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UNDUPLICATED CLIENTS
Rider Report 2009 2009 2009 2009 2009 2009 2010 Average | Yr%
Level of Service July % Aug % Sept % Oct % Nov % Dec % Jan %

Total Ambi 3,304 3,347 3,299 3,544 3,374
Ambi - Non Gas/Bus/Volunteer | 2,642 80.0% 2,683 80.2% 2630 79.7% 2,803 | 79.1% 1,345 39.9%
Gas 132 4.0% 139 4.2% 132 4.0% 146 4.1% 69 2.0%
Bus 471 14.3% 445 13.3% 466 14.1% 492 13.9% 234 6.9%
Volunteer 59 1.8% 80 2.4% 70 2.1% 103 2.9% 39 2.9%
% Total 79.1% 79.2% 80.2% 80.6% 79.8%
Stretcher 300 310 343 304 314
% Total 7.2% 7.3% 8.3% 6.9% 7.4%
Wheelchair 571 567 469 548 539
% Total 13.7% 13.4% 11.4% 12.5% 12.7%
TOTALS 4,175 4,224 4,111 4,396 4,227
Total Eligibles 139,970 140,199 142,288 142,538 141,249
% Clients to Eligibility 3.0% 3.0% 2.9% 3.1% 3.0%

Trip Report 2009 2009 2009 2009 2009 2009 2010 Total Yr%

Level of Service July % Aug % Sept % Oct % Nov % Dec % Jan %

Total Ambi Trips 45,759 42,752 41,754 44,591 43,714
Ambi - Non Gas/Bus/Volunteer | 28,994 | 63.4% 27,459 | 64.2% 26,612 | 63.7% || 27,605 | 61.9% 13,834 31.6%
Gas 2,950 6.4% 2,852 | 6.7% 2,869 | 6.9% 3,061 | 6.9% 1,467 3.4%
Bus 12,829 | 28.0% 11,411 | 26.7% || 11,300 | 27.1% || 13,002 | 29.2% 6,068 13.9%
Volunteer 986 2.2% 1,030 | 2.4% 973 2.3% 923 2.1% 489 1.1%
Ambi - Total Trips 87.0% 87.1% 85.9% 86.5% 86.6%
Stretcher 1,607 1,549 1,658 1,386 1,550
Stretcher - Total Trips 3.1% 3.2% 3.4% 2.7% 3.1%
Wheelchair 5,229 4,806 5,192 5,575 5,201
WC - Total Trips 9.9% 9.8% 10.7% 10.8% 10.3%
TOTALS 52,595 49,107 48,604 51,552 50,465

NET 2009 10 Unduplicated Clients

184




