
ASSIST Self-Service 
Front-End Refresh
Helpful Tips for Community Partners
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OVERVIEW

As a part of the Self-Service Refresh project, screens accessed by Community Partners are being 
visually redesigned to improve the overall user experience. Some of the significant changes include:
• ASSIST Home Page navigation changes
• Community Partner Home Page layout changes
• Navigation bar changes from left navigation to top navigation
• Better use of screen space with full page rendering
• Replacing window scrolling with easy to use browser scrolling
• Replacing popup windows (currently new windows without access to browser buttons) with new 

tabs

Additional popups (Nudging) to encourage accurate and complete data entry

Latest Browser support: Chrome, Edge, Firefox and Safari

PLEASE NOTE:  The Refreshed Self Service is No Longer supported by Internet Explorer.  
We recommend using Google Chrome for an optimal experience. 
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HOME PAGE
Community Partners can log in to their module using the Authorized Users dropdown in the header



4 |  Copyright © 2019 Deloitte Development LLC. All rights reserved.

COMMUNITY PARTNER DASHBOARD

• Saved and Submitted tabs will allow the user to view 
the applications saved or submitted by them or their 
organization

• To perform an action with a specific application, the 
user can click on the icons displayed next to the 
respective application. (Hovering over an icon will 
provide additional information on the action that 
can be performed, e.g., Continue Application in the 
screenshot.)
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SCREEN FOR BENEFITS
Community Partners will be able to Screen for Benefits with the Top Navigation functions such as Quick Reports 
and Information still available. They can return to the Dashboard by clicking the “CPD Home” button at top right.
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INFORMATION
All the links in the Information tab will be organized in three expandable sections, with the first expandable 
section (Benefits Information) always open on page load.
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NAVIGATION CHANGES
With the refreshed application, the navigation for Screening, Apply for Benefits and Renewal will be moved to the top of the 
screen and displayed horizontally
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SCREENS – TOP NAVIGATION ICONS
What do the different icons in the new design signify?

Screen is currently disabled and 
the icon is non-clickable

Screen is currently enabled but the 
applicant has not accessed it yet

Applicant has accessed the screen 
but has mandatory information 
missing

All mandatory questions on the 
screen have been completed

Hover-over when screen has 
missing information

Hover-over when all mandatory 
questions on the screen have been 
completed

Screen has mandatory questions 
incomplete during Completion 
Checker mode

Hover-over when screen has 
missing information in 
Completion Checker mode
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INCOMPLETE FOOD BENEFIT APPLICATION

• Users will be able to submit an Incomplete 
Food Benefit Application by clicking on the 
“Submit Incomplete Food Benefit 
Application” button displayed on the bottom 
left of a page. 

• This will allow them to submit an Incomplete 
Food Benefit Application with only First 
Name, Last Name and Address similar to the 
checkbox previously displayed on the 
Household Information page, or they can 
choose to provide additional information on 
the latter pages before submitting the 
incomplete application.


