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OVERVIEW

|__.___| As a part of the Self-Service Refresh project, screens accessed by Community Partners are being

visually redesigned to improve the overall user experience. Some of the significant changes include:
e ASSIST Home Page navigation changes

« Community Partner Home Page layout changes

* Navigation bar changes from left navigation to top navigation
e Better use of screen space with full page rendering

e Replacing window scrolling with easy to use browser scrolling

* Replacing popup windows (currently new windows without access to browser buttons) with new
tabs

V Additional popups (Nudging) to encourage accurate and complete data entry

V Latest Browser support: Chrome, Edge, Firefox and Safari ‘. e cf

PLEASE NOTE: The Refreshed Self Service is No Longer supported by Internet Explorer.
We recommend using Google Chrome for an optimal experience.
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HOME PAGE

Community Partners can log in to their module using the Authorized Users dropdown in the header

Delaware

About ASSIST ASSIST Support Contact Us FAQ Authorized Users v Language W

ASSIST

Easil a Administrative Users Login

y p Community Partners Login

ASSIST Isanonline ap|  service Providers Login
health and cuwimr ovrvew pruygrans.

Not sure if you qualify?
Use our screening tool to see If you are eligible for benefits.

() po 1 Qualify?

Already Have an Account?
Scroll down for additional actions you can take.

Returning Users

If you have already applied or have created an account before, you can use
your ASSIST account to do any of the following:

) 2| @® > ® > |x =3 | & -

D
7
Finish My Check Application My ASSIST Report a Change Renew My
Application Status Account Report changes In your Benefits
Continue working on a Check the status of the View your account and case such as adding a Renew the benefits you
previous application. application that you view your notices. person or changing your are opened In now.
submitted. address.
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COMMUNITY PARTNER DASHBOARD

.[A).es;asvrgi-(lz ||§|| Contact Us |i| FAQ |§| Help |E )SiteMap E, ) Log Out
Dashboard Quick Reports Information
Welcome priyanka.dighe
e Saved and Submitted tabs will allow the user to view 1 Applications 2 0 Applications submitted by
. . . . bmitted b thi ization thi
the applications saved or submitted by them or their SR e yerreeenes e
organization
=] - lJ - > ®m -
. . e . =\ =
* To perform an action with a specific application, the N Rercw Search Sereen For

user can click on the icons displayed next to the Appiication Aoplication Aoplicstions senefis
respective application. (Hovering over an icon will
provide additional information on the action that

can be performed, e.g., Continue Application in the Saved | Submitted
screenshot.)
Applications Your Organization Recently Saved
= All Applications My Applications
E-Application # HOH Name Last Updated by Last Updated date
WE204248 LEWIS, MORGAN chris.carey 178/2020 3:08:27 PM ° e
WEZ204519 CAREYJR, DUDE1 chris.carey 132020 12:42:25 PM o e
WE204783 CAREYJR, FILMORE chris.carey 1272020 35324 PM ° e
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SCREEN FOR BENEFITS

Community Partners will be able to Screen for Benefits with the Top Navigation functions such as Quick Reports
and Information still available. They can return to the Dashboard by clicking the “CPD Home” button at top right.

’) Delaware

ASSIST

Dashboard Quick Reports Information m

Getting Started Do | Qualify? Your Results

It is easy to find out which benefits the people in your household may qualify for!

Respond to a brief set of questions
We will ask you & few guestions about the people inyour household.

The answers that you enter are confidential. After you get your resuits, the information you entered will be erased.

Instantly view your results

Based on your answers, we will show you a list of benefits for which the people in your household may qualify. These benefits include:

Long Term Care {Nursing Home Ser . Home and Community Based Services and Children's Community Alternative Disability Program)

Learn h

Health Care Coverage {Medicald, Delaware Healthy Children Program/CHIP and Gualifled Medicare Beneficlary) Learn Maore

Foocd Supplement Program  Learn More

Cash Assistance (General Assistance and TANF} Learn More

Child Care A

Istance  Learn More

TrEaxbk &

ssistance Program (LIHEAP)  Learn More

The results of the screening only show the benefits you or someone in your household may be able to gat.

Apply

After viewing the benefits the people in your household may qualify for, you will have the option of starting & benefit application right away. If you
do not want to apply. you do not have to.

Mote: If someone in your household is in an emergency situation (has very little food or money), that person may qualify immediately for the Food
Supplement Program. If you have questions about any benefits offered by the Division of Social Services or Division of Medicaid & Medical
Assistance, you may call your local office or the Customer Relations Unit at 1-800-372-2022 between 8:00 AM and 4:30 PM, Monday through
Friday. If you are hearing impaired, call TTY/TTD at 302-255-94398

Back ta CPD Home

et Started
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INFORMATION

All the links in the Information tab will be organized in three expandable sections, with the first expandable
section (Benefits Information) always open on page load.

» Delaware (O)contactus ~ (1)FaQ  (F)Help () Site Map

ASSIST

Dashboard Quick Reports Information

Information
Benefits Information ~

Click on a program to open a new browser window with more information
Long Term Care
Health Care Coverage
Food Supplement Program
Cash Assistance
Child Care Assistance
Mational School Lunch Program

Low-Income Home Energy Assistance Program

Food Bank
Downloadable Forms ”~
Other Helpful Links ~
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NAVIGATION CHANGES

With the refreshed application, the navigation for Screening, Apply for Benefits and Renewal will be moved to the top of the
screen and displayed horizontally

Delaware

t[_]l Contact Us lﬂl FAQ ( %\l Help ( :l Site Map lf_';:':'l Log Out
ASSIST \) &9 2 &, ©

Dashboard Quick Reports Information

Start Here Apply Next Steps Verification Submit

e-Application # W8205393

Individual Details

A Household §Dan(40) | @Ji(20) | A Jack(0)

Dan Smith (40)

General Voter Registration

Please provide some details about Dan Smith:

Is Dan Smith currently receiving benefits from Delaware such as Cash Assistance, Food Benefits, Child Care Assistance, Health Care Coverage or Long Term Care? *

) Yes No

Is Dan Smith planning to file taxes this year? *
) Yes ) No
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SCREENS — TOP NAVIGATION ICONS

What do the different icons in the new design signify?

Getiing Started Next Steps Verification Submit

0O 00H®HLE@WE
4

*0

Applicant has accessed the screen
but has mandatory information
missing

Screen is currently disabled and
the icon is non-clickable

Screen is currently enabled but the
applicant has not accessed it yet

Hover-over when all mandatory
questions on the screen have been
completed

Hover-over when screen has
missing information

All mandatory questions on the
screen have been completed

°
Screen has mandatory questions

incomplete during Completion
Checker mode

Hover-over when screen has
missing information in
Completion Checker mode
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INCOMPLETE FOOD BENEFIT APPLICATION

Please confirm the Head of Household : =

‘ Dan Smith ~ ‘

e Users will be able to submit an Incomplete
Food Benefit Application by clicking on the |
“Submit Incomplete Food Benefit ‘MH |
Application” button displayed on the bottom N
left of a page. | |

City: *

MNext, enter your Home address:

e This will allow them to submit an Incomplete
Food Benefit Application with only First
Name, Last Name and Address similar to the
checkbox previously displayed on the
Household Information page, or they can ——
choose to provide additional information on
the latter pages before submitting the o
incomplete application. o ]

| SUBMIT AN INCOMPLETE FOOD BENEFIT APPLICATION REV NEXT

State: *

Delaware ~ ‘

Zip: =
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