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Message from SMP Project Director
Andrea Rinehart

If you are a caregiver, you assume many responsibilities for those in your care.
Whether the challenges you face together relate to physical disabilities or memory impairment, the responsi-
bility of insuring the safety and well-being of your loved one falls largely to you.

But what about protection from scams? Even the most astute older adult can be scammed. They might be
enticed by calls promising free gifts or other perks if they sign up for an insurance plan, even though they
may have Medicare and other insurance that already covers their medical bills. Scams such as this one are a
problem for most folks who are disabled or over 65 and receiving Medicare. The scammers recognize that
the elder is vulnerable and use scare tactics to get them to consent to giving out personal information that
could be used to steal their identity, even their medical identity.

How does medical identity theft differ from general identity theft? In most cases an individual’s Medicare
number is either their own social security number or that of a living or deceased spouse. All American citi-
zens are eligible to be registered for a social security number at birth. This number is permanent. If
someone’s social security number is compromised or stolen by criminals, this person’s identity can be stolen
and possibly used to fraudulently make purchases, establish loans in the victim’s name, engage in other legal
transactions, etc.

In the case of theft of a Medicare number, not only can the criminals use the social security number on the
Medicare card to commit financial crimes as noted above, but the victim’s personal medical identity can
also be stolen and used for billing of medical care/services they did not receive. When the victim subse-
quently requires medical services, Medicare may deny them because it is assumed that they already received
the service or are ineligible for various reasons related to the fraudulent billing. The repercussions for the
beneficiary whose Medicare number is stolen can be disastrous. Not only can they be denied needed medical
services, but their medical history can actually be altered by fraudulent billing, putting them at risk for inap-
propriate future medical decisions based upon false medical history information resulting from fraudulent
billing. Imagine the horror of being taken to the emergency room for life-saving treatment when fraudulent
billing has altered your medical history to add, or remove, your unique medical conditions of which your
doctors absolutely must be aware to provide safe and effective treatment!

Many people don’t think they could be at risk, but a compromised Medicare number happens more often than
one would think. The Delaware Senior Medicare Patrol frequently receives calls of this nature, and the fear
and frustration on the other end of the phone is heartbreaking because there is little that a beneficiary can do
once their identity is stolen. No one receives a new Social Security/Medicare number as we do when a credit
card is stolen. Although a Medicare or Social Security card can be physically replaced, criminals can still
keep using the number. It is estimated that a stolen Medicare number is resold five to eight times, once it is
stolen, so even if the original criminals should be caught, the stolen numbers are already in the hands of other
criminals.

Continued on page 3

For More information please contact the Senior Medicare Patrol toll free number: 800-223-9074 2




Message from SMP Project Director continued

If Medicare is notified of a compromised number, they can red flag that number and presume that requests to
bill that account are probably fraudulent. The victim must then deal with constant denials by Medicare for
their medical care and bear the responsibility of having to “prove” that each and every medical charge the
personally incur is legitimate.

What can yvou do to prevent this from happening?

= Prevent: Never give out your Medicare number or Social Security number to persons you don’t know ;
only to your trusted medical provider.

= Prevent: If someone calls or goes to your home unsolicited with offers of services, vouchers, or other
perks in relation to Medicare or other insurance, hang up the phone or don’t answer the door. These call-
ers are looking for personal information which could be used for criminal activity.

= Detect: Read your quarterly Medicare Summary Notices (MSN) and check your credit card statements to
determine if services you did not receive have been billed. Ask yourself: do you recognize the provider
billing for the service and did you use your card on that date? You can obtain a journal from the Dela-
ware Senior Patrol that can help you keep track of services actually used so you have something against
which you can check your Medicare statement billings.

= Keep Good Records: Keep a journal of appointments to compare to billing statements to ensure that the
services for which you have been billed perfectly match your records of what services you actually re-
ceived.

= Report: Call your provider with concerns about any discrepancies and seek to resolve them (and don’t
forget to follow up to make sure they actually WERE resolved.) However, if you are not getting satisfac-
tion with these efforts, you can call the Delaware Senior Medicare Patrol (SMP), 800-223-9023, to report
any questionable services on your Medicare statements. The call is free and confidential. You may be
experiencing fraud or possibly just a billing error, but the SMP can advocate on your behalf , if necessary,
to get the issue resolved.

= Report: Call your credit card company if you see bills for services on your credit card statement that you
did not receive.

Most of us like to think that the majority of people are honest. However, it is important to recognize that
there are people who are out to take advantage and gain access to personal information for their own personal
gain — at YOUR expense. Next time you get a call or someone comes to your door wishing to speak to you
about health matters, be cautious! Hang up or shut the door on these monsters. It is never “rude” to act wise-
ly to protect yourself from medical identity theft.
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Don’t Let Scam Artists

in Your Home — Protect Yourself

RECENT SCAM ACTIVITY IN YOUR
APARTMENT BUILDING

Insurance representatives are calling residents asking for personal
information and to set up appointments to discuss your

insurance options.

- NEVER Give out your Medicare or Social Security number to anyone

over the phone or in person except your Medical doctor!!
- If you get a call from one of these scam artists, Report it Immediately!
= Call the Delaware Senior Medicare Patrol to report these scam artists!
= Call 302-255-9362 and ask for Andrea.

Your call is confidential. {{SMP

mpowering Seniors To
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If you think about it, most people think about volunteering because they want to “give back to the
community”. It’s rare for me to speak with a prospective volunteer who asks me the question, “What can I
‘get’ out of volunteering?” In fact, volunteering can be a great way to develop skills, learn more about your
community, make friends, get exercise, spend time away from home, or even just shake up your routine.

What’s in it For Me?
February 2016

Yet, volunteers rarely speak of the benefits to themselves of volunteering. Maybe it feels a bit too
self-centered, or too far from the noble image of the ‘selfless’ volunteer.

But who says that doing good while enjoying yourself and meeting your own personal goals can't happen at
the same time?

Delaware SMP offers a wide variety of ways that volunteers can make a difference. Part of finding the
right volunteer opportunity is being honest about what you personally hope to learn and accomplish.

If in the process of meeting your personal goals you are also serving as a Delaware SMP volunteer by
helping meet the needs of Delaware’s Medicare beneficiaries, and/or helping to move Delaware SMP’s
mission forward, it's a win-win situation.

If you would like to learn more about how volunteering with the Delaware SMP might become this win-win
situation in your life, please contact me, Volunteer Coordinator Steven O’Neill, at (302) 255-9383, or
steven.o’neill@state.de.us

" " Delaware
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Tales from the Trenches

Sometimes, the “Trenches” are in OQur Own Backyard

I recognized the caller’s name immediately: June Jenkins*. We had helped her with a complex billing
issue more than a year ago, though I couldn’t immediately recall what her situation had been. But June
wasn’t calling for herself. She was on a mission, seeking help for her frightened, upset, 85-year-old
friend Maria* who had been given false information leading to her dropping her Part D prescription
coverage plan for which she had already paid two months in advance. Not only was Maria now without
coverage and out two months’ worth of premiums, but she was also facing several penalty fines which
she could not afford! Moreover, this very low-income beneficiary had been told that she did not qualify
for low-income prescription assistance “because she didn’t have enough prescriptions.” (????!1!)

The team member best able to sort out these particular issues and help this beneficiary was one of
SMP’s longtime volunteer Medicare counselors, Joanna Gibson. Joanna was contacted and immediate-
ly plunged in to work on the issue. “There’s no time to waste with this one,” she warned. “The Dela-
ware Prescription Assistance Program has a cut-off deadline on the 23™ of this month!” By the end of
the day, Maria’s entire situation was “on its way to being fixed within the week,” in Joanna’s words.

With Maria’s issues addressed, I turned my attention back to June and asked her, “SMP helped you be-
fore, didn’t we?” June grew even more animated, affirming that indeed we had. “I sing your praises all
the time,” she exclaimed. “You people are the reason I’m able to stay in my home! Without this
walker, I couldn’t function, and nobody would listen to me! You got that company to listen and do the
right thing, and now I’'m still here and able to help others the way SMP helped me! That’s how I knew
to call you today when Maria needed help!”

Reports that we have been helpful to beneficiaries with Medicare-related billing difficulties are beyond
gratifying, but when people who have received help in the past bring their friends to SMP for assis-
tance, we know beyond all doubt that our Delaware SMP team truly makes a difference.

Continued on page 7
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Tales from the Trenches Continued

SMP’s practice is to go out into the community as often as possible, where the beneficiaries and their
families are, to teach safe practices and raise awareness of the availability of our services. Sometimes,
however, the “community” can come to any of us, as happened with this call. Where are your
“trenches:” your own unique opportunities to share SMP information about safe practices? Acquaint-
ances you run into at the grocery store? The stranger in Wal-Mart whose Medicare card practically
falls out of her wallet as she searches for her credit card? How about the guy at church who is so excit-
ed about having unexpectedly won some foreign lottery and anticipates receiving great wealth “as soon
as he sends money to cover the taxes?”

If you are an SMP volunteer, you don’t need to wait for a health fair or presentation to share the mes-
sage. And if you aren’t formally an SMP volunteer (yet! J) but you know someone with Medicare bill-
ing issues who could benefit from help through Delaware SMP, share our number with them: 1-800-
223-9074. We are here to help: Just ask June Jenkins*!

*(Names have been changed.)

My

mily
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