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The following DDDS policies are rescinded as of April@ue to one or more of the five reasons

described below. For each DDDS policy included in the Policy Rescission Notice (PRN), rescission
rationale is provided.

1. The policy is addressed in the new DDDS Provider Standards released January 1, 2017;
-0OR-

2. The policy is duplicative of other existing policies or procedures;
-OR -

3. The policy is replaced by another existing policy or procedure;
-OR-

4. The policy is incongruent with the Home and Community Based Services (HCBS or ‘Community
Rule’) that informs Medicaid Waiver Services for individuals with developmentally disabilities;

-OR-

5. The policy is obsolete.

ADMINISTRATIVE POLICIES

Former DDDS Policy Rationale for Rescission

¢ Policy replaced with new DDDS Provider Standards; specifically,
1.32 The provider ensures that the environment supports the
individual’s accessibility, interests, needs, and abilities as expressed
in the person-centered plan.

Accessibility
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3.1.7 Ramps must be compliant with the standards outlined in the
Americans with Disabilities Act (ADA).

3.1.35 Furniture and furnishings shall be safe, comfortable,
cleanable and in good repair. These shall resemble those in homes
in the community, to the extent compatible with individual’s choice
and the physical needs of the individuals living in the home.

Appeals Process

Policy duplicative of existing guidelines addressed in Section 5000
(Fair Hearing Practice and Procedures), Title 16 of the Delaware
Administrative Code (Delaware General Assembly : Delaware
Regulations : Administrative Code : Title 16 : Department of Health
and Social Services : Division of Social Services : Delaware Social
Services Manual: 5000 Fair Hearing Practice and Procedures).

DDDS may adhere to the following guidelines for all other appeals
processes:
http://www.dhss.delaware.gov/dhss/dmma/fairhearings.htm!

Policy duplicative of exiting guidelines addressed in the DDDS

Consent Behavior Support Plans, Elective Surgery, and Human Rights
Committee policies.
DDDS Registry Policy obsolete following July 2017 implementation of the Cx360

system.

Essential Lifestyle
Planning

Policy duplicative of guidelines addressed in the “MY Life, MY Plan”
manual, released by DDDS Community Services in Fall 2016.

Essential Lifestyle
Planning Oversight
Committee

Policy duplicative of guidelines addressed in the “MY Life, MY Plan”
manual, released by DDDS Community Services in Fall 2016.

HIPAA Privacy Complaints

Policy replaced by existing DHSS and DAG policies regarding HIPAA
Privacy Complaints:
http://www.dhss.delaware.gov/ddds/files/privcomp.pdf

Individual Eligibility for
Home and Community-
Based Services

Policy replaced by Delaware’s “Application for a §1915(c) Home and
Community-Based Services Waiver”:
http://dhss.delaware.gov/dhss/ddds/files/de_0009_r07_00 070114

.pdf

Nursing Home Reform Act
/ Level Il Process

Policy duplicative of Federal Law:
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-
Assessment-Instruments/NursingHomeQualitylinits/index.htm|

Performance Analysis

Policy obsolete following dissolution and replacement of the

Committee Performance Analysis Committee with DIVSTAT.
Policy Development 3 .
(replaces PARC) Policy replaced by forthcoming DDDS procedure.

Rights and Responsibilities

Policy duplicative of guidelines addressed in the “MY Life, MY Plan”
manual, released by DDDS Community Services in Fall 2016.

Risk Management

Policy obsolete following dissolution and replacement of the
Performance Analysis Committee with DIVSTAT,
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COMMUNITY POLICIES

Former DDDS Policy

Rationale for Rescission

Planned Residential

Policy duplicative of guidelines addressed in the “MY Life, MY Plan”

Transition manual, released by DDDS Community Services in Fall 2016.
Pools at Neighborhood e Policy obsolete as it pertains to conditions that are no longer
Homes DLTCRP requirements.

Recruitment and Renewal
of Shared Living / Respite
Care Providers

Policy duplicative of current DDDS Provider Standards that outline
the provider requirements; renewal language also included within
provider contracts.

Sanitizing and Disinfecting

Policy replaced with new DDDS Provider Standards; specifically,
2.4.12 The interior of the residence is clean, free of odors, and in
good repair.

3.1.24 All cleaning supplies must be stored separately from food
items. 3.1.26 Food storage areas shall be free of debris, dust, and
dirt.

Transportation:
Community Services
Programs / Adult Special
Populations

Policy replaced with new DDDS Provider Standards; specifically,
1.20 Providers transporting DDDS individuals: the provider shall only
utilize vehicles approved by DDDS for transporting DDDS individuals.
Designated vehicles must be equipped with a proper seatbelt
specific to each individual's needs; the vehicle must be in good
repair; the driver must have a means of communication; and the
driver and vehicle must comply with applicable safety and licensing
standards established by the Delaware Division of Motor Vehicles.
1.21 All vehicles equipped with either a mechanical lift or that can
hold over ten (10) individuals must have one (1) secured fire
extinguisher that is serviced annually.

1.22 The provider or transporter shall maintain liability insurance as
required by Delaware Law. Department of Motor Vehicle.

1.23 The provider shall have a mechanism in place to ensure that all
drivers operating a vehicle in which a DDDS individual is present
must have a current driver’s license.

COMMUNITY POLICIES: DAY SERVICES

Former DDDS Policy

Rationale for Rescission

Attendance

Policy incongruent with Community Rule.

Day Program Special Trips

Policy incongruent with Community Rule.

Transportation: Day
Program

Policy duplicative of the DDDS Transportation: Community Services
Programs / Adult Special Populations policy.

COMMUNITY POLICIES: HEALTH AND SAFETY

Former DDDS Policy

Rationale for Rescission

Bath/Shower Water
Temperature Monitoring

Policy replaced with new DDDS Provider Standards; specifically,
3.1.20 Hot water temperature may not exceed 115° F.
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Communicable Diseases

Policy replaced with new DDDS Provider Standards; specifically,

1.8 The provider shall have written policies and procedures in place
for infection control for site-based programs that address, at
minimum: standard precautions, proper storage and usage of
personal hygiene items, and infestations.

Emergency Medical
Response

Policy replaced with new DDDS Provider Standards; specifically,
2.4.11 The telephone numbers of the nearest poison control center
and the nearest source of emergency medical services shall be
posted in a common area within the residence.

2.6.11 The provider shall ensure that all necessary
screenings/appointments are scheduled within five (5) working days
of receipt of order or as ordered by the prescriber.

2.6.15 Providers shall obtain copies of lab and diagnostic reports
and record/scan them into the individual’s electronic case record
within three (3) days of the provider receiving them.

7.7 Ensures that annual/current orders are maintained in the
electronic record for all medications, diet, and medical equipment.

Health Care Services

Policy replaced with new DDDS Provider Standards; specifically,
2.6.10 The provider shall ensure that lab work is completed within
five (5) business days of the receipt of order or as ordered by the
prescriber.

2.6.11 The provider shall ensure that all necessary
screenings/appointments are scheduled within five (5) working days
of receipt of order or as ordered by the prescriber.

2.6.12 Providers shall provide or assist in arranging transportation
for an individual’s medical appointments.

7.8 Ensures that documentation is present to indicate that the
individual’s current immunization history is updated on a
continuous basis and follows national best practice or as
recommended by his or her physician.

Management,
Accountability, and
Safeguarding of Personal
Funds

Policy incongruent with Community Rule due to financial
restrictions.

Policy replaced with new DDDS Provider Standards that are
congruent with the Community Rule; specifically,

2.2.2 The provider ensures that the individual’s personal finances
are protected from fraud and abuse. The provider maintains
accurate records and audits to include:

2.2.3 The provider ensures that the individual has access to his/her
money at all times.

2.2.4 The individual’s funds are not co-mingled with funds from
other individuals or the provider.
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e Policy replaced with new DDDS Standards; specifically,
1.26 Providers shall have written site-specific emergency
preparedness procedures to address the following emergencies and
disasters: missing individuals, fire, earthquake, and severe weather
(blizzard, hurricane, and tornado). Providers must identify an
alternative relocation site in the event of an emergency. Emergency
preparedness procedures shall be communicated to all staff
Missing Individual members, individuals receiving services and their families and
guardians, as appropriate. This includes maintaining an adequate
communication system to ensure off-duty personnel and local fire
and safety authorities are notified promptly in the event of an
emergency or disaster.

* Note: Agencies that operate without a physical site (i.e., Supported
Employment, Community Based Day Habilitation) are not required to
develop a site-specific plan.
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