
 
 
 
May 13, 2013 
 
 
Sharon L Summers 
Planning and Policy Development Unit 
Division of Medicaid and Medical Assistance, Delaware Health and Social Services 
1901 North DuPont Highway 
P.O. Box 906 
New Castle, Delaware 19720-0906 
 
Subject: Proposed Diamond State Health Plan 1115 Waiver Renewal 
 
Dear Ms. Summers,  
 
As a partner in serving Delaware’s Medicaid enrollees, UnitedHealthcare Community  
Plan is proud to have supported the State in meeting its defined goals through the Diamond 
State Health Plan (DSHP) and Diamond State Health Plan Plus (DSHP-Plus) programs.  Delaware 
serves as national model for how managed care can help promote independence, expand 
choices, and control costs in the Medicaid program.   
 
UnitedHealthcare Community Plan has been a partner in these efforts since 2007 and currently 
serves 65,000 individuals in Medicaid.    Working collaboratively with DHSS and the 
communities we serve, we have developed programs to improve outcomes and expand access 
for the most vulnerable Delawareans.  These include programs that support prenatal care 
access and education for pregnant women, disease management programs for diabetics and 
others with chronic disease, behavioral health programs to support the holistic needs of 
members, and hands on care coordination to ensure elderly and disabled members can live 
safely in their preferred home setting.  We were also able to assist the State and community to 
ensure the safety and recovery of our members after Hurricane Sandy.      
 
As DHSS looks to renew its existing DSHP 1115 demonstration waiver with CMS, Delaware has a 
unique opportunity to continue the success of the current model while re-evaluating key 
elements of its Medicaid managed care delivery system.  To assist the State with identification 
of these elements, UnitedHealthcare is pleased to offer the following comments for your 
consideration.  We offer our comments and support to both this and future CMS waiver 
renewal discussions.      
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Section III Benefits 
• Consider carving in benefits to Diamond State Health Plan (DSHP) and Diamond State 

Health Plan-Plus (DSHP-Plus).  The State currently carves certain portions of the benefit 
out of the managed care benefit and provides these services in a fee for service 
environment.  Carve in arrangements have the benefit of improving  care delivery in 
that they allow all benefits to be managed by one entity, allowing for a more holistic 
focus on the individual and decreased confusion for beneficiaries.   

 
• Allow for broader flexibility for home and community based services (HCBS) benefits.  

By allowing greater flexibility for HCBS benefits, health plans can ensure that they are 
able to provide beneficiaries with the most appropriate services possible.  This will allow 
individuals to remain in their homes and communities for longer periods of time with 
the appropriate supports.  We can work with the State to identify additional HCBS 
supports that may not exist under current waivers and can offer beneficiaries a wider 
and richer set of community-based placement alternatives.  In addition, we can work 
with the State to identify possible opportunities to develop a tiered waiver benefit 
approach to enable the alignment of the least costly benefits to a broader population 

 
• Allow DHSP-Plus beneficiaries to have budget-authority over self-direction of personal 

care attendant (PCA) services.  Under the current 1115 waiver, DSHP-Plus beneficiaries 
have employer authority for PCA services which gives them control over who provides 
services and how they are administered.  Expanding this control to include budget-
authority for DSHP-Plus beneficiaries receiving PCA services will provide these 
individuals with greater decision-making authority over how their budgeted funds are 
spent.   

 
Section V Managed Care Organizations 
• Partner in development of alternative delivery models.  We are supportive of the 

State’s waiver amendment request to implement any state plan amendment to provide 
health homes for eligible demonstration enrollees, per the ACA.  As Delaware looks 
towards implementation options, we urge the State to involve the health plans in all 
aspects of program design and development.  Given that health homes and other 
alternative models are in their infancy and policy implications have not been closely 
examined in all instances, we would appreciate opportunities to work with the State, 
providers, and other stakeholders in an ongoing manner to thoughtfully discuss design 
and implementation considerations, as well as create transparency in the planning 
process.  We would also welcome the opportunity to work closely with the State to 
monitor the development and implementation of these types of models across the 
country and leverage relevant lessons learned from those experiences.    
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UnitedHealthcare values our relationship with the State and appreciates the opportunity to 
provide comments as Delaware looks to the renewal of its current 1115 demonstration waiver.  
We look forward to our continued partnership with DHSS and are certainly available to discuss 
our comments and the waiver further. 
 
Sincerely, 
 

 
 
Allison Davenport 
Executive Director 
UnitedHealthcare Community Plan of Delaware 
allison_davenport@uhc.com 
(302) 781-6720 
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DMMA response: 
 
Thank you for your comment.  DMMA appreciates the opportunity to work with you in 
serving the Medicaid population of Delaware.  


