
CCSS by Program 2010_t 1 of 2 7/14/2011 9:52 AM

Residential AOD Treatment

Access Quality Outcomes Tx Planning
Overall 
Satisfaction

Social 
Connectedness Functioning

Average Satisfaction for all 
Residential AOD Programs 84.5% 91.1% 90.6% 75.2% 89.8% 89.6% 87.5%

0.0%
10.0%
20.0%
30.0%
40.0%
50.0%
60.0%
70.0%
80.0%
90.0%

100.0%

Pe
rc

en
t o

f C
on

su
m

er
s 

Sa
tis

fie
d

Domain

Average Consumer Satisfaction in Residential AOD Programs for 2010
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Treatment Unit Name
Treatment 
Unit ID Total N Access Quality Outcomes Tx Planning

Overall 
Satisfaction

Social 
Connectedness Functioning

ANKH Tau House Halfway House 100170-01 5 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
BCI Lighthouse 100139-43 5 80.0% 100.0% 80.0% 60.0% 80.0% 80.0% 60.0%
Serenity Place Halfway House 100634-01 4 75.0% 100.0% 100.0% 100.0% 100% 100% 100%
Gaudenzia - Fresh Start 100680-01 20 89.5% 85.0% 90.0% 75.0% 90.0% 90.0% 85.0%
Connections Cornerstone Residential 100816-01 8 62.5% 62.5% 75.0% 85.7% 62.5% 75.0% 75.0%
Gateway Foundations Inc. 900501-01 43 69.2% 81.0% 88.1% 61.0% 86.0% 88.1% 88.1%
Limen Halfway House for Women 900587-01 6 100.0% 100.0% 100.0% 83.3% 100.0% 83.3% 100.0%
Limen Halfway House for Men 900587-02 12 100.0% 100.0% 91.7% 36.4% 100.0% 100.0% 91.7%

84.5% 91.1% 90.6% 75.2% 89.8% 89.6% 87.5%

*Total N is the total number of people surveyed, not the total number of people responding to questions within each domain.
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