Vendor's failure to abide by any of the provisions of this agreement shall be cause for termination of the 

agreement. 
12. The WIC Program shall provide the Vendor with an administrative review in accordance with the provisions 

in the Vendor Handbook per Violations/Sanctions and Administrative ReviewsNcndor Appeals. 

VIOLATIONS/SANCTIONS AND ADMINISTRATIVE REVIEWS/APPEALS: 
l. Violations, Sanctions and Penalties: 

a. The WIC Program may sanction, disqualify, or impose a civil money penalty in lieu of 
disqualification for reasons of program abuse. Potential sanctions are described in the Violation and 
Sanctions Chart, attached to, and incorporated by reference to this agreement. The WIC Program 
may consider patterns or practice of violations in assessing sanctions against the Vendor. A pattern 
is considered two or more violations. The WIC Program shall send a written warning to the Vendor 
unless the WIC Program detem1ines, on a case-by-case basis, that notifying the Vendor would 
compromise the compliance investigation. 

b. When the WIC Program determines the Vendor has committed a violation that affects the payment 
to the Vendor, the WIC Program will establish a claim. The WIC Program may establish a claim in 
the amount of the full purchase price of the transaction. The WIC Program will provide the Vendor 
with an opportunity to justify or correct a Vendor overcharge or other error. The Vendor must pay 
any claim assessed by the WIC Program. In collecting a claim, the WIC Program may offset the 
claim against current and subsequent amounts to be paid to the Vendor. In addition to denying 
payment or assessing a claim, the WlC Program may sanction the Vendor in accordance with the 
Violation Chart. 

c. A Vendor who commits fraud or abuse of the WIC Program is subject to prosecution under 
applicable Federal, State or local laws. Pursuant to Sec. 246.23 of Title 7 of the Code of Federal 
Regulations, those who have willfully misapplied, stolen or fraudulently obtained program funds 
shall be subject to a fine of not more than $25,000 or imprisonment for not more than five years or 
both, if the value of the funds is $100 or more. If the value is less than $100, the penalties are a fine 
of not more than $1,000 or imprisonment for not more than one year or both. 
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d. Disqualification from the WlC Program may result in disqualification as a retailer in the 
Supplemental Nutrition Assistance Program (hereafter referred to as SNAP). Such disqualification 
is not subject to administrative or judicial review under SNAP. 

e. The WIC Program shall disqualify a Vendor from the WlC Program if the Vendor is or becomes 
disqualified from the SNAP. If the WIC Program determines that disqualification of the Vendor 
would result in inadequate participant access, the WIC Program sha11 impose a civil money penalty, 
in lieu of disqualification. Length of disquatificotion from WIC will be the same as SNAP 
disqualification. 

2. Administrative Reviews and Vendor Appeals: 
a. The WIC Program will provide applicable administrative review procedures along with any adverse 

action subject to administrative review. The WIC Program's administrative review procedures are 
also available upon written request. 

b. The WIC Program must provide full administrative reviews to Vendors that appeal the following 
adverse actions: 

1. determination that the Vendor is attempting to circumvent a sanction; 
11. termination of an agreement for cause; 

111. disqualification; and 
iv. impose of a fine or a civil money penalty in lieu of disqualification. 

c. The WIC Program must provide abbreviated administrative reviews to Vendors that appeal the 
following adverse actions: 

1. denial of authorization based on the Vendor selection criteria for business integrity or for a 
current SNAP disqualification or civil money penalty for hardship; 

11. denial of authorization based on the application of the Vendor selection criteria for 
competitive price; 

m. denial of authorization based on a WI C Program-established Vendor selection criterion if the 
basis of the denial is a WIC Vendor sanction or a SNAP withdrawal of authorization or 
disqualification; 

1v. denial of authorization based on the WIC Program's Vendor limiting criteria; 
v. denial of authorization because a Vendor submitted its application outside the timeframes 

during which applications are being accepted and processed; 
vt. termination of an agreement because of a change in ownership or location or cessation of 

operations; 
vu. disqualification based on a Lrafficking conviction; and 

vm. disqualification based on the imposition of a SNAP civil money penalty for hardship; 
1x. denial of an application based on a determination of whether an applicant Vendor is currently 

authorized by SNAP; 
x. a civil money penalty imposed in lieu of disqualification based on a SNAP disqualification 

under §246.12(l)(l)(vii); and 
x1. disqualification or a civil money penalty imposed in lieu of disqualification based on a 

mandatory sanction imposed by another WIC Program (§246.12(1)(2)(iii)). 
d. Actions not subject to appeal by a Vendor: 

1. the validity or appropriateness of the WIC Program's Vendor limiting or selection criteria for 
minimum variety and quantity of supplemental foods, business integrity, and current SNAP 
disqualification or civil money penalty for hardship; 

11. the validity or appropriateness of the WIC Program's selection criteria for competitive price 
(§246.12(g)(4)), including, but not limited to, Vendor peer group criteria and the criteria used 
to identify Vendors that are above-50-percent Vendors or comparable to above-50-percent 
Vendors; 

m. the validity or appropriateness of the WIC Program's participant access criteria and the WIC 
Program's participant access determinations; 

1v. the WIC Program's determination to include or exclude an infant formula manufacturer, 
wholesaler, distributor, or retailer from the list required; 



v. the WIC Program's determination whether to notify a Vendor in writing when an 
investigation reveals an initial violation for which a pattern of violations must be established 
in order to impose a sanction; 

vi. the validity or appropriateness of the WIC Program's prohibition of incentive items and the 
WIC Program's denial of an above-SO-percent Vendor's request to provide an incentive item 
to customers; 

v11. the WIC Program's determination whether a Vendor had an effective policy and program in 
effect to prevent trafficking and that the ownership of the Vendor was not aware of, did not 
approve of, and was not involved in the conduct of the violation; 

viii. denial of authorization if the WIC Program's Vendor authorization is subject to the 
procurement procedures applicable to the WIC Program; 

1x. the expiration of a Vendor's agreement; 
x. disputes regarding Vendor claims (other than the opportunity to justify or correct a Vendor 

overcharge) or other error; 
x1. disqualification of a Vendor as a result of disqualification from SNAP; 

x11. the validity or appropriateness of the WIC Program's criteria for determining whether a 
Vendor applicant is expected to meet the more than 50 percent criterion. 

WIC PROGRAM RESPONSIBILITIES: 
l. The WIC Program will provide prompt payment to the Vendor through normal banking channels for all 

valid eWIC transactions. 
2. As part of the redemption procedure, the WlC Program will make price adjustments to bid prices per the 

payment methodology in the Vendor Bid Application and will pay shelf price for all non-bid items. The 
WIC Program may deny payment to the Vendor for improper cWIC transactions, may offset future 
payments to the Vendor, or require and receive reimbursement from the Vendor for the amounts paid by the 
WIC Program to the Vendor on improper eWIC transactions and for unsubstantiated quantities of WIC food 
items. In addition to denying payment, the WIC Program may sanction the Vendor for overcharging. 

J. When the WIC Program determines the Vendor has committed a violation affecting payment to the Vendor, 
the WIC Program will delay payment or establish a claim. The WIC Program may delay payment or 
establish a claim in the amount of the full purchase of each eWIC transaction containing the Vendor 
overcharge or other error. The Vendor shall have an opportunity to provide justification or correction when 
the WIC Program denies reimbursement for an e WIC transaction or requests payment for an improper 
eWIC transaction. 

4. The WIC Program shall research and provide a response within 10 business days of the receipt of the 
notification of a payment dispute from a Vendor. 

5. All payment disputes shall be resolved within 45 business days of the first notification by either party. 
Resolution of a dispute completed within the dispute timcframe is final. The initiating party shall be deemed 
entitled to the claim and the disputed item will be settled in their favor. 

6. The WIC Program will provide the Vendor with training annually and as needed. 
7. The WIC Program will notify Vendors of changes to Federal or State statutes, rules, regulations and policies 

govcming the WIC Program before the changes are implemented. The WIC Program will provide the 
Vendor as much notice as possible. 

8. When the WIC Program finds a Vendor has committed a violation requiring a pattern (2 or more) of 
occurrences in order to impose a penalty, the WIC Progra~n shall send a written warning to the Vendor, 
unless the WIC Program determines, on a case~by-case basis, that notifying the Vendor would compromise 
the compliance investigation. 

9. Monitor all Vendors for compliance within this Vendor Agreement and as outlined in the Vendor 
Handbook. 

4 



VENDOR RESPONSIBILITIES: 
t . The Vendor may only provide authorized supplemental food benefits prescribed and available on the 

electronic WIC (eWIC) card during a WIC transaction. The Vendor may not provide unauthorized food 
items, non-food items, cash, or credit (including rainchecks) in exchange for eWIC benefits. The Vendor 
may not provide refunds or permit exchanges for authorized supplemental foods obtained with eWIC 
benefits, except for exchanges of an identical authorized supplemental food item when the original 
authorized supplemental food item is defective, spoiled, or has exceeded its ''sell by," "best if used by," or 
other date limiting the sale or use of the food item. An identical authorized supplemental food item means 
the exact brand and size as the original authorized supplemental food item obtained and returned by the 
participant, parent, or caretaker of infant and child participant or proxy (hereafter referred to as participant). 

2. The Vendor must use multi-function point of sale equipment (POS) obtained through commercial suppliers 
that is capable of supporting e WIC and other payment tender types. 

3. The Vendor is expected to utilize all their checkout lanes with multi-function POS equipment to increase 
efficiencies and convenience in the checkout lanes for all customers. 

4. The Vendor shall not charge the WIC Program any third-party commercial processing costs and fees 
incurred by the Vendor from eWIC multi-function equipment. Commercial transaction processing costs and 
fees imposed by a third-party processor that the Vendor elects to use to connect to eWIC system of the State 
shall be borne by the Vendor. 

5. The WIC Program shall not pay or reimburse the Vendor for interchange fees related to eWIC transactions. 

6. The WIC Program shall not pay for ongoing maintenance, processing fees or operational cost for vendor 
systems and equipment used to support eWIC. 

7. The Vendor must comply with eWIC operating rules, standards and technical requirements: 

8. The Vendor shall not issue cash change to an authorized participant fore WIC transactions less than the total 
face value of a Cash Value Benefit (CYB). The authorized participant may use an alternative form of 
payment to purchase fruits and vegetables in excess of their face value for a CVB. 

9. The Vendor must scan all food items individually. Cashiers may use the quantity key to scan identical 
Universal Product Code's (UPC's). They must give the participant a receipt for each eWIC purchase. 
Cashiers cannot retain the participant's eWIC card or ask for their eWJC Personal Identification Number 
(PIN). The Cashiers cannot ask for other fonns of identification in addition to the eWIC card and they must 
allow the participant to check their e WIC card balance of foods without making a purchase. 

10. The Vendor agrees to: 
a. Not charge participants for authorized supplemental foods obtained with eWIC benefits and not seek 

restitution from participants for eWIC transaction not reimbursed or partially reimbursed by the WIC 
Program. 

e. Not to include sales tax on eWIC purchases. 
f. Offer WlC participants the same courtesies as offered to other customers and may not treat WIC 

participants differently by offering.incentive items that arc not offered to non-WIC customers. 
g. Be accountable for any intentional or unintentional action of its owners, officers, managers, agents, 

and employees with or without knowledge of management who violate this Vendor Agreement or 
federal or state statues, regulations, policies or procedures governing the WIC Program. 

h. Comply with the nondiscrimination provisions of Departmental Regulations 7 CFR, Parts 15, 15a, 
15b, and the Civil Rights Act of 1964. The Vendor shall provide food items to eligible participants 
without regard to race, color, national origin, gender, age, or disability. 



1. Post "We Accept eWIC" signs provided by the WIC Program in a prominent place of business in 
order that any member of the public may be aware of the Vendor's status. 

j. Display shelf prices and use WIC Authorized shelf labels or lahels approved by the WIC Program. 
k. To he monitored by WIC Program authorized representative or federal government official for 

compliance of program rules and regulations. 
1. To maintain, for a period of 6 months, purchase and receiving records, including, but not limited to, 

inventory records showing all wholesale and retail purchases, state and federal tax returns and other 
pertinent records that are necessary to substantiate the volwne and prices charged for eWIC foods. 
These records shall be made available to the Authority upon request. 

m. Not to use the WIC/cWIC acronym or close facsimiles, in the name of the Vendor, in advertising or 
other promotional materials. 

n. Prohibit incentive items which may be consumed or taken without charge in a way to attract WIC 
customers only. 

o. Vendor may not apply stickers, tags, or labels with the service mark on WIC approved products. 
p. Only provide WlC customer's infant formula that the Vendor obtains from sources on the States 

authorized suppliers and manufacturers list. 

11. Vendors are responsible for keeping the Approved Product List (APL) current at all times to include 
·mapping fruit and vegetables to Price Look Up (PLU) codes. The Vendor must use the eWlC UPC 
Application Form to make changes to the APL and must follow procedures outlined on the W[C Program 
webpage: www.dhss.delaware.gov/dhss/dph/chca/dphwicveninID l .html 

12. The Vendor will participate in all training sessions deemed necessary by the WIC Program. The Vendor 
shall designate at least one person, at each authorized Vendor location, to serve as the designated trainer. 
The designated trainer shall train all checkers, and other staff involved with e WIC transactious. The Vendor 
or its designated trainer shall promptly inform employees of changes to the WIC Program, including 
changes to the W[C Authorized Food List. The WIC Program must provide Vendors with at least one 
alternative date on which to attend interactive Vendor training sessions. 

13. Vendors are not authorized to accept eWIC transactions after this agreement has expired or has been 
terminated. The WIC Program is not obligated to reimburse the Vendor for any eWIC transactions accepted 
after this agreement has expired or has been terminated. 

14. The Vendor must notify the WIC Program immediately, via telephone, and attain authorization from the 
WIC Program office in the event that a store will be closed for any days and times other than those specified 
on the application information sheet. 

The Vendor agrees to participate in the Supplemental Nutrition Program for Women, Infants, and Children and 
agrees to abide by Title 7, Code of Federal Regulation, Part 246; this Vendor Agreement; the Delaware Vendor 
Handbook; and all other applicable federal and state laws, regulations, and rules governing the WIC Program 
(including the eWIC Operating Rules). 

This Agreement constitutes the entire Agreement between the parties. No waiver, consent, modification, or 
change of terms of this Agreement shall bind either party unless it is in writing aud signed by both parties. 
Veudor, by signature of its authorized representative, hereby acknowledges that Vendor has read this 
Agreement, understands it and agrees to be bound by its terms and conditions. 

Assurance of Civil Rights Compliance: 

The State Agency hereby agrees that it will comply with Title VI of the Civil Rights Act of 1964 (42 U.S.C. 
2000d et seq.), Title IX of the Education Amendments of 1972 (20 U.S.C. 1681 et seq.), Sectiou 504 of the 
Rehabilitation Act of 1973 (29 U.S.C. 794), Age Discrimination Act of 1975 (42 U.S.C. 610 et seq.);all 
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provisions required by the implementing regulations of the Depaitment of Agriculture; Departmenf of Justice 
Enforcement.Guidelines, and FNS directives and guidelines to the effect that no person shall, on the ground of 
race, color, national origin, age, sex, or handicap, be excluded from partidpation in, be denied the benefils of, or 
otherwise be subjected to discrimination under any program or activity for which the Agency receives Federal 
financial assistance from FNS; and hereby gives assurance that it will immediately take measures necessary to 
effectuate this agreement. 

By providing this assurance, the State Agency agrees to compile data, maintain records and submit reports as 
required to permit effective enforcement of the nond iscrimination laws, and to permit Department personnel 
during normal working hours to review such records, books and accounts as needed to ascertain compliance 
with the non-discrimination laws. If there are any violations of this assurance , the Department of Agriculture 
shall have the right to seek judicial enforcement of this assurance. 

This assurance is given in consideration of and for the purpose of obtaining any and all Federal financial 
assistance. grants and loans of Federal funds, reimbursable expenditures, grant or donation of Federal property 
and interest in property the detail of Federal personnel, reimbursable expenditures, grant or donation of Federal 
property and interest in such property or the furnishing of services without consideration or at a nominal 
consideration, or at a consideration which is reduced for the purpose of assisting the recipient, or in recognition 
of the public interest to be served by such sale, lease, or furnishing of services to the recipient, or any 
improvements made with Federal financial assistance extended to the State Agency by the Department. This 
includes any Federal agreement, arrangement, or other contract which has as one of its purposes the provision 
of assistance such as food, cash assistance extended in reliance on the representations and agreements made in 
this assurance. 

This assurance is binding on the State Agency, its successors, transferees, and assignees as long as it receives 
assistance or retains possession of any assistance from the Department. The person or persons whose signatures 
appear below are authorized to sign this assurance on the behalf of the State Agency. 

Date Signature of Vendor Title 

Date Signature ofWIC Program - Vendor Manager 
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Violations and Sanction Chart ::,=-, -Cl = 
Violation Action State I Federal Violation Violation - - ---

Class **Sanction Tvoe Description 
A WL and/or MRT None State Agency Vendor with integrated point of sale system fails to provide 

participants a printed eWIC balance inquiry 

A WL and/or MRT None State Agency Vendor fails to provide WIC participants a printed receipt at the 
end of each eWIC transaction 

/\ WL and/or MRT None State Agency Vendor fails to_maintain and keep UPC's cun·ent on APL 
A WL and/or MRT None State Agency Vendor scans (or manually enter) UPC's that are not affixed to 

authorized food items actually beine. purchased by the oarticioa.ot 
A WL and/or MRT None State Agency Vendor refuses to allow participant to use coupons 

A WL and/or MRT None State Agency Vendor maintains a separate check-out line or separate check.out 
o("Occdures for WIC oarticipant. 

A WL and/or MRT None State Agency Vendor fails to post the W[C sign conspicuously 

A WI., and/or MRT None State Agency Vendor farls to make available for use the WIC Progrum -
Authorized Food List nt each cashier checkout station 

A WL and/or MRT None State Agency Vendor requires participant~ to provide identification other than 
WIC HJ cards (e.a. driver's license address) 

A WL and/or MRT None State Agency Vendor does not display a "WIC Authorized" or similar shetf label 
A WL and/or MRT None State Agency Vendor does not display sheifprices 
A WL and/or MRT None State Agency Vendor misuses the \VIC acronym or facsimiles rn the name of the 

vendor or in advertisin2 or other promotional materials. 
A WL and/or MR J' None State Agency Vendor makes available in a public an::a a complimentary gift 

which may be consumed or taken without charge is a prohibited 
incentive item 

A WL and/or MRT None State Agency Vendor fails to submit monthly self-inspection sheet by the 51h of 
each month 

u State Agency Tennination of State Agency Vendor submits the vendor bid application with false info!Ttlation 
Sanction agreement 

B State /\gency Tennination of State Agency Vendor fa.its to notify the WIC Program with change of ownership 
Sanction agreement or location or cessation of operations 

B State Agency Termination of State Agency Vendor has c0ntlict of interes~t with the W!C Program 
Sanction agreement 

B State Agency Termination of State Agency Vendor fails to abide by competitive prices on the vendor bid 
Sanction agreement applications 

l) State Agency 6 Month State Agency /\ puttem of limiting the choices and quantities of authorized food 
Sanction Disqualification items listed on a participants eWIC henefits card (nut allowing 

client to util ize entire food package) 

D State Agency l Year State Agency Vendor knowingly provitles cash for the return of items purchased 
Sanction Disqualification with eW!C benefits 

E State Agency Termination of State Agency Vendor fails to stock the mandatory required level oTauthorizcd 
Sanction agreement foods OJ" provides out of date fooc.l items 

E State t\gency Termination of State Agency Vendor knowingly provides false information to the WIC Program 
Sanction aareemenl 

E State Agency Termination of State Agency Vendor threatens State/Federal staff 
Sanction aareement 

r:: State Agency Termination of State Agency Vendor refuses to permit State/Federal personnel to perform onsite 
Sanction agreement compliance morutoring 

E State Agency Termination of State Agency Vendor refuses to allow WIC Sfate Agency Representatives the 
Sanction agreement opportunity to review eWIC tran:,'!lC!ions or pertinent records, or 

' I farts to provide evidence of proofs-of-purchase (invoices) of WIC 
fouds during investigations 

E State Agency Tem1ination of State Agency Vendor violates part\cipants ' civil rights -
Sanction aiueement 

E State Agency Termination of State Agency Vendor fails to remit payment for overcharges or bid differentials, 
Sanction agreement as requested by the Program 

E State Agency Tennination or State Agency Vendor fails to have a valid Public Health permit and maintain the 
Sanction agreemen~ store in clean and sanitary condition per the State of Delaware 

Food Code 
£ State Agency Tennination of State Agency Vendor reimbursement check issued for payment to the WlC 

Sanction agreement Program is reru.med by the hank for insufficient funds 



Violations and Sanction Chart 
Violation Action State/ Federal Violation Violation 

Class •*Sanction Type Description 

E State Agency Tennination of State Agency Vendor does not have a valid State of Delaware business license to 
Sanction agreement operate as a food retailer in Delaware 

E State Agency Tennination of State Agency Vendor fails to be open for business at least JO hours a day, 6 days 
Sanction agreement a week, unless otherwise authorV.ed by the State Agency office 

E State Agency Termination of State Agency Vendor or authorized vendor representative fails to attend 
Sanction agreement mandatory WIC training sessions as scheduled by the State 

.I M Federal Sanction *Pennanent Federal/USDA Vendor convicted of trafficking of eW[C benefits or selling 
Disqualification 246.12(1)( l )(i) firearms, ammunition, explosives, or controlled substances (as 

defined in section 102 of the Controlled Substances Act (21 
U.S.C. 802)) in exchange for eWIC food benefits or cash value 
benefits 

M Federal Sanction ~6 Year Federal/USDA One incident of buying or selling food e WIC benefits or cash 
Disqualification 246.12(!)(i)(ii)(A) value benefits for cash (trafficking) 

M Federal Sanction *6 Year Federal/USDA One incident selling firearms, ammunition, explosives, or 
Disqualification 246. (2(l)(i)(ii)(B) controlled substances as defined in 21 U.S.C. 802, in exchange for 

eWIC food benefits or cash value benefits 

M federal Sanction •3 Year Federal/USDA One incident of the sale of alcohol or alcoholic beverages or 
Disqualification 246.12(1)(i)(ii)(iii) tobacco products in exchange for eWIC food benefits or cash 

(A) value benefits 

M Federal Sanction "'3 Year FederaVUSDA A pattern of claiming reimbursement for the sale of an amount of 
Disqualification 246.12(1)(i)(ii)(iii) a specific supplemental food item which exceeds the store's 

(B) documented inventory of that supplemental food item for a 
specific period of time 

M Federal Sanction "'3 Year Federal/USDA A pattern of charging participants more for supplemental food 
Disqualification 246.12(1)(i)(ii)(iii) than non-WIC customers or charging participants more than the 

(C) current shelf price 

M Federal Sanction *3 Year Federal/USDA A pattern of receiving, transacting and/or redeeming eWIC food 
Disqualification 246.12(l)(i)(ii)(iii) benefits or cash value benefits outside of authorized channels, 

(D) including the use of unauthorized vendor and/or an unauthorized 
person 

M Federal Sanction *3 Year Federal/USDA A pattern for charging for supglemental food not received by the 
Disqualification 246.12(l)(i)(ii)(iii) participant 

(E) 

M Federal Sanction *3 Year Federal/USDA A pattern of providing credit or non-food items, other than 
Disqualification 246. l 2(1)(i)(ii)(iii) alcohol, alcoholic beverages, tobacco pro<lul.1.s, cash, firea.nns, 

(F) ammunition, explosives, or controlled substances as defined in 21 
U.S.C. 802, in exchange for eWCC food benefits or cash value 
benefits 

M Federal Sanction * 1 Year Federal/USDA A pattern of providing unauthorized food items in exchange for 
Disqualification 246. l2(l)(i)(ii)(iii) eWIC food benefits or cash value benefits, including charging for 

(iv) supplemental food provided in excess of those listed on the eWIC 
food benefit or cash value benefit 

M Federal Sanction •Double the Federal/USDA Vendor previously assessed sanl.'tion for any violation listed in u Corresponding 246. I 2(1)(i)(ii)(iii) (1)( l)(ii) through (1)(1 }(iv) receiving another sanction for any of I 

I Pederal Sanction (iv)(v) violation listed in (1)(1 ){ii) through (1)(1 )(iv) - State shall double 
second sanction. Civil money penalties may be doubled up to the 
limits allowed under (I)( I )(x)(C) [" 

M Federal Sanction •Double the Federal/USDA Vendor previously assessed 2 or more sanctions for any violation 
Corresponding 246.12(l)(i)(ii)(iii) listed in (I)( I )(ii) through (1)(1 )(iv) receiving another sanction for [ 

Federal Sanction (iv)(v)(vi) any of violation listed in (I)( l)(ii) through (1)(1 )(iv) - State must , 
double third and subsequent sanctions, civil money penalty not 
pennitted, dis4ualification is only option 

M Federal Sanction *Disqualification Federal/USDA Vendor is disqualified from Supplemental Nutrition Assistance 
for same length 246.12(l)(i)(ii)(iii) Program (SNAP) 

as SNAP (iv)(v)(vi)(vii) 

~ 

WL = Warning Letter 
MRT =Mandatory Retrainin2 
• Also subj ect to reimbursement for improperly redeemed eWIC food benefits and cash value benefits . 
• State agency sanctions are based on a pattern of2 or more violation incidences and may include disqualifications, civil money penalties 

assessed in lieu of disaualification and administrative fines. 

I Last Revised: 0(-1-22 
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Sectiom 2 
This section contains information regarding: 

• The vendor information sheets. 

Instructions for Vendor Information Sheets: 

• All sections: 

• All sections: 

• Section A: 

• Section 8: 

• Section C: 

• Section D: 

• Section E: 

• Section F: 

• Section G: 

• Section H: 

• Section I: 

• Section J: 

• Section K: 

• Section L: 

TYPE or PRINT all information. 

Fill out all pages with all information requested. 

Fill out all store information requested. 

Write the seven-digit SNAP identification number. 
Write the nine-digit FIN or your Social Security number. 
Write the ten-digit Delaware business license number and attach a copy with 
the bid packet. 

Write in Bank Name, Bank address, Date account became effective, Bank 
account number and Bank routing number. 

Circle the correct answers. 

Write the hours of operation. (Example: 9am - 8pm) 

Write the 2020 gross food sales in dollars for the store. 
Write the 2020 annual retail sales in dollars for the store. 
Write the 2020 SNAP sales in dollars for the store. 

Write the number of checkout lanes in the store. 

Circle the correct answer. 

Circle the correct answers. 

Write contact person information. 

If the contact person and the IT contact person is the same, select option I by 
placing an "X" in the box. If the IT contact person is different from the 
contact person, use option 2 and write the necessa1y information. 
Write grocery and formula wholesaler information. 

READ ALL INf'ORMA lilON CAREFULLY BEFORE YOO FILL 
OUT THE VENDOR INF.ORMATION SHEETS. 



DELAWARE HEAL TH 
AND SOCIAL SERVICES Vendor Information Sheet 
DIVISION OF PUBLIC HEAL TH 

TYPE OR PRINT ALL INFORMATION 
A Store Name and Adclress Information 

Name: 
Address: 
Cit : State: Zi Code: 
Phone: Fax: 
Store Owner: Email address: 
Store Mana er: Email address: 

SNAP Identification Number: -+ 
Federal Identification Number: -+ 
Delaware Business License Number: -+ 

Bank Name: 

Bank Address: 

Effective Date of Account 

Bank Account Number: 
Bank Routing (ABA) Number: (9 digit number at the bottom left on deposit slip} 

D Store .'Details , 

E 
Business Hours: 

Frida 

F Store S.ales lnfo.tmation 
Enter the 2020 Gross Food Sales: 
Enter the 2020 Total Retail Sales: 
Enter the 2020 SNAP Redem tions 

G Checkout In ormation:> · 

Is there a 

WIC PROGRAM 

clrcleone 

Yes No 
Yes No 
Yes No 

BLUE HEN CORPORATE CENTER • 655 BAY ROAD, SUITE 1-C • DOVER, DELAWARE 19901 • PHONE 1-800-222-2189 



VENDOR INFORMATION SHEET - PAGE 2 

l. IVUsc . . lnfor11,1ation 
Permanent fixed location? 

Do you sell fresh fruit and vegetables? 

Do you sell kosher foods? 
Do any of the current owners. officers or managers have a conviction or civil judgment entered against 
them for fraud, antitrust violations, embezzlement. theft. forgery, bribery, falsification or destruction of 
records, making false statements. receiving stolen property, making false claims. and obstruction of 
·ustice? 
Do you expect to derive more than 50% of your annual revenue from eWIC transactions? 

Are any of the current owners, officers or managers serving a SNAP disqualification period by paying a 
civil mone enalt in lieu of dis ualification? 
Are any of the current owners. officers or managers serving a WIC disqualification period by paying a 
civil mone enalt in lieu of dis ualification? 

Contact Person Information: 

circlt1 <me 
Yes No 
Yes No 
Yes No 

Yes No 

Yes 
Yes 

Yes 

No 
No 

No 

This is the central contact person for purposes of authorization, information distribution, inquiries, scheduled 
trainings, and dispute resolution. This may be the owner or an office staff person responsible for W[C 
services. 

J" Gontael ;Rerson .1lnfo.rmatioo ( recbdr.ed i n'fQrmaffon;) -~~}J ,r •. ~ 
- :;'~; 'f~.}'f:tt I .,'l . ' 

Name: 
-

Title: 
Address 1: 
Address 2: 
City: 
State: 
ZIP: 
Phone: 
Fax: 
Email: 

eWIC Information Technology (IT) Contact Person Information: 
The State agency point of contact for eW[C 1T issues. 

1;,K.·l""lt ~Can,taotn~er.son lnform'atiGn '(reQi.li.red 'inform'atiQO) - :Jm(~•):~y ... , ~{1 

Option 1: Same as above D (mark "X" in box) 

-. . . .... ---- ---- - - - -- .. .. ..... -. - - ·• ----- ·• -- ..... ..-.. ------. -... .. .. -- ... ---. --... . ..... -.. .. -..... ---............ . ---.. ... .. - -. - -- - . - . -- - - - - - . - - ~ --- - - - . - .. --..... - .. -. --

Option 2: Name: 
Title: 
Address 1: 
Address 2 : 
City: 
State: 
ZIP: 
Phone: 
Fax: 
Email: 

-~.:t· - ~ '\;END OF PAGE;,2·- .GQ TO PAGE 3 il~ .. ~~~.' ·.••. -i\:' ~ ·'{i-::'"'' t 
tl ... . ,c-. 



VENDOR INFORMATION SHEET- PAGE 3 

Primary Grocery & Formula Wholesaler Information: 

L Wholesaler lnf.ormation (reauired information) 
·,., 

' , I~{' 1° J:r), ~ 
" ,. -~ ,. ii- - \: 

Grocery : 
Name: 
Address 1: 
Address 2: 
City: 
State: 
ZIP : 
Phone: 

Grocery: 
Name: 
Address 1: 
Address 2: 
Cit~{ 
State: 
ZIP: 
Phone: 

~-------------------.....-------~----
Formula: 
Name: 
Address 1: 
Address 2: 
City: 
State: 
ZIP: 
Phone: 

Formula: 
Name: 
Address 1: 
Address 2: 
City: 
State: 
ZIP: 
Phone: 

r ENl:l"OF PAGE 3 - GO TO PAGE 4 (VEND.OR SHElF1PRICE SHEET) ' 

··-" 



Sectiion 3 
This section contains information regarding: 

• The shelf price bid information guidelines; 
• The payment methodology; 
• The vendor shelf price sheet, and 
• The vendor price bid sheet. 

Instructions for the Vendor Bid Sheet: 

• READ: 

• READ: 

• All sections: 

• Section M: 

• Section N: 

• REMINDER: 

• REMINDER: 

• REMINDER: 

The bid food infonnation guidelines. 

The payment methodology. 

TYPE or PRINT all infonnation. 

Write store name and shelf price for each food category. 

Write store name and bid price for each food category. 

Remember to have the proper signature on the vendor 
price bid sheet. Failure to have a signature will result in 
the denial of an application. 

If an authorized WIC food is in stock in your store, you 
must pennit WIC customers to purchase the item. 
(Example: If store has Cheerios in stock, you must 
pennit WIC customers to purchase the cereal.) 

DESIGNATED BRAND is defined as a store brand, 
generic brand, or national brand. The vendor is 
permitted to select the brand of milk, cheese, bread, 
dried beans, peanut butter, tortillas and eggs. 

READ ~LL INFORMATION CAREFULLY BEFiORE YOU 
FILL OUT YOUR VENDOR PRICE BID SHEET. 



MILK - STORE BR.~~O. Gullon. X Gii llon & Quart 

Voneflf.(. FiJr11ff<ifw11Jr t'IJcmm D, ,u>t ltmprrJ 
,\ ppltes lo Whole. Kc<luocd Fat ( l %). SGm .-
__ <_:H_E_E_S_t._-_s_T_O_R_f._B_RA_N_o_1_1_b_o_r_8_02 ..... 1, a_cka_·-'g"-_ e_(;...l_l>o_z_o_r_S_u_z ... ) - /.I 

Vort(flf,'· {'gyte.ur,;ed dm.;rteah NOwrgl ( 'lrculdar, "fo;arr1lo 

NO · cheese food, product or spre!id 
Ne:>~ Velvee t~ Ch~~z Wh17,. Kraft Sin,;ks 
NO • imµon~ lo.\\, sodtum. low fat c heese products 

NO· sr:ued or sllcl<> 

NO • deli, sliced, vaiiety packs or o r~a.nic 

CER£AL (C HJLO/AOl LT) - BRA:>I DS LISTID ONL \ . 
1/m:{•Iies: Cpld 

General Mills · Chtmos 
Gcocrol M1lls · Multi ·Gl"lln Chterios 

General ~1,lls • Kix 

v crcral \.iJll.; - 13<:rry Beny Kix 

Gc-ncr:tl Mills - Vrhok Gr~n ·rotal 

Gena-al Mills - Cinnamon Che>. 
Ooneral vfiU, · ("om Chex 
General Mills . Rice C~ex 

(',eneral Mills · Wheat Che< 
General Molls · \vbc.anes 
Kellogg'; · Com Fl:>kes 

Kellogi;'s · ('rispt~ 

Kellogg's - frosted M1n,-Whe>1s Qnginal 

Kdlogg·s - l'ro,1'XI :l,\tr i-Whca" Lonie Bites 

¥.oll0~ ·s • All Uran Complete Whc:,i Flake$ 

~ Hogg~ - Rjcc Krispies 

Post - Grape l\u1s Original 

Quake, - Lile 

Quai.er Oatmeal Squa,e< Cianam011 

QuaJ,.~1 - Oatmeal S,111arcs Hint of Brown Sugar 

t'w·,eties. H,u 

Qu..J.:cr • Jnstan1 Oanneal (re~ular/onginal flavor) 

Qu<>ker · lnsian1 Grits 
B&G - Cream o f Wheal Whole Grain 2!tt Minute 

B&G · Cream of '"''hes1 Orii,linaJ 2:-1 Mmu1c (re-d box) 

8,'<v · Cre:un of Rice 

B&G • Instant Cream of Wheal 
B&O- Instant Whok Grain Cre= of V.'hoat 

)'lO -mdividuaJ <crving packa~~s fot COLD C~l{fALS 

I 

DELAWARE WIC PROGRAM 
2022-2024 Agreement Period 

BID FOOD lNFORMA TIO!\" GLID£LINES 

.Jl ,IC E (Cllll ,f)/,\ l)L-l I) - ~RA!'. US LISTED OKL \' 

Vpr,(llt"~· a.in; J,1111/cll 11nm·,s;1rnr.J 
All V<1cietJ~). - Juicy Juice I UU% juice lNO Har. .::s t S urpri.\ e) 

r .11 Vat1e(leS - Old Orchord 100% juice 

Or>11g< $"I O R£ BRAN D. unswc.:tened (Carton or BonlcJ 

;\_ppk • Lu.:l-y Leaf 

Apple · Mus:ielman s 

A~plc • White l Jous,· 
.'\pple . Sen<= (red lab~)) 

NO · catcium!fibcr fon:ific<l 1u1ce 

All \lan e,j c,; - Welch's (must h • • • yd tl>» tea r ~trip) 

Apple - 13e~, Yt1 ~pple · Signa11J1e Seloc, 

Apple· Es:-.ennal [ ",·,,ryd•y 
Apple - Pood Lion 

Apple - Gi"'1t 

Apple · T1pto11 Clrovc 

Apple - Tn;c Top 

Apple - W e,$ 

Apple , Gr.a, V~luc Apple - .Seneca 
Apple , Shoprite 

, o · c~lc1um/fibc1 fon,fied 3uicc 
~o . j uk.:: dnnks. Juice ades, Jln C.t! oc,,crages 

NO • swcctCflcd Jutces 

ORJE!I B[ANS - S fORF. BR°';-(0 , I II.I pk)! 

P'ol!relrr,t. Anv matun;_ "91:Ifti. 

1'0 b<:lll!S'mrxed "m, • p1ccl< or m eal 

EGGS· STORE BRA,, O. one doze n s i,.e 

BR~AD - ~tore Dcsii:mt1etl BRANDS U STEO 0:'11. Y 

•Arnold 

• Bimbo 

• Bt.lWI & Basket 

• Food Lion 

•G..,nt 

• Gou(met 

Vart('!C' IOQ% Who{< /1'1>.,01 01(1, • l 1/J lot1[fl6 •1;1 
• Yausw:.'lfd 's 

• Nature's Harvest 

• Nature's- Q;,•.:n 

• Redner'i 

• S .. ~ra. Lee 

xo STO RE BRANDS 0 * 

•Schmid t 

• Shoprite 

• Signature S-el e<t 

• Wi,ojS 

STORE BRAN VS not listed can be considertd for ~p()roval by 
ema iling the p roduct l:t bel with ingredicnu tu tb e 

DHSS WIC Venclor Hclpd~k 

111;F,\ ,'\ T FOR.Ml LA - c o N·1 RA("'T BRANO 
Vtme,,.,, MJ/k Jlf!'• - Sim//Qc ,1dv1111ce u.rtv Slt/ctd 

t .l uu nce ('·an, concentr.uc & nA ounce po1wdcr 

INFANT CEREAL - BRANDS'LIS1 ED ONU 
Vang11r, Rtt't' Oorm,et ,\,{u1J1graJa lfi'hoft: Whtol 

Gerber Brand or B=h-"Nur !)ra,,d 

~O cereal mixed with ft:11i1 or fnm bn~. n,i orgame 

l:\r A'il FRllT-BRA'OS USTF.O ONI.Y 
~ Var1r1tes'" .41f fry111.'> $lnglv, mtXtd. 1nm s:'~- ,·cgg1,t btcnd., 

Gerber 8 rand 2nd foods {2 peel> 

J:;eecli-:"4ol 81.nd Stage 2 ( 4o, jar) 

'orgame )iruus Gerber. Si;ech-NuL Happ)' Raby (4o< J"1 
.:-.o DHAr dcsscns. medleys. custards or puddings 

IN f A:'IT VF.Gt ~f ABL[ - liRANOS LISTED ONLY 

-ve,,r11s:1A11 ~tL'\"'«Mr:. .. \tnglr n1:x1td, fn.i11 & •·ees:u: h~nd 
0,,,-bcr Bw,d 2ud Food,{2 pack) 
!Jc«h-~ut Braud Stage 2 (40< JW'/ 

Organic Vcgelahles G: r~r. Sccch-\101, Happ)· f!aoy (• u, j,ra) 
:,.io JJHA o~ dinncr,t. 

l'tANI T Bl TIER - STOJU; Bil.A '<0, 16-H> t>Z jar 

vwi~f/t.<. er..,am¥ ,;,rCnmcl>v, 
NO • Jelly or marshmallow oodcd. squcc-a tubes or reduced fat 

' fO RTILLAS - -.,or~ Ocsi!(nated BRANDS LISTED O~L \' 
Varieties: 100% Wllote \\/),eat or Corn- I lb puk (16 oz) 

• Bowl & Basket 100% Whole \>.'heat Tomllo, 

• Chi-Chi's I 00% Whc,lc Whea l or Cott, r omllas 

• E!a•n t1al Everyday t1)()0 'o V.,~1o1e ~'l,cat or Com TorulJt1s 

• Don Par.coo l00% l,\,'hnleWheal Tom l\as 

•food Lion 100, . Whole Wheat To rtillas 

•Giant 100% Whole \/,'he~ ,n Gorn Tortillas 

·Great Value 100% Whole Whe3t 01 Com Tomll>< 

•La Ba-sder,1,1 JOO% Whole Whc,o1 o r C9 m Tonillas 
• Natures Prc m:se Wholv Wheat Tortillr.. 

• Micasa Whole \l;he:i1 Tortillas 

• !:i:,IIS$10n l 00% \1,/bolc Y. hrat or Co ni rortillas 

•Ortega Whole Whca1 Ton illas 

• Shoprite I00°1u Whole V.'hcar Totl,lla, 

• Slempre Autent co Whole Whc-at f lour TC1rt1flas 

•Signature Sr,l~tt JOO% l>.-loolc Wheat Tot1Jllas 

• Too Santo I 00% Whole Wh<.J! Torti II~ 
• We,s 100% Whole Whta1 ·roml las 

OVER"7 

l 

I 

II 



0 * IMPORTANT*** 

••• lnfunl Formula s1a1c,\ldC '"~ rcJcmp11on pncc ••• 

O~e b,d pnce shall apply 10 f..il vanetic:, and brands Ls• . .eJ. For example· 
One bid pric~ will api:.} "' Gerber a.rul 1.kech-1':..t brands of ,nfant cereal, 

infant fr11us. and infa:,t vegetables 

Cis3t, \ aluc Oencfil ({'\ 81 for~ k,iic,. a.ad , ege1ablt11 

!\'OTI:: The Oel:i.ware WIC' Program ,.;11 pay shelf pri(e for 
the follo,. ing: 

1-Yogwt (3.2oz Plain or Vanilla), Acti\la, Go-Ourt, Greek 
2-Lacrose: Reduced Milk (Whole, ieouced Fat-1 % & Skun) 
3-Powdered Milk 
4-UHT(Ultra High Temperature ) Milk (Whole. Ro.luced Fat 1% &: Skim) 
S-E.vaporati:d Milk (Whole & Reduced Fat-1 %J 

6-Soy Milk (8th Continent· Origrnal ur Vanilla; /Silk - OnginalJ 
7-Twia. Chunk Light, Water ?1:.cktd. 5-6 5 oz cans 
~Salmon, Store Brand w/sk1n & bone~. 7.5 oz cans 
9-Infant fom,ulas not list~.d on formula sheet 
10-Gert>er lnfMt Meat/Poultry (2nd Foods) 2.5 oz jar 
l l -R1c.: and Pa:.1.11 100% Whole Wheat (16n:i;) 



Ii 
1, 
1, 
1, 

I 

I 

Payrnent Mettnodology, 
Vendors wi11 be paid as follows: 

Milk, Cheese and Eggs 

• Bid prices will be adjusted each quarter using the Consumer Price [ndex (CPI), US city average. 

Cereal (adult/child), Juice (adult/child), Whole Wheat Bread, Whole \Vbeat/Corn Tortillas, Dried 
Beans, and Peanut Butter 

• Calendar years 2022 and 2023 - No change to bid prices. 
• Calendar year 2024 - Bid prices will be adjusted on a quarterly basis using CPI, US city average. The 

first adjustment will take effect January 1, 2024. 

Infant cereaJ, fruit and vegetables to include organic 

• Calendar years 2022 through 2024 - No change to bid prices. 

Similac Advance Early Shield (13 oz. concentrate), Similac Advance Early Shield (12.4 oz. powder), The 
State agency will pay a statewide average shelf price. 

• The State agency will collect shelf prices and calculate statewi'de averages on a quarterly basis. 
• The statewide average is the maximum the State agency will pay. 

Calendar Year 

2022-2024 

2022-2023 

-

2024 

2022-2024 

2022-2024 

1 13 oz. concentrate 
2 12.4 oz. powder 

Items 
Milk 
Cheese 
Eaas 

Cereal 
Juice 
Whole Wheat Bread 
Whole Wheal/Corn Tortillas 
Dried Beans 
Peanut Butter 

Cereal 
Juice 
Whole Wheat Bread 
Whole Wheal/Corn Tortillas 
Dried Beans 
Peanut Butter 

Infant cereal 
Infant fruit 
Infant Veaetables 

Simi lac Advance Early Shield1 

Similac Advance Early Shiefd2 

Payment Explanation 
The State agency will adjust bid prices on a quarterly 
basis using the CPI, US city average. 

II 

The State agency will pay the bid price. 

The State agency will adjust bid prices on a quarterly 
basis using the CPI, US city average. 

The State agency will pay the bid price. 

The State agency will pay a statewide average shelf 
price. The State agency will collect and average shelf 
prices on a quarterly basis. The statewide average is 
the maximum the State agency will pay. 

NOTE: Adjustments will be made for catastrophic environmental conditions that might affect the GNP. 
Adjustments are never mode below initial bid prices submitted by the vendor. 

I I 

II 
II 

II 

I 



VENDOR SHELF PRICE SHEET - PAGE 4 

Store Name: 
** Organic lnfant Fruit and Organic [nfant Vegetable provide highest priced organic (Gerber, Beechnut, Happy Baby) 

;;M SHELF .. PR.ICES· .~ ~ "'f, ·,11 , !:'"i, ,, ': ],I'"';·" 

I ,"" J>, (I . ·~ . . ,.:. Jo "I - • .. !_ 
! .. .· ~ 

Food Category Unit Size Shelf Prices 
(dollars} (cents) 

Similac Advance Early Shield 13 oz concentrate $ . per 13oz can 
Similac Advance Early Shield 12.4 oz powder $ . per 12.4oz can 
Whole Wheat Bread 16 oz $ . per 16 oz 
American Cheese 16 oz $ . per 16 oz 
Cheddar Cheese 16 oz $ . per 16 oz 
Mozzerella Cheese 16 oz $ . per 16 o:t 

American Cheese 8 oz $ . per 8 oz 
Cheddar Cheese 8 oz $ . per 8 oz 

MozzereUa Cheese 8 oz $ . per 8 oz 
Dried Beans 16 oz $ . per 16oz bag 
Eggs (White) l dozen (large) $ . per dozen, large 
Gerber Infant Cereal 8 oz box $ . per 8 oz box 
Gerber Infant Fruit 8 oz package $ . per 2 pack 
Gerber Infant Vegetable 8 oz package $ . per 2 pack 
Beechnut Infant Cereal 8 oz box $ . per 8 oz box 
Beechnut Infant Fruit 4 oz jar $ . per jar 

Beechnut Infant Vegetable 4 oz jar $ . per jar 
*Organic Infant Fruit 4 ozjar $ . per jar 
*Organic Infant Vegetable 4 o:tjar $ . per jar 

Juice 64 0 7. $ . per bottle 
Juice (frozen concentrate) ll.5 -12oz $ . per can 

Milk 1 gallon $ . per gallon 

Milk Half gallon $ . per Yi gallon 

Milk Quart $ . per quart 
Peanut Butter 16 4 18 oz $ . per 16-18 oz jar 

Whole Wheat Tortillas 16 oz $ . per 16 oz 
Corn Tortillas 16 oz $ . per 16 oz 

. ENb OF PAGE 4 - G(fTO t AGE 'S CVEND01( PIUCE ·'.Bli) Simtn · ' :~ :, ·.R 



VENDOR BID PRICE SHEET - PAGE 5 

Store Name: 

N ' 810 PRICES 

Food Category 

Whole Wheat Bread 

Cereal - Adult 

American Cheese 

Cheddar Cheese 

Mozzerella Cheese 

American Cheese 

Cheddar Cheese 

Mozzerdla Cheese 

Dried Beans 

Eggs (White) 

lnfant Cereal 

Infant fruit 
Infant Vegetable 

Organic Infant Fruit 

Organic Infant Vegetable 

Juice 

Juice (froz~n concentrate) 

Milk 

Milk 

Milk 

Peanut Butter 

Whole Wheat Tortillas 

Com Tortillas 

Vendor Participation Agreement Period 
January I, 2022 - Oecembe.- 31, 2024 

-

Unit Size 
Bid Prices 

(dollars) (cents) 

16 oz $ . 
1 oz $ . 
16 oz $ . 
16 oz $ . 
16 oz $ . 
8 oz $ . 
8 oz $ . 
8 oz $ . 
16 oz $ . 
1 dozen (large) $ . 
') oz $ . 
1 oz $ . 
l oz $ . 
I oz $ . 
I oz $ . 
64 oz $ . 
11.5 - 12 oz $ . 
1 gallon $ . 
Half gallon $ . 
Quart $ . 
16-18 oz $ . 
16 oz $ . 
16 oz $ . 

per 16 oz 

per ounce 

per 16 oz 

per 16 oz 

per 16 oz 

per 8 oz 

per 8 oz 

per 8 oz 

per 16oz bag 

per dozen, large 

per ounce 

per ounce 

per ounce 

per ounce 

per ounce 

per bottle 

per can 

per gallon 

per Yi gallon 

per quart 

per 16-18 ozjar 

per 16 oz 

per 16 oz 

END OF PAGE 5 - REMEMBER TO SIGN AT THE BOTTOM OF THlS PAGE 

-

Note: It is required that the applicant bidder shall submit only one (1) bid price sheet for each 
item listed. The State shall apply the bid price to all varieties, brands and container sizes. 

If applicant bidder is a corporation, the representative signature must be legally binding. 

Owner/ Authorized Signature Date Owner/ Authorized Name - PRINT 




