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STATE OF DELAWARE

OFFICE OF THE (FOVERNOR
THOMAS R. CARPER
GOVERNOK

May, 1997

Dear Friends:

As Governor, | have made strengthening Delaware’s
families one of my top priorities. Over the past few decades,
the term “family” itself has grown to include a variety of
definitions. One type of family that has grown at a rapid rate
are those headed by grandparents or other relatives caring for
children.

This new publicationGGrandparents Raising And Nurturing Dependent Children:
Delaware’s Resource Book for Grandparents and Relative Caregivers Raising Children
- will provide these caring adults with much-needed information on the resources and services
available for the childrenGRAND will also provide vital information concerning issues like
child care, school registration requirements, and immunizations.

Delaware Health and Social Services’ Division of Services for Aging and Adults with
Physical Disabilities and other state and private agencies have collaborated in creating this

resource book. Grandparents and relative caregivers have also reviewed the information.

| am confident that you will finGGRAND to be a useful tool as you face the unique and
rewarding challenges of raising children.

Sincerely,

TFomlangen_

Thomas R. Carper

Governor
TATNALL BUILDING CARVEL STATE OFFICE BLDG.
DOVER, DELAWARE 19901 WILMINGTON, DELAWARE 19801
(302) 739-4101 (302) 577-3210

FAX (302) 739-2775 FAX (302) 577-3118
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INTRODUCTION

The practice of grandparents and relatives caring for children is not new:
Throughout our history, when adult parents died, grandparents and relatives steppec
forward to raise the children. However, a new picture of this familiar arrangement
Is emerging. In the last decade the number of children living with grandparents and
relatives has increased by 40%.

Their numbers are dramatically rising because of substance abuse, incarcera-
tion, HIV/AIDS, mental illness, child abuse or neglect, or joblessness. Grandpar-
ents and relatives continue to take in these children, despite the considerable hard-
ship it creates for some.

These second-time-around parents range in ages from 35 to in their 70s.
Their average age across the United States s BBo are they? Where do they
come from? Sylvie Toledo, author Gfandparents as Parentstells us
“Grandparenting [raising children] is color-blind. It is also class-blind.” The trag-
edies devastating families respect no boundaries.

This resource book is intended to give these caregivers a starting point for
identifying resources and how to access them. It is also meant to provide informa-
tion useful for raising children that the caregiver may not have experienced for a
long time, such as registering a child for school or keeping him up-to-date with his
Immunizations.

The contents page &RAND lists where to find the general topics, emer-
gency phone numbers, and definitions. Each section has a quick reference at the
beginning to let you know which question addresses a particular concern. The
index in the back of the book will allow you to find information on the same topic
in the different sections, or to locate a particular agency or service.

For ease of reading we have used the term grandparents to include all relative
caregivers. To be all-inclusive we have also alternated the use of he and she, child
and children throughout.

Delaware Health and Social Services’ Division of Services for Aging and
Adults with Physical Disabilities’ intergenerational program, Joining Generations,
coordinated the many agencies and services that contribuBfAIND. Joining
Generations, the inspiration of Senator Myrna Bair and former Senator Margo
Ewing Bane, works across service boundaries to bring various service providers
together for the benefit of all ages.

1. Grandparent Information Center. (handoufjVashington, DC: American Association of Retired Persons Grand-
parent Information Center.

2. Sylvie de Toledo, Deborah Edler Brown. “Grandparents as Parents: A Survival Guide for Raising a Second
Family.” The Guilford Press. NY: 1995.
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EMERGENCY
PHONE NUMBERS

Call 9 1 1 for life-threatening emergencies

24 HOUR MOBILE CRISIS SERVICES

New Castle County 633-5128
(North of the C&D Canal)

New Castle County 1-800-969-4357 TTY 424-2033
(South of the C&D Canal)

Kent County and Sussex County 424-4357 TTY 424-2033
1-800-969-4357

If a child or adolescentis experiencing an emotional problem and is showing behavior
which put him at serious and immediate risk of injury to self or others, the Division
of Child Mental Health Services Crisis Service Team can provide assistance.

In physically violent, potentially dangerous situations, call the police first. The Crisis
Service Team will work with the client, family and police once the situation has been
secured.

If the child/adolescent is injured, deal with it as you would any other medical emergency.
The Crisis Service Team will meet the client and family at the hospital emergency
room if requested.

The Crisis Service Team may authorize emergency psychiatric hospitalization after
regular working hours.

EEE S I S S S I R B S S I S

CRISIS INTERVENTION SERVICE

New Castle County 577-2484
1-800-652-2929
Kent/Sussex Counties 1-800-345-6785

Deals mainly with people 18 and olderCall here if someone ®uicidal or needs help.

They can arrange psychiatric assessment in the community or in their offices. There is a
very small residential program for cases in which the person is able to agree not to harm
himself. He can stay at the facility for 3 to 5 days until outpatient treatment is arranged
and his condition is stable.
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CONTACT - Delaware

New Castle County 761-9100
Kent County and Sussex County 1-800-652-2929
Statewide TTY (302) 761-9700

A 24 hour help line for information and referral, crisis intervention, and to listen. Haagkes
crisis, sexual assaultandsexual harassment Can also provide in-school counseling on rape and
sexual assault and harassment throughout the state.

kkhkkhkkhkhkhkhkhhkrkhkkhkkkkhkkhkhkhkhkh kkhkkikhkhkkkKxk*x

CRISIS HELPLINE

New Castle County 996-5444
Kent County 674-1112
Sussex County 856-1737

Delawareans United to Prevent Child Abuse - a 24 hour help line for people needing assistance
dealing withchildren. Will also offer referral information.

*kkkhkkhkkhkhhhkrkhkrkkhkkhkkhkhkhkhkh kkhkkhkhkkkkxk*x

POISON INFORMATION CENTER 1-800-722-7112

This hotline is available 24 hours a day. Health care professionals will recommend what you
should do or tell you where you can go to get help. Be ready to supjplge¢hadweight of the
child, time the poison was taken, and the name ofptieeluct or medicine. Have the product at
the phone with you when you call.

*kkkhkhkhkhkhkhrkhkrkkhkkhkkhkhkhkhkh kkhkkhkhkkkkxk*kx

RUNAWAY HOTLINE FOR CHILDREN (302) 654-0808
24 Hour Hotline 1-800-621-4000

Call the Runaway Hotline when your grandchild is missing. You will be asked questions that may
help you to locate the child. The Hotline can also be used by missing children to contact you to let
you know they are safe.

kkkhkkhkhkhkkrhhkrkhkkhkkhkkhkkhkhkhkhkh kkhkkhkhkkkk*x

CHILD ABUSE AND NEGLECT REPORT LINE
24 Hour Hotline Statewide 1-800-292-9582

Call this number to report suspected physical or mental abuse or neglect. You will receive infor-
mation and referral information. If the suspected abuse or neglect is severe, the Division of Family
Services will investigate.
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OTHER IMPORTANT
NUMBERS

DELAWARE HelpLine 1-800-464-4357 (8 AM - 5 PM)
TTY 1-800-464-4357

HelpLine can give you information about which state agency to call for a particular service.
Their database has information about human service agencies in Delaware.

kkhkkhkhkhkhhrkhkhkkhkkhkkhkkhkhkhhhk kkhkkkKhkkkkhk*x

HIV/AIDS HOTLINE 1-800-422-0429 (9 AM - 9 PM)

An information and referral service for people who are HIV positive and their families.

kkhkkhkhkkhkhhkrkhkhkkkhkhkhkhkhhhk kkhkkkhkkkkh*x

COCAINE HOTLINE 1-800-262-2463 24 Hour Service

A national substance abuse information and referral service, handling drug abuse ahlls for
drugs. Callers will receive information and referral phone numbers for treatment centers, sup-
port groups, and crisis centers nationwide.

kkhkkhkhkhkhhhkhkhkkkhkhkkhkhkhhhk kkhkkkkkkhkkhk*x

YMCA RESOURCE CENTERS OF DELAWARE

New Castle County 571-6975
Kent County 739-3698
Sussex County 856-4105

Call the Resource Center in your county for information and referrdtianand alcoholabuse
problems.

R R b Rk

WARM LINE — CHILD, INC.
New Castle County 762-8938
Kent and Sussex Counties 1-800-874-2070

Confidential telephone support, information and referral on non-medical issues concerning
children.
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CHILD CARE

In today’s world, many grandparents are still in the work force. When a grandchild comes to live
with them, one of the first concerns is who will take care of the child.

Fortunately there are a wide variety of child care options available, but finding the right care for your
grandchild is not always easy.

» Allow plenty of time to make phone calls, check vacancies and
visit with prospective providers. (One week minimum)

* Interview at least three different providers, if at all possible,
so you can make an informed decision.

* Look for programs where the groups of children are kept small.

» Look for providers who have had child care training, seem knowledgeable about
what they are doing, and who display warmth and caring towards children.

» Look for providers who seem responsive to your needs as a grandparent.

» Look for programs that are based on play rather than academics and ones where
children have choices. Toys should encourage make-believe play and creativity.

» Look for environments that are safe and healthy and where nutritious food is served.

Keep in mind that you are the one who is in the best position to judge what is best for your grand-
child and where your grandchild will feel most comfortable and secure. If you like, you can call the
Office of Child Care Licensing to verify that a particular center or family provider is licensed.

Call 1-800-822-2236.

1. What different types of child care programs are there?

There are a variety of options available in child care. All child care centers in Delaware must meet
certain regulations as required by the Office of Child Care Licensing, which operates in the Dela-
ware Department of Services for Children, Youth, and their Families.

Child Care Providers can be:
Day Care Centerswhich provide care, education, protection, supervision and guidance for twelve
or more children. They must be licensed.

Family Child Care Homeswhich provide care, education, protection, supervision and guidance in
private homes for one to six children. Their own children, grandchildren, nieces or nephews are
included in those six. Like Centers, they are required by law to obtain a license, even if they only
care for one non-related child. If they are only caring for their own children, grandchildren, nieces or
nephews, they are not required to become licensed.
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Large Family Child Care Homesare similar to Day Care Centers and must be licensed. They may
be licensed to care for up to twelve children as longnasqualified adult caregivers are in atten-
dance.

In-Home Care involves hiring someone to come into your home to care for your children. Itis

very convenient, but is one of the most expensive forms of child care. There are no state licensing
regulations that apply here. You can locate “Nannny Services” in the yellow pages of your phone
book.

2. How can | find out which child care centers and family child care
providers are in my area?

To obtain names and phone numbers of child care centers and family child care providers in your
area call The Family & Workplace Connection:

New Castle County (302) 479-1660

Kent & Sussex Counties 1-800-660-6602

3. I work and need care for my grandchild before and after school.
What sort of programs are there at those times?

Before and after school care programs are specifically arranged for children ages 5 through 12
years. There are a wide variety of programs available that may or may not include school holidays,
snow days, or the summer months. Some of the agencies that sponsor these programs are churche
YW/YMCASs, school districts, and youth clubs. This care is also available in many child care

centers and family child care homes.

You can call area churches, the YW/YMCA, your local school district, or The Family & Workplace
Connection for names and phone numbers of programs in your area. You will find the phone
numbers for your local school district in the Education section, question 5.

4. | would like my grandchild to attend a summer camp program.
How can | locate one?

Many child-oriented agencies arrange summer programs for school age children that involve recre-
ational and special interest programs. These might be operated on a part-day basis or full-day to
accommodate children who need all-day supervision. Some camps are also set up for children with
special needs. Théews Journalists summer camps once a year. You can also call The Family &
Workplace Connection.

5. 1 work shift work and need child care after 5 PM. Are there any child
care centers available at night?

Some child care centers and many family child care homes offer evening and overnight care. The
Office of Child Care Licensing requires some specific regulations for this type of care in order to
keep children safe and healthy. Call The Family & Workplace Connection for information.
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6. | work on weekends. Where can | find child care?

Weekend care is available in some family child care homes and child care centers. To obtain names
of providers in your area who care for children on weekends, call The Family & Workplace Con-
nection.

7. 1 am able to care for my grandchild myself, but sometimes | need to
go to the doctor or somewhere it would not be appropriate to take
him. Other than family or friends, are there any child care choices in
this situation?

Some child care centers and family child care providers offer care for a short period of time or on
an occasional basis if they have the room. There are some programs specifically set up for this
type of care, often called “drop-in” care or “mother’s day out.” Contact The Family & Workplace
Connection in order to get names of providers in your area. Their phone numbers are listed in
guestion 2.

8. What if my grandchild becomes ill? | can’t take off from work. Is
there child care available for sick children?

Children who are mildly ill or are recuperating from a long illness or accident may obtain care in a
special program established to help meet their medical needs. These programs are licensed by the
State of Delaware and include ongoing consultation with the medical community. Children with
highly contagious conditions, such as chicken pox or diarrhea, are not permitted in a group setting.

St. Francis Hospital Care-A-Lot Program in Wilmington offers such services. The phone number is
(302) 421-4485.

9. Are there any health care professionals who can care for my sick
grandchild in my home when | cannot take the time off from work to
be there?

The following agencies will send trained staff into your home to care for a mildly ill child. Be sure
to check daily rates before engaging this service, since this is one of the most expensive forms of

child care.
Visiting Nurse Association - Sniffles & Sneezes
New Castle County (302) 323-8200
Kent County (302) 674-7710
Sussex County (302) 855-9700
Interim Health Care
New Castle County (302) 995-6696

Kent & Sussex Counties (302) 734-3131

10.Is there any place my grandchildren can stay temporarily if | have a
personal crisis?

H.O.P.E. HOMES (Healthy Option for Parents on the Edge) is available to parents and caretakers
when a family is facing a difficult short-term problem and when “time out” from parental re-
sponsibilities can be of help. Some of the reasons for requesting these services are medical
emergencies such as hospitalization, financial difficulties or housing problems such as eviction.
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Services are available without regard to income. This program serves children up to 12 years of
age, at no cost to the parent or caregiver, for up to 30 days per year.

For more information or to make a referral contact:

Children & Families First:
New Castle County (302) 658-5177
Kent & Sussex Counties (302) 422-8013

11. My grandchild has a disability that requires special care. How do
child care providers deal with children with disabilities?

The Americans with Disabilities Act of 1990 states that child care providers must serve children
with disabilities unless it would place an undue burden on their program or seriously change the
nature of the program. Children with HIV are considered as having a disability and not an infec-
tious disease. More and more providers are accepting children with special needs as they find that
some of the medical conditions are not that difficult to accommodate. However, with a medically
fragile child or one with a severe emotional problem, it might be best to contact some of the agen-
cies below for further help in locating child care.

Parent Information Center (302) 366-0152
(TTY) 366-0178

Nurses & Kids
New Castle County (302) 323-1118
Kent & Sussex Counties - Milford (302) 424-4467

Easter Seals
Kent County - Tech Learning Center (302) 736-6183
Sussex County - PACTT (302) 856-3490

The Wishing Well - Dover (302) 734-3200
1-800-290-2800

12. Sometimes | need a break caring for my special needs child. Are there
any programs that can help?

It is important for you to recognize that you need to have a break in order to do your best. For some
families who have a child with a special need, it can become necessary to find child care for a period
of several days or over a weekend. This is known as respite care. For more information on this call:

Division of Mental Retardation
New Castle County (302) 577-4950, extension #234
Kent & Sussex Counties (302) 934-8031, extension #336
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Special Care
New Castle County (302) 738-9206

United Cerebral Palsy
New Castle County (302) 674-2400
Kent & Sussex Counties (302) 335-5626

13. 1 would like for my preschool grandchild to have some educational
opportunities. Where can | find out about these types of programs?

Preschools or nursery schools offer children ages 3 - 5 educational, social and developmental activi-
ties usually three to four hours a day, two to five days a week. These programs cannot function as
child care, since most families need longer hours available to fit their work schedule. Many child
care centers do offer preschool type programs within their curriculum of all day care. Many times
churches will sponsor or house a preschool program.

For more information on preschools call The Family & Workplace Connection. The phone numbers
are listed in question 2.

14. | cannot afford to send my grandchild to preschool. What about
Head Start?

Head Start is a federally supported program for children ages 3 to 5 who come from low- income
families. Itis set up as a part day program, but some sites offer full day care for those families who
work. For more information look in the Education section of this directory, question 1.

15. | can’t afford to pay the cost of child care. Is there some way | can
get financial assistance?

Some families might qualify for financial assistance (known as Purchase of Care) to help pay for
child care if their income level and family size meet certain criteria. To be eligible you will need to
show that you need child care and cannot pay for part or all of it. Children may be considered

eligible because of special needs of the child such as developmental delays, chronic illnesses, mental
or physical handicaps, or if the family is active with the Division of Family Services (Child Protec-

tive Services).

Not all child care providers participate in fPerchase of Canggrogram because it pays only a
percentage of the full rate. For more information and to see if you qualify call:

New Castle County

Social Services - 4th Street (302) 577-3649

Northeast State Service Center - Wilmington (302) 577-3233

Hudson State Service Center - Newark (302) 368-6770
Kent County

Carroll Plaza - Dover (302) 739-6920
Sussex County

Georgetown State Service Center (302) 856-5569
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16. Is there any way my employer can help with the expense of child
care?

Some companies offer dependent care (child care) as part of their Flex Benefit Plan. This is part of
your salary set aside by your employer and reimbursed to you as your dependent care expenses
occur. The portion set aside is pre-tax dollars. Check with your employer to see if you have a Flex
Benefit Plan.

17. Child care is very expensive. Can | claim a tax credit on my federal
and state taxes?

You may be eligible for a Child and Dependent Care Credit if you have child care expenses for one
or more children under age 13 who live with you. Families of all income levels are eligible. The
higher your child care expenses and the lower the amount of your income, the larger your credit.
For more information call the Internal Revenue Servide&10-829-1040.

18. My granddaughter is expecting a baby. What programs can she
participate in to continue her education while carrying her baby?

Pregnant teens and teen parents can get educational help, counseling, and child care through the
Delaware Adolescent Program, Inc. Look in the Health section, question 15 for phone numbers.

MOM'’s House in Wilmington and Dover offers daycare, parent education, and support services for
single parents who are going to school and cannot afford day care.

Wilmington (302) 658-3433

Dover (302) 678-8688
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COUNSELING

Children and young people who come to live with grandparents may be handling a great deal of
anxiety and stress. They may feel they are unwanted or that they are the reason for the disruption
in their family’s life. They may have been exposed to drug and alcohol abuse, HIV/AIDS, or the
imprisonment or death of a parent. As a grandparent you are also dealing with your feelings about
your adult child, the parent of your grandchild.

Sometimes these situations require quick and immediate attention for the safety and well-being of
all involved. TheEMERGENCY PHONE NUMBERS section in the beginning of this book will

give you a quick list of phone numbers to call. The information in this section will provide you

with some of the places you can call for counseling help or support groups for your grandchild and
yourself.

1. What are some of the signs that counseling may be needed?
Some indications that counseling may be needed are:

» Sudden changes in mood or behavior

» Depression - feeling unhappy for a long time

* Anxiety - strong feelings of fear or nervousness

» Losing temper over small things

* Physical aches and pains that have no real physical cause
» Dropping grades

2. My grandchild is very young. Do young children need counseling?

Many adults feel that young children don’t know what conditions such as depression and anxiety
are, so they don’t experience it. Even though youngsters may not be able to explain a mental
health term, they can and do experience it. Check over the list of signs that may indicate a prob-
lem in the previous question. Remember to keep the child’s age in mind.

3. How can I find the right counseling service for my situation?

You can begin by checking the counseling/mental health services at the end of this section. An-
other good resource is the Counseling section in the yellow pages of your phone book. An agency
that offers assessment and consultation will be able to examine the child, tell you what they think
the problem is, and recommend where you can take her to receive treatment. They will also
recommend individual, family, or group therapy, whichever fits your situation.

4. What are some questions | can ask a mental health professional to
determine if they can help in my situation?

Finding the right mental health professional may take several tries. The mental well-being of your
grandchild and yourself is important. Here are some questions you can ask:

* What are your qualifications, experience and training?

* What kind of license do you have?
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* What is your fee and can you adjust it based on my income?

» Is there a charge for an initial consultation?

* What type of therapy do you use?

* What hours are available for appointments?

* How long must I wait for an appointment?

* What experience do you have in treating my problem?

* How long are therapy sessions?

* How often will appointments be scheduled?

* How can you be reached in an emergency?

* How will my insurance billings and co-payments be handled? When and how do | pay?
* Who will see my records? How confidential is therapy?

* What treatment approach will you take?

e How long will I or my grandchild be in therapy?

* Will you be available by phone outside of appointments?

» Will we set goals for treatment?

* If you feel you are unable to treat my problem, will you make an appropriate referral?

5. What are the different types of mental health professionals?

Mental health professionals can be psychiatrists, psychologists, licensed clinical social workers,
licensed professional counselors of mental health, certified mental health counselors, psychiatric
nurses, marriage and family therapists, or pastoral counselors. You can find the definitions for
these different professionals in the Glossary at the back of this book.

6. What are support groups?

Self-help or support groups are regularly scheduled meetings of people who share a similar
problem. There may or may not be a mental health professional directing the group. Self-help or
support groups are meant to add to professional counseling, not replace it.

You will find support groups in this section after the counseling and mental health services
listing.

7. What does the school counselor do?

School counselors provide educational direction, counseling, and short-term problem interven-
tion for children while they are in school. They assist students with personal and social develop-
ment, academic development, and career/life planning. At times they work with other school
officials, students, and the adult responsible for them in resolving the individual’s problems.

If a student needs more long-term help, the school counselor will refer him to the appropriate
agency.
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Most public schools have crisis teams to respond when serious situations occur. The crisis team
usually consists of the counselor, nurse, administrator, key teachers, and when possible, the
school psychologist.

8. What are family crisis therapists?

The Department of Public Instruction and the Department of Services for Children, Youth and
Their Families (DSCYF) have family crisis therapists in a number of schools in Delaware. These
professionals are employed by DSCYF but work in the school setting with a small number of
children. Their role is to help children overcome problems that interfere with their learning. They
help families access services provided by DSCYF and other community agencies. The therapists
also serve as a link among the family, school, and the community. At this time there are 14
family crisis therapists serving 16 schools.
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COUNSELING/MENTAL HEALTH SERVICES

AGENCY AGE SERVICES INDIVIDUAL FAMILY GROUP SPECIALTY
GROUP THERAPY THERAPY THERAPY SERVICES
Aid in Dover, Inc. 10-18 X X X Emergency shelter for
(302) 734-7714  (KC) abused/neglected
(302) 855-9026 (SC) runaway children
Alliance for Mental All Assessment & X X Housing, advocacy,
lliness in Delaware * consultation support services/
(AMID) Outpatient education for those
(302) 427-0787 with mental iliness
ABR Counseling Assoc. 16+ Assessment & X X Alcohol/Drug Abuse
(302) 697-1701 (KC) consultation (also couples)
(302) 436-5868 (SC) Outpatient
Aquila 10-18 Assessment X X X Alcohol/Drug Abuse
(302) 999-1106 (NCC) Outpatient Day treatment
(302) 856-9746  (SC)
Brandywine Counseling 11 & Outpatient X X X Drug and alcohol
(302) 656-2348 (NCC) older AIDS prevention
Catholic Charities All Assessment & X X X Medication monitoring
(302) 655-9624 (NCC) consultation Adoption/foster care
(302) 674-1600 (KC) Outpatient Residential group homes
(302) 856-9578 (SC) Residential - Crisis intervention
NCC Drug & alcohol treatment
Domestic violence
prevention
AIDS counseling
CHILD , Inc. * All Residential X X X Pregnant/Parenting Teen

(302) 762-8989  (NCC)
(302) 697-0411  (KC)
(302) 424-1190  (SC)
1-800-874-2070

Domestic violence coun-
seling and shelter

Emergency shelter for
abused, neglected,
runaway children

* Services available statewide
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COUNSELING/MENTAL HEALTH SERVICES

AGENCY AGE SERVICES INDIVIDUAL FAMILY GROUP SPECIALTY
GROUP THERAPY THERAPY THERAPY SERVICES
Children & Families First Al Assessment & X X X Respite
(302) 658-5177 (NCC) consultation Alcohol & drug abuse
(302) 674-8384  (KC) Outpatient Child abuse/neglect
(302) 628-2011  (SC) Homebased General counseling
Chrysalis 11 & up Assessment & X X X Addictions treatment
(302) 678-8191 (KC) consultation
Outpatient
Homebased
Crossroads 14-18 Assessment & X X X Partial day, after-school
(302) 652-1405 (NCC) consultation programs
Outpatient Alcohol/drug abuse
Delaware Day 3-6 Assessment & X X Parent group meetings,
Treatment (Dover) consultation family & social recreation-
Center for Homebased al activities, speech
Young Children therapy, support meet-
(302) 674-8211 ings for parents &
education (skill building)
intense day treatment
center
Delaware Family Center 2&up Assessment & X X X Psychological & psychi-
(302) 995-9600 (NCC) consultation atric evaluation/alcohol
Outpatient & drug abuse treatment
PACE Inc. alcohol & drug
rehabilitation
DE Guidance Services 3-18 Assessment & X X X Despression, suicidality in

for Children & Youth
(302) 652-3948 (NCC)
(302) 678-3020 (KC)
(302) 645-5338 (SC)

consultation
Psychologically &
psychiatric
evaluation

Day treatment
Outpatient

children & teens, divorce,
illness, death, learning
problems, school-related
problems, sexual &
physical abuse,
behavioral problems,
eating disorders, ADD,
parent education

* Services available statewide



N3IHJATIHO LN3IAN3d3A SNIINLANN ANV ONISIVY SINIIVAANVYED 27

COUNSELING/MENTAL HEALTH SERVICES

AGENCY AGE SERVICES INDIVIDUAL FAMILY SPECIALTY
GROUP THERAPY THERAPY THERAPY SERVICES
DE Health & Social Services  Birthto 5 Assessment & X Psychological services
Division of Public Health consultation regarding parenting, early
(302) 995-8653 (NCC) Homebased intervention, behavioral
(302) 739-5376  (KC) evaluations
(800) 752-9393 (KC & SC)
Division of Child Mental  Birth to 13 Assessment & X Residential services
Health Services consultation Substance abuse
(302)577-4270 (NCC) Outpatient
(302) 674-8211  (KC) Inpatient
(302) 422-8013 (SC) Day treatment
(302) 739-3712  * Crisis intervention
Inpatient
Hospitalization
duPont Hospital for Children  Assessment & X ADD/ADHD
Children Adoles- consultation Mood, anxiety, impulse
Psychiatry Program cents Outpatient disorders
(302) 651-4500 (NCC)
duPont Hospital for 1-17 Assessment & X Diabetes
Children - Psychology consultation Asthma
(302) 651-4510 (NCC) Outpatient ADHD
Gastrointestinal
Weight management
Eugenia Counseling 3years Consultation X Children with all types of
Center and older psychological concerns
(302) 368-1100 *
Jewish Family Services  Some Counseling X Services to the aging

(302) 478-9411  (NCC) children,
mostly
adults

* Services available statewide
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COUNSELING/MENTAL HEALTH SERVICES

AGENCY AGE SERVICES INDIVIDUAL FAMILY GROUP SPECIALTY
GROUP THERAPY THERAPY THERAPY SERVICES
Latin American All Counseling X X X Bi-lingual and bi-cultural
Community Center referral
(302) 655-7338 (NCC)
Multiple Sclerosis All Counseling X X Support groups
Society
(302) 655-5610 (NCC)
(302) 645-1844 (KC & SC)
(800) 640-1001
Newark Family All Assessment X X X Substance abuse/
Counseling Center counseling smoking
(302) 368-6895 (NCC) Hypnosis
Weight

Open Door, Inc. All Assessment & X X X Alcohol & drug abuse
(302) 798-9555 (NCC) consultation Chemical imbalance

Outpatient Co-dependency
Pace, Inc. * 18+ Assessment & X X X Intensive mental health
(302) 234-2211 consultation Substance abuse

Outpatient
Parents of Children All Outpatient X X Physical
with Disabilities Occupational
(302) 856-7364 (SC) Speech therapy
Parent Self-Help Group Al Education X X X Educate general public
for Children with Information Support for people with
Epilepsy Referral & epilepsy
(302) 324-4455 (NCC) support

* Services available statewide
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COUNSELING/MENTAL HEALTH SERVICES

AGENCY AGE SERVICES INDIVIDUAL FAMILY GROUP SPECIALTY
GROUP THERAPY THERAPY THERAPY SERVICES
People’s Place Il All Assessment & X X X Medication monitoring
(302) 422-8011 (KC & SC) consultation Outpatient drug & alcohol
Residential Sexual abuse/incest
Outpatient survivors, Bereavement,
parent/child conflict,
emergency shelter for
victims of domestic
violence and homeless
residential/Counseling for
veterans, Occupational
training
Pike Creek All Assessment & X X X Christian counseling
Psychological Center consultation Marital
(302) 738-6859 (NCC) Outpatient Domestic abuse
ADD/ADHD
Psychotherapeutic All Assessment & X X X Medication monitoring
Children Services consultation ADD/ADHD
(302) 736-5314  * Psychiatric Drug and alcohol abuse
evaluation
Terry Center 12-18 Outpatient X X X Art, music, occupational
Psychiatric Center Residential therapy, special education
(302) 577-4270 * Community
Consultation
Tressler Centers of DE 5-12 Outpatient X X X Certified alcohol & drug

(302) 995-2294  (NCC)

counseling

* Services available statewide



SUPPORT GROUPS/ISUPPORT SERVICES

ADD NETWORK FOR YOUNG ADULTS

Hockessin Area (302) 234-0208

Offerssupport, advocacy, information, and a support group for young adults 16 and older.
Parent group meets at the same time.

ADOPTIVE FAMILIES WITH INFORMATION
Statewide (302) 239-6232
Support group for families at all stages of adoption.

ALLIANCE FOR MENTAL ILLNESS IN DELAWARE
Statewide (302) 427-0787
Support groups for youth and their families.

AMERICAN LUNG ASSOCIATION

Statewide (302) 655-7258 (800) 586-4872

Helps children acquire self-care skills through structured play. Sessions for parents increase their
understanding of asthma and use of self-care skills.

AMERICAN SOCIETY FOR DEAF CHILDREN
Statewide (302) 731-4879 (302) 999-7365
One-on-one support for parents of children with hearing impairments

APPOQUINIMINK SPECIAL EDUCATION SUPPORT GROUP
Appoquinimink School District  (302) 378-4574 (302) 653-6375

Support group for parents of children in the Appoquinimink school district’s special education
programs.

AUTISM ASSOCIATION OF DELAWARE
Statewide (302) 366-0152 (302) 478-8327
Support and information for parents of children with autism.

BEREAVED PARENTS SUPPORT GROUP
Statewide (302) 733-1280
A support group for parents who have experienced the death of a newb