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In order to reduce background noise, please
mute your phones
* *6 to mute

Thank you!!!
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NOTICE TO ALL PROVIDERS !

Effective 10/1/2013, Providers will incur a User Fee of $25.00 for
each new Applicants at the point when the Preliminary Hiring
Decision is made to continue with the hiring process.

Use of the BCC prior to this point to complete public registry
checks does not incur a fee.



-+ BCC implementation
Today’s content includes...

1. Step-by-step instructions for E-Payment
2. Updates

a. Update on Professional Regulation

b. Update on LabCorp electronic drug test results

c. BCC procedure when promoting an employee

d. Conditional hire expiration (60 days)

e. User Pending Activation

f. A note about accuracy when inputting Applicant data
g. Update on Service Letter upgrade

h. “Enter Existing Employee” Tab after 10/1/2013
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E-Payment —Step 1 The Preliminary Hiring Decision

Background Check Center

Welcome, jerry.p.spilecki (Jerry Spllecki@state de us - Change) | Profle Sefings | Help | User Manual Log Out

Home » Provider » Preliminary Dedision

Dashboard § Enter New Application | Enter Exasting Employee  Search Applications  Manage Users | Accoumt Settings | Reports  Resowrces

Preliminary Hiring Decision

2AAFOUES | MSSCA SO 061115 OOCIOLA1ST | NEW EMPLOYEE | PRELMNARY DECISION | TESTING FACLITY..BCC [+] HOTES (0) LEOIE

ooy
1
|._ @ )1 imtend to continue the hinng process
| am withdrawing this apphcant from the hinng process

m the hiring prc

| am not hinng this apphicant based on the negatnve results found on the registry checks

Neod Help? Contact tha DHSS HebDesk ot (302) 2558150 sile map ADOLA this she contactus | bansiste | delaware Qov
System Background Check Conter - Tes! Dotadase: Decc Version: 082072013 Date: 08202013



Welcome, employer.hr (thi.nguyen@ynhh.org - Change) | Profile Seftings | Help | User Manual Log Out

Home » Provider » Payment

Dashboard || Enter New Application || Enter Existing Employee \ Search Applications' Reports || Resources

Payment

2AAALS3Y RAFA BOBE | 11/11/1980 | XOXX-XX-9065 | NEW EMPLOYEE | PAYMENT | ADVO SERV 2 [+] NOTES (0) (EDIT

Facility Information Applicant Information Payment Information Order Summary

Advo Serv 2 rafa bobe No payment account has been Items: $ 25.00

4185 Kirkwood-St. Georges Rd 11/11/1980 established yet, for your Facility

Bear, DE 197012272 XXX-XX-9065 in the BCC. You cannot proceed Tax: $0.00
past this point until the account Order Total: § 25.00

State and Federal Fingerprints Check - $25.00

Quantity: 1

is established. A Corporate
Administrator-level user for your
Facility must establish your
payment account by making the
first Application payment. This
is required before payments can
be made by Human
Resources-level users for
processing Applications beyond
this point

By clicking on the Make Payment
button you agreed that BCC will

Back |

Make Payment
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Step 2 — Verifying Information for Payment

Background Check Center

Weilcome, jerry.p.spiecki (Jerry Spie

cla@siate de us - Change) | Profile Seftings | Help | User Manual  Log Out

Home » Provider » Paymeant

Dashboard | Enter New Application | Enter Exasting Employee |l Search Applications | Manage Users

Account Settings | Reports | Resources

Payment

Payment Information Order Summary
@ EPX Paypage ltems: $25.00
Tax $0.00
Order Total: $25.00

DLTCRP Background Check Fee
Quantity: 1

» foe

processing 1o

Back | I Make Payment l

Neod Help? Contact the DHSS HelpDesk ot (302) 255-9150
Systesx Background Check Center - Test Database Doco Version 08202013 Date: 08202013

s5#%e map

delaware Qov




Provided by Delaware Health & Social Services @

Note: When entering the first payment, all
fields will need to be completed. The infor-
mation will be stored for future transactions
User Data 1: [ZAAFS96P |unless a different card is used. If so, you will
select the EPX page to update the new
information.

City,StZip: [Wilmington |[DE |[1s806

Card Number: [sizumomw ]
Expiration Date: |02 |:I|1‘I.'|H |:]
CVV Valua: |ﬁ__| Fnd CV

Wi support the fellowing financial networks:

|m ]ﬁ" “M Select Reset to clear the information in all
of the fields N

[ Concol | | Resot | | Submit |

| Powered by EPX (www 8poc com) 3




Frovided by Delaware Heakh & Soiad Serviows

433 by Straat
Wilmisgton, DE 13908

S0 B 5 Pu
Sk

erchant i, BORET
Esich 104 ELTL T

Teuss 10 1

Opsraston

Crasit Cardt Unntelas

Rt =oor

daith, oo ooaoas

wes T

Rel & EELBUFHETHIEENY

Tl 13=1

T T T e T T T T T

1 AGREE TD PAY THE AZONWE TOTAL ARCLINT ACCORCING TO THE CARD FSSLER AGREEMENT (MERCHANT AGREEVENT IF CREDIT VOUICHER].
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Step 5 — Acknowledgement of Payment Received

Background Check Cenber

Vgl jerry poagebeoks [Jemy SoalaoioJHonte 0F 8 - Chinge) | Paodde Saming | Halp | User Maresl Lo Out

Home « Prowsler « Fay—ant

Deshbosrd | Enber Mew Applcation | Enter Exeting Employes || Search Applcatons | Manspe Psars | Lccount Seffings | Reports | Aesouerces

Payment

LM SEADICA, B2 FUTES | DaEin | KEW EMPLOYEE AVMENT | TESTING PASILITY B0L +] MOTES 1y
Facidity Mlormation Applicant Mlormation Paymenl Mlormation Ordér Samimany
Teang Facity B JEEiE i B, Paypans Rema: 52500

B SR

DE

Duimar, DE 159544 OO 30-4151 |::}| MasterCard (D007 | T 5000

{_,!? Owder Totak L2500
DLTCP Beckaround (it Fae - 1 Mote that the :re:_l t :_ar:l ast used . — .
Guantity: 1 has been stored for future transac- Chck tha Kike Paywenl bution & pay

i 535 il reguired for procseding
"

thons Yoo meed-ornty tosetect-the o the nexd sbage of procesain o
card when making the next payment

Paymanl Bud been recernsd far thia applcanl. Pleass click “Nozl™ 16 contines,

Mpd FEET Coniast tha DRIRG MpTaE R J25-R0 i ap bt i e et Lok ey L dibl il [Gow
Syiitirs. Bachgroaysd Ctoirsh Dbt - Tl Databuis: Dbt Virdoss: SE303011 Duse 52N
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Step 6 — Continue Hiring Process in the BCC

© Application Forms

Background Check Center

Change) | Profle Settings | Help | User Manusl  Log Ot

Welocome  jerry p spelechs Jerry Sodet i @state de

Hame « Provides » Applhcabion Form

Dashboard §| Enter New Application | Enter Exatng Employes Search Apoicaions Vanage Users Account Settiogs Resources
Forms
AAF 05 £ o X 4 \ £ FOR\ TESTING FACRITY «B NOTE nr

J have completed e regatlry checks and the Chid Protection Registry resulls have Deen requesied for this sppicant mus! S0w reguest e Srug Jest and

erprnt Dased Chech

Drug Test Request Form Fingerprint Reguest Form

a4 s Tost Request F POF 53 Frgerpont Recuest F POF
& the POF and ornl e 9 Test Reguest = 1ot the & w1 Begues! Feem 4 na
scclcant 10 take 10 he rug Sest b scckear

Print the forms above and give them 10 the appiicant 10 be completed. Instruct the applicant to complete drug test form and fingerprnting

form and to bring these forms 10 the laboratory and fingerprinting center

Back

»e delaware go

Nees Help? Commat e DHSES HelpDesi 1 (302) 2951100
System: Backgroond Check Center - Test Database: Otcc Verson 082020

11
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Step 7 — Review Payment Transaction Report

Favortes s B W -

© Reports

Badkground Check Center

Log Ot

Welcome, jerry p.aspilecki (Jery Spiechi@uiaste de s - Change) | Profile Settings | Hels | User Manus!

Home » Provider » Regom

r 2 Reports Rescurces

Dashboard Enter New Appicaton Enter Existing

W
~
o
a
}
P4
5
3
-
o
™
"
“
n
-
2
W
“
3
S
“

mployee

Master List

A B81 01 everyone who & fngerprrted and whose resulls have bees sent anits wt ted sot 10 receive 3 Rap
Dack a®er secarabon Ose who are or st fnpe
All Applications
rpanization n e Back wod Check Cente
I
ww o payment ira Y
| Neos Hais? Contact e DHSS HelpDeak 3t (303} 29551450 sin map | ot s ¥in oMadus | Tansiste Wpo——

System Background Checa Canter - Test Tomadase D00 Veson (6202013 Cane: 0820201)
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Step 8 — Select the Transactions you wish to Review

Background Check Center

oy Spllechi@state de us - Change) | Prolile Settings | Help | User Manual  Log Out

Weicome, jerry p spiecki (J

Home » Provider «» Reports « Payment Regon

Dssricard ~ Enter New Appicaten = Enter Exatng Esgployes Manage Users  Account Setings ces

Description: oleted
oy
Auth Code: Date Transaction:
Staten
Semch Reset
Oate TramsdiDen
Date Trans $ s Amount s Status 2 Auth Code $
01 C $
13 e 5 25.00 | Compicted 1
132 Xan, Harry - Testing Facst $ 25.00 -
A o ossca $ 2500
Nood Hep? Coonact the DHES HelpDani a2 (302) 2955150 yie ~ag s22ut 1ha woe cOMacE W vansiste selanare Qov

System Bacaground Creck Center - Test. Datatase: Cooe  Vesen O
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BCC Updates

a. Update on Professional Regulation

b. Update on LabCorp electronic drug test results

c. BCC procedure when promoting an employee

d. Conditional hire expiration (60 days)

e. User Pending Activation

f. A note about accuracy when inputting Applicant data
g. Update on Service Letter upgrade

h. “Enter Existing Employee” Tab after 10/1/2013
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QUESTIONS
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THANK YOU!



