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DELAWARE HELPLINE 2-1-1
www.delaware211.org

Delaware Helpline 2-1-1 is a comprehensive information and referral
organization which links people in need of health and human
services with appropriate service providers who can meet their
needs. Delaware Helpline 2-1-1 offers information and referrals to
programs that can help individuals and families with financial needs,
health care needs, housing and homelessness, and so much more.
Delaware Helpline 2-1-1 can be reached by dialing 2-1-1 and is
available 8 a.m. to 8 p.m. Monday through Friday.

With a capability to access over 3,000 government, non-profit and
faith based agencies and programs, Delaware Helpline 2-1-1 can
be utilized by anyone. Delaware Helpline 2-1-1 is staffed by trained
specialists who quickly assess callers’ needs and refer them to
agencies that can help. 2-1-1 is easy to remember, toll free,
statewide and confidential.

Delaware Helpline 2-1-1 is made possible by United Way of
Delaware and the State of Delaware.

Dial 2-1-1 to get connected and get answers
Out of state callers: 1-800-560-3372

For state government information:
1-800-464-HELP or 1-800-464-4357
Out-of-state callers: 1-800-273-9500
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DELAWARE VOLUNTEER RESOURCE CENTER
(STATE OFFICE OF VOLUNTEERISM)

www.volunteerdelaware.org

You can help. You can teach someone to read, give attention to a
lonely child, get involved in the problems of drug abuse, the
homeless, health care, or the environment. Take your place among
the thousands of Delawareans who are active in the community.
You make the choice. The Delaware Volunteer Resource Center
has on file a list of more than 500 nonprofit organizations and public
agencies and their needs for volunteers. We can help find the
perfect job for you. The Delaware Volunteer Resource Center
serves YOU!

1-800-815-5465
DELAWARE HEALTH AND SOCIAL SERVICES

Division of State Service Centers
State Office of Volunteerism

START WITH YOURSELF...VOLUNTEER!

Turn Your Passion Into Action!



USEFUL PHONE NUMBERS

EMERGENCY NUMBERS (All Counties)

Ambulance, Fire, POLICE .........oiiiieiieeeee et 911
Hazardous Spills, Radiological Hazards,

and Natural Disasters .......... 1-800-292-9588 (in state only) or 302-659-3362
CHILD ABUSE 24 HOUR HOTLINE

Division of Family ServiCes.........ccocviiiiiiiiiiiiiec e 1-800-292-9582
CONTACT LIFELINE (24 Hour Helpline)

Rape, Crisis, Suicide Counseling, Crisis Intervention ..............c.c...... 761-9100
CRISIS INTERVENTION SERVICE

New Castle CouNtY ......ccceevieiieiieieriee e 577-2484, 1-800-652-2929
Kent and Sussex COUNLIES ......cueivrieeeiiiieeiee e 1-800-345-6785
DEAF/DELAWARE RELAY SERVICES

LI SR 1-800-232-5460
VOICE ittt e e 1-800-232-5470
National Relay ServiCe ........ccoouiiiiiiiiiiiieree e 7-1-1
DELAWARE HELPLINE (7:30 A.M.-6:00 P.M., Mon.-Fri.)

All Counties (Voice and TDD) ......c.ceerivieiiieeiiiee e 1-800-464-4357
Out of State (Voice and TDD) .....cccceeeieereiriiierieeee e 1-800-273-9500
DOMESTIC VIOLENCE 24 HOUR HOTLINE

New Castle COUNY .....c.eiiiiiieiii et 762-6110
Kent and Sussex Counties (Families in Transition) .........c.ccccoceeieens 422-8058

FOOD STAMP INFORMATION (Delaware Helpline) .. 1-800-464-4357

HOSPITALS:
New Castle County

Christiana Care Health System .........ccccccceiviiiieeiiciee e, 733-1000

St. Francis HOSPItal ........cooiuiiiiiiiieiiiee e 421-4100
Kent County

Kent General Hospital .........cccvviiieiiiiiiiie e 674-4700
Sussex County

Beebe Hospital ........ccvviiiiii 645-3300

Milford Memorial Hospital ............ccoocviiieiiiiiiee e 422-3311

Nanticoke Memorial Hospital ............ccceiiiiiiiiiiiiie e 629-6611
POISON CONTROL CENTER ............cccccovvviiiaeenn. 1-800-222-1222

RUNAWAY YOUTH HOTLINE ..., 762-6373




KEY ABBREVIATIONS

Frequently used abbreviations in the 2009 Directory are as follows:

DCMH............ Division of Child Mental Health

DCSE ............ Division of Child Support Enforcement

DDDS ............ Division of Developmental Disabilities Services
DFS ............... Division of Family Services

DHSS ............ Delaware Health and Social Services

DLTCRP ........ Division of Long-Term Care Residents Protection

DMMA ........... Division of Medicaid & Medical Assistance
DMS .............. Division of Management Services

DOE .............. Department of Education

DOL............... Department of Labor

DOS .............. Department of State

DPH.............. Division of Public Health

DSAAPD ....... Division of Services for Aging and Adults
with Physical Disabilities

DSAMH ......... Division of Substance Abuse and Mental Health

DSCYF .......... Division of Services for Children, Youth and Their
Families

DSS........... Division of Social Services

DSSC............ Division of State Service Centers

DVI............... Division for the Visually Impaired

DVR............... Division of Vocational Rehabilitation

OMB.............. Office of Management and Budget




Welcome to the Directory of Human Services for Delaware 2011, the
sixteenth edition of the Directory, published by the Division of State
Service Centers.

The Directory offers a comprehensive listing of the many human service
programs within the state of Delaware. This edition expands on previous
editions and includes more agencies, phone numbers, and web sites
than ever before.

The keys to using this book are the Alphabetical and Subject Indices.
Each agency and program is listed in the Alphabetical Index as well as
in the Subject Index under each major service provided. In the 2011
edition, only one entry for each agency is listed which includes each
agency’s multiple locations throughout the state, eliminating the need
for separate County Sections. Each entry provides a brief description
of services, all relevant office addresses, contact information, as well
as all of the areas an agency serves within the state. Service locations
and areas identified pertain exclusively to Delaware, even though some
agencies may provide services outside the State. The format and
organization of the information has been designed to be easy to read
and easy to use as you work with clients and/or other agencies.

Suggestions or comments about this Directory should be forwarded to:

Directory of Human Services
Division of State Service Centers
Charles H. Debnam Building
1901 North DuPont Highway
New Castle, DE 19720

Agencies that want to update information, or new agencies that would
like to be added to the next edition, can complete the Agency Addition/
Revision located at the end of this Directory. Completed forms should
be sent to the above address.

We trust that the Directory of Human Services for Delaware 2011 will
help you in your endeavor to link services with persons in need.

Division of State Service Centers
Department of Health and Social Services
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AARP DEIAWAIE .......ueeiieiiiiiiieieieeee et 3
ABR Counseling ASSOCIAES .........ueieiiiiieiiiee e 4
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Addictions Coalition of Delaware, INC. ........cccceeeviiiiiiie e, 7
Adolescent Health Services; Teen Pregnancy
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American Lung Association of Delaware ...........ccccococeeeiiieieniieneennnen. 23
American Red Cross of the Delmarva Peninsula ............ccccceveeennnee. 23
Appoquinimink Adult Education Program ...........ccccceiiiiiiiiiinniinnns 24
Appoquinimink Counseling Services, LLC ..........cccoicveeiiviiiiieeee e 25



Appoquinimink State Service Center (DSSC, DHSS) ......covvvvvvvvveeeeen. 26

Aquila Of DEIAWANE .....coeiiiiiiiiiee e 26
Arthritis Foundation Delaware Branch ............ccccouvviiiiiiieiiiiiinnenninneen. 27
Atlantic Shores Rehab & Health Center .......ccccooviiiiiiiiii 28
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Cape Henlopen Senior Center, INC. ........vveiiiiiiiiiiiiiieeeeeeeee e 56

Capitol Healthcare Services, L.LL.C. .....ccccvveeiiiiiiiee e 56
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Catholic Charities, Inc. of the Diocese of Wilmington ........................ 58
Catholic Charities Thrift Center .........cccocveiiiiiei e 59
Center for Community Research and Service .........ccvvveeveeveeeeeeenennnn. 60
Central Delaware Habitat for Humanity ..........cccccooieiiiiiniiieee 60
Centreville SChOOI ..........oiiiiiie e 61
Chandler HEIghtS ...coooiiiiieeeee e 61
(07 a1=T=T o [ o ST 62
Child and Home Study ASSOCIates ........coccueveiiiieiiiiieeecieee e 63
Child Development Center; Owens Campus, Delaware

Technical & Community College .........cceeeiieeiiiiiiieiieee e 64
Child Development Watch (DPH, DHSS) .......ccccciiiiiiiiieee e, 65
Child Mental Health Services; Division of (DSCYF) ....ccccccceeveeeeeeennn. 65
Child Support Enforcement; Division of (DCSE, DHSS).........cccce.... 67
Child, INC. e 68
Children and Families First.........cccoociviiiiiiiiee e 70
Children, Youth and Their Families; Department of Services for

(DSCYF) ettt 71
Children’s Advocacy Center of Delaware .........cccccvveveeeeeeeeeeeeeeeeeenenn. 72
Children’s Beach HouSe, INC. .........uuvvieiiiiiiiiiieeeeee e 72
Children’s Choice of Delaware ...........cccoviueeeriiiieeiiiiee e 73
Children’s ChoiCe, INC. .....cooooiiiieeeeee e 74
Chimes DEIAWAIE ......ccoivieiiee ettt e 74
Christ the Bridge, INC. .....vviiiiiiieee e 75
Christiana Care Health System ... 76
Christiana Care Visiting Nurse Association ...........ccccevceeeiiiieneiiieenn. 78
Christiana CounSeliNg ........cveiiiiiiiiiiee e 79
Christina Cultural Arts Center ...........coocciiieee e 80
Christina Early Childhood Assistance Program ...........ccccccoveeeeiiieen. 80
Christina School District REACH Program ...........ccccevieiiiiieeeiiieeene 81
Churchman Village .........coeoiiiieee et 81
City Fare Meals on WhEEIS .........ooiiiiiiiiiiiiieieee e 82
Claremont SCNOOI ..........iiiiiiie e 83
Claymont Community Center ..........ccccviiiiiiiiie e 84
Claymont State Service Center (DSSC, DHSS) ......ccoocoiiiiiiiiiiieene 85
Claymore Senior Center, INC. ....ovvevveeiiiiiiiiie e 85
COoKeSBUIrY VIllage ....cceeeeeeiee et 86
Community Development and Housing;

New Castle County Department of ...........ccccooiieiiiiiiiieeniiieeee 86



Community Legal Aid Society, INC. .....oooiviieiiiiiiieeee e 87

Community Resource Development Program ........cccccceeeiiieeeiiiennne 88
Community Resources; New Castle County

Department of Community SErviCes ......cccccvvvveeeiiiiiiiiiiicicccns 88
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Delaware Early Childhood Center..........ccouieeieeiieeiiieiiieeeeeeee e 115
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1212 CORPORATION

2700 N. Washington Street
Wilmington, DE 19802
302-764-4048

PERSON IN CHARGE: Stephen Burns, President
STATUS: Not for profit

SERVICE DESCRIPTION: Open house center for substance abusers
offering friendship and advice on an informal basis. AA and NA meetings
are held each day. Al-Anon and Debtors Anonymous meetings are also
held at this location. The center generally provides a non-agency
atmosphere for information and referral.

HOURS OF OPERATION: 7:00 a.m.-10:00 p.m., 7 days a week
ELIGIBILITY: Open

AREA SERVED: Statewide

OBTAINING SERVICE: Call for information

FEES: No charge.

4 Y.0.U., INC.

43 Skyline Drive
New Castle, DE 19720
302-983-3111

PERSON IN CHARGE: Jeanette Parkell and Beth Stubbs, CNA,
Administrators

STATUS: For profit

SERVICE DESCRIPTION: Provides a broad range of services to young,
old, and unable persons with a desire to stay in their homes. Evaluation of
appropriate services or needs, including tax preparation, assistance with
medical claims, discounted home repairs, lawn maintenance, laundry
services, cooking, cleaning, shopping, errands, transportation to
appointments, and friendly visits. For the family, provides consultation on
existing problems or needs and referrals.

HOURS OF OPERATION: 9:00 a.m.-5:00 p.m., Mon.-Fri. (evening and
weekend appointments available)

ELIGIBILITY: All persons in need of help



AREA SERVED: Statewide
OBTAINING SERVICE: Call for information, referral, and appointments.

FEES: Yes, depending on services provided

A DOOR OF HOPE PREGNANCY CENTER

3407 Lancaster Pike 218 E. Main Street
Wilmington, DE 19805 Suite 114
302-998-9000 Newark, DE 19711

Website: www.adoorofhope.org  302-737-5928
PERSON IN CHARGE: Carol Doherty, Executive Director
STATUS: Not for profit

SERVICE DESCRIPTION: Provides free and confidential services including
early detection pregnancy tests, education and information on pregnancy,
abortion and abortion alternatives, spiritual counseling, assistance with
maternity and baby needs, and resource referrals. Does not provide abortion
services or abortion referrals. Provides sexual abstinence education free
of charge in public and private schools.

HOURS OF OPERATION: 9:00 a.m.-5:00 p.m., Mon.-Fri.
ELIGIBILITY: Open
AREA SERVED: New Castle County

OBTAINING SERVICE: Call for information, Visit website:
www.adoorofhope.org

FEES: None

A.F.W. COUNSELING SERVICES

925 Kitts Hummock Road
Dover, DE 19901
302-734-0991

PERSON IN CHARGE: Marcia Wilson Morin, M.Ed., L.P.C.M.H., M.A.C.,
NCHH, C.C.M.H.C.

STATUS: For Profit

SERVICE DESCRIPTION: Mental health counseling by professional staff,
targeting people with problems due to alcoholism and drug abuse, family
discord, phobic reactions, negative reactions to stress, mood disorder, and
counter-productive habits and compulsions.



HOURS OF OPERATION: 9:00 a.m.-5:00 p.m., Tues.-Fri.; 9:00 a.m.-
12:00 noon, Sat.

ELIGIBILITY: Open

AREA SERVED: Kent County

OBTAINING SERVICE: Call for appointment
FEES: $80 per hour.

AARP DELAWARE

1100 North Market Street, Suite 1201
Wilmington, DE 19801

Business Office: 302-571-8791

Fax: 302-571-1984

Website: http://www.aarp.org/de

PERSON IN CHARGE: Lucretia Young, State Director
STATUS: Not for profit

SERVICE DESCRIPTION: Membership organization for persons 50 and
over. Provides information and resources; engages in legislative, regulatory,
and legal advocacy; assists members in serving their communities; and
offers a wide range of unique benefits, special products, and services,
including AARP The Magazine, published bimonthly; AARP Bulletin, a
monthly newspaper; AARP Viva, a quarterly Spanish newspaper; and has
offices in 50 states, the District of Columbia, Puerto Rico, and the U.S.
Virgin Islands.

LOCATIONS:

Claymont Area #175: U.M. Church of the Atonement, 3519 Philadelphia
Pike, 1:00 p.m., 2nd Thurs.

Concord Area #3979: Aldersgate Methodist Church, Concord Pike,
Fairfax, Wilmington, 1:00 p.m., 4th Wed.

Dover Area #721: Modern Maturity, 1:00 p.m., 3rd Tues.

Hockessin Area #4612: Hockessin Memorial Hall, Hockessin, 1:00 p.m.,
3rd Wed.

Long Neck Area #4903: American Legion #28, Rt. 24, Long Neck, 12:00
p.m., 3rd Tues.

Milford Area #3134: Avenue U.M. Church, 20 N. Church Ave., 1:00 p.m.,

2nd Tues.



Seaford Area #1084: Methodist Manor House, 1001 Middleford Rd.,
1:30 p.m., 2nd Thurs.

South Coastal Area #5226: The Bay Center, 113 Dickinson Street, Dewey
Beach, 12:00 noon, 3rd Tues.

S.E. Sussex Area #3543: La Rosa Negra, 1201 Savannah Road, Lewes,
12:00 noon, 2nd Tues.

HOURS OF OPERATION: 8:00 a.m.-5:00 p.m., Mon.-Fri.
ELIGIBILITY: Ages 50 and over or spouse of any age
AREA SERVED: Statewide

OBTAINING SERVICE: Call 1-888-OUR-AARP

FEES: Dues: National, $12.50; Chapter, $4-$7.

ABR COUNSELING ASSOCIATES

1550 South Governor’s Avenue 33124 Lighthouse Road
Dover, DE 19904 Selbyville, DE 19975
302-678-4558 302-436-5868

PERSON IN CHARGE: Joseph B. Hicks, M.Ed., C.C.M.H.C., L.P.C.M.H.
STATUS: For profit

SERVICE DESCRIPTION: Mental health counseling by professional staff,
targeting people with problems due to alcoholism and drug abuse, family
discord, phobic reactions, negative reactions to stress, mood disorder,
counter-productive habits, and compulsions, including problem gambling.
Staff includes licensed child therapist. LGBT friendly.

HOURS OF OPERATION: 8:00 a.m.-9:00 p.m., Mon.-Fri.; 8:00 a.m.-
4:00 p.m., Sat.

ELIGIBILITY: Open
AREA SERVED: Kent and Sussex Counties
OBTAINING SERVICE: Call for appointment

FEES: $85 per hour. Medicaid and all major health insurance accepted.
Some hardship cases will be considered.



ABRIENDO PUERTAS AT PEOPLE’S PLACE

1129 Airport Road

Milford, DE 19963

Office: 302-422-5015

Bilingual Hotline: 302-745-9874
Email: rmartinez@peoplesplace2.com

PERSON IN CHARGE: Rosemary Martinez, Program Director
STATUS: Not for profit

SERVICE DESCRIPTION: Provides shelter, court advocacy, hotline, case
management, as well as anything needed by the families of immigrant
female victims of domestic violence. Also, community outreach, education,
and prevention work.

HOURS OF OPERATION: Office hours: 8:30 a.m.-4:30 p.m., Mon.-Fri.;
24 hour emergency, bilingual hotline.

ELIGIBILITY: Hispanic immigrant female victims of domestic violence
and their children.

AREA SERVED: State of Delaware and, if needed, out of state.
OBTAINING SERVICE: Call for information, referral, call for appointment
FEES: None

ABSALOM JONES SENIOR CENTER

310 Kiamensi Road
Wilmington, DE 19804
302-998-0363

PERSON IN CHARGE: Joan E. Budrow, Director
STATUS: Not for profit

SERVICE DESCRIPTION: Provides recreation, nutrition, education,
transportation, and information and referral through a number of programs
and activities. These include hot noontime meals; arts and crafts; exercise;
films; trips to grocery, bank, and post office; recreational trips; educational
speakers; special programs; entertainment; and salad bar dinner dances—
line dancing.

HOURS OF OPERATION: 9:00 a.m.-2:00 p.m., Mon.-Fri.
ELIGIBILITY: Ages 60 and over. Any age, but meal costs more.



AREA SERVED: Newport and other local areas. Transportation for
Belvedere and Marshallton, Elsmere, Kiamensi, and Stanton.

OBTAINING SERVICE: Call or walk in

FEES: Donation requested for meal

ADAMS (THURMAN, JR.) STATE SERVICE CENTER
(DSSC, DHSS)

546 S. Bedford Street

Georgetown, DE 19947

302-856-5574

Community Resource and Assistance Services:
302-856-5557; 302-856-5574

Website: www.dhss.delaware.gov/dssc

PERSON IN CHARGE: Bonnie O’Day, Administrator
STATUS: Public

SERVICE DESCRIPTION: Houses State agencies: Division of Social
Services - Food Stamps, Public Assistance, Medicaid, Day Care,
Employment and Training; Division of Family Services - family and child
protective services; Division of Public Health - Child Health, Women’s
Health, Dental Clinic, Adult Health Screening, TB testing, HIV testing, WIC;
Division of Mental Health; Department of Correction; Division of
Human Relations - investigates reports of discrimination in housing,
employment, etc., on basis of race, age, sex, handicap; Division of State
Service Centers - Emergency Assistance Program, Kinship Care, Teen
Vouchers, Diabetes Fund, Community Resource and Assistance Services,
Specialized Transportation, Retired and Senior Volunteer Program (RSVP)
Sussex County, and Foster Grandparent Program; Sussex County Senior
Services - Home Health Care Services, Nutrition Program, Specialized
Transportation. Department of Services for Children, Youth and Their
Families — Child Mental Health and Youth Rehabilitative Services.

HOURS OF OPERATION: 7:30 a.m.-5:00 p.m., Mon.-Fri.
ELIGIBILITY: Open

AREA SERVED: Sussex County

OBTAINING SERVICE: Call for information

FEES: Vary by service



ADDICTIONS COALITION OF DELAWARE, INC.

Community Services Building
100 West Tenth Street, Suite 1012
Wilmington, DE 19801
302-984-2322

Fax: 302-984-2732

PERSON IN CHARGE: Joseph Connor, Acting Executive Director
STATUS: Not for profit

SERVICE DESCRIPTION: Part of a national movement to inform and
educate the community that treatment works; advocates for chemically
addicted individuals and families; provides public education, speaking
engagements, literature, and referral services; interacts with public policy
makers and legislators to assure the fullest possible consideration of addicts
in areas such as health care coverage and budgets for publicly funded
programs.

HOURS OF OPERATION: Office: 8:30 a.m.-4:30 p.m., Mon.-Fri.
Emergency telephone crisis counseling available 7 days per week.

ELIGIBILITY: Open
AREA SERVED: Statewide

OBTAINING SERVICE: Walk in, referral by individuals seeking treatment,
call for information. To schedule interviews for Oxford House, call individual
houses.

FEES: None

ADOLESCENT HEALTH SERVICES; TEEN
PREGNANCY PREVENTION (DPH, DHSS)

Jesse Cooper Building
Federal and Water Streets
Dover, DE 19901
302-744-4822

PERSON IN CHARGE: Frederick W. MacCormack, MPA, MPH,
Administrator

STATUS: Public

SERVICE DESCRIPTION: Program development, contracts for prevention
programs, Health Education/Inservices on topics related to adolescent

health.



HOURS OF OPERATION: 8:00 a.m.-4:30 p.m.

ELIGIBILITY: Public Resource

AREA SERVED: Statewide

OBTAINING SERVICES: Call for information regarding adolescent health.
FEES: None

ADOPT-A-FAMILY (DSSC, DHSS)

Claymont Community Center Milford State Service Center Annex
3301 Green Street 13 S.W. Front St., Suite 103
Claymont, DE 19703 Milford, DE 19963

Main: 302-792-9538 302-424-7260; Dover: 302-739-3145
Fax: 302-762-6784 Fax: 302-424-2782

PERSON IN CHARGE: Jaqueline Farr, Social Service Administrator, New
Castle County; Edie Banning, Program Administrator, Kent/Sussex County

STATUS: Not for profit

SERVICE DESCRIPTION: Throughout the year, prepares care packages
of essential household and baby items for families experiencing crisis or
transition. Monetary donations and donations of critical household, bath,
kitchen, and bedroom items, as well as baby items, are welcomed. Tax-
deductible donations are assigned to families in need without charge.
Volunteers are available to pick up donations. Holiday program operates
from mid-October through December, and anonymously matches sponsors
with families and individuals who do not have means to provide holiday
gifts for their immediate family. Sponsors receive information about the
family’s circumstances and are asked to purchase qift certificates to specific
stores that the adopted family has requested. Homebound seniors, persons
with disabilities, and residents in nursing homes are also matched with
sponsors who provide gift items from a wish list. Hanover Clothing Closet,
operated by Adopt-a-Family in New Castle County, at Hanover Presbyterian
Church, offers clothing up to two times a month with photo I.D. Clothing
donations can be dropped off at the church, 18th St. and Baynard Blvd.,
Mon.-Fri., 9:00 a.m.-3:00 p.m., or at Adopt-a-Family office during business
hours. A pickup can be scheduled for large donations. Adopt-A-Student
Program operates June through September and provides students in need
with a backpack and school supplies. Donations of these items are
requested from corporations and community members during those months.

HOURS OF OPERATION: 8:00 a.m.-4:30 p.m., Mon.-Fri.



ELIGIBILITY: Needy families, disabled or elderly persons, low income:
AFDC, GA, SSI, Medicaid-eligible.

AREA SERVED: Statewide

OBTAINING SERVICE: Call for information, referral. Clothing Closet:
walk in

FEES: None

ADOPTIONS FROM THE HEART

18-A Trolley Square
Wilmington, DE 19806
302-658-8883

Website: www.AFTH.org

PERSON IN CHARGE: Jeanne Heinemann, District Supervisor
STATUS: Private, non-profit

SERVICE DESCRIPTION: A licensed, nonprofit, nonsectarian adoption
agency offering free services for pregnant women. Also offering embryo
placement program and domestic adoption programs for families and India
surrogacy.

HOURS OF OPERATION: 9:00 a.m.-5:00 p.m., Mon.-Fri. Evening and
weekend appointments available as needed.

ELIGIBILITY: All ages, races, and marital status
AREA SERVED: Statewide

OBTAINING SERVICE: Walk in, call for information, call for appointment,
internet.

FEES: Vary by service, depend on type of adoption program; free services
to pregnant women



ADOPTIVE FAMILIES WITH INFORMATION AND
SUPPORT

P.O. Box 7405

Wilmington, DE 19803-8784

302-571-8784; Warmline: 302-239-6232, 24/7
Email: afisdelaware @comcast.net
Website: afisdelaware.org

PERSON IN CHARGE: Mary Jo Wolfe, President
STATUS: Not for profit

SERVICE DESCRIPTION: Network of adoptive families in Delaware and
nearby Pennsylvania and Maryland. Volunteers provide information, referral,
and support to families. Services include ongoing support groups, helpline,
newsletter, adoption subsidy advocate, adoption libraries, workshops on
adopting in Delaware and trans-racial adoption, and social events.

HOURS OF OPERATION: Warmline 24/7
ELIGIBILITY: Open
AREA SERVED: Statewide

OBTAINING SERVICE: Call for information, attend group meetings or
social events

FEES: None

ADULT PLUS+

Student Services Building

Route 18, P.O. Box 610
Georgetown, DE 19947
302-856-5618

Website: www.dtcc.edu/owens/ccp
Email: Iforte@dtcc.edu

PERSON IN CHARGE: Linda M. Forte
STATUS: Public

SERVICE DESCRIPTION: Day trips. Activities, i.e., cards, games, art
classes, swimming/exercise, computer classes, and wood carving.

OTHER LOCATIONS: Jason Building, Rt. 18, P.O. Box 610, Georgetown
19947 (302-856-5703)



HOURS OF OPERATION: 8:30 a.m.-4:30 p.m., Mon.-Fri.
ELIGIBILITY: Age 50 and above; if younger, additional $18.00 for dues.
AREA SERVED: Mostly Sussex County

OBTAINING SERVICE: Walk in, call for information, referral

FEES: $18.00 annual dues; $28.00 for younger than 50.

ADULT SPECIAL EDUCATION PROGRAM (ASEP,
INC.)

6 Denny Road

Fox Point Center, Suite 109
Wilmington, DE 19809
302-762-5783, 302-762-6419
Fax: 302-762-5692

PERSON IN CHARGE: Rosario R. Limmina, Executive Director
STATUS: Not for profit

SERVICE DESCRIPTION: Helps young adults to be productive and self-
sufficient; provides basic knowledge needed for finding and holding jobs.
Areas include: communication; occupational information and evaluation;
consumer education; driver education; employment orientation;
socialization; financial and family responsibilities; and job development,
placement, and follow up.

HOURS OF OPERATION: 8:00 a.m.-4:30 p.m., Mon.-Fri.; Tues. and Thurs.
evenings by appointment only.

ELIGIBILITY: All adults with disabilities, especially former special education
participants.

AREA SERVED: Statewide (primarily, New Castle County)
OBTAINING SERVICE: Call for information
FEES: None



ADVOSERV

4185 Kirkwood-St. Georges Road
Bear, DE 19701

302-834-7018

Website: www.advoserv.com

PERSON IN CHARGE: Greg Harrison, Facility Director
STATUS: For profit

SERVICE DESCRIPTION: Residential and community based treatment
programs for individuals who are developmentally disabled, severely
emotionally disturbed, and dually diagnosed, who present challenging
behavior. Treatment and curriculum areas include behavior management,
independent living, self-care, educational services, pre-vocational, and
vocational skills.

HOURS OF OPERATION: 24 hours, 365 days per year

ELIGIBILITY: Autistic, mentally retarded, and severely emotionally
disturbed who are behaviorally involved individuals, ages seven through
adulthood

AREA SERVED: Statewide
OBTAINING SERVICE: Call for interview and evaluation.
FEES: Yes

AHEDD

P.O. Box 1322

Dover, DE 19903-1422
302-674-1181

Fax: 302-736-3714
Website: www.ahedd.org

PERSON IN CHARGE: Carolyn Hutchison, Area Manager
STATUS: Not for profit

SERVICE DESCRIPTION: Provides employment and training services
for persons with disabilities. Specialized services are provided on an
individual basis, based on needs, skills, individual goals, and ability. Services
may include job-seeking skills, job placement, community based work
assessments, job coaching, and follow-up services. AHEDD is an
employment network for ticket-to-work recipients that receive SSI or SSDI.



HOURS OF OPERATION: 8:30 a.m.-4:30 p.m., Mon.-Fri.
ELIGIBILITY: Mentally and/or physically disabled

AREA SERVED: New Castle, Kent, and Sussex Counties
OBTAINING SERVICE: Call for information

FEES: None

AID IN DOVER, INC.

801 West Division Street

Dover, DE 19904

302-734-7610

Website: www.aidindover.org
Email: aidindover@aidindover.org

PERSON IN CHARGE: Beverly C. Williams, M.A., Executive Director
STATUS: Not for profit

SERVICE DESCRIPTION: A private non-profit organization providing
emergency shelter care and transitional independent living services to youth
and young adults. Shelter services include diagnostic screening; family,
individual, and group counseling; tutoring; and 24-hour residential care for
15-30 days with a maximum capacity of 4 youth. Both residential and
nonresidential transitional independent living services are provided for up
to 18 months for a maximum of 26 youths and young adults. After school
and summer activity programs for “at risk” youth and children.

Facility Location:
Eight-O-One Shelter, 801 W. Division St., Dover 19901
Transitional Living Program, 731 and 801 W. Division St., Dover 19904

After School Programs, Dover Housing Authority, Manchester Square,
Dover, DE 19901

HOURS OF OPERATION: Administrative Office: 8:00 a.m.-5:00 p.m.,
Mon.-Fri.; Shelter and Transitional Living Program: 24 hours

ELIGIBILITY: Shelter: children and youth ages 12-18; Transitional Living
Program: youth and young adults ages 16-21; After School: children 8-14;
youth 14-18

AREA SERVED: Statewide
OBTAINING SERVICE: Call for information.
FEES: None



AIDS DELAWARE

100 West 10th Street, #315

Wilmington, DE 19801

Phone: 302-652-6776

Fax: 302-652-5150

Delaware HIV/AIDS Information Line: 1-800-422-0429
Gay and Lesbian Hotline: 1-800-292-0429

Gay Youth Hotline: 1-800-810-6776

Website: www.aidsdelaware.org

PERSON IN CHARGE: John Klein, Executive Director
STATUS: Not for profit

SERVICE DESCRIPTION: AIDS education and outreach; AIDS hotline
information and referral; free and confidential HIV counseling and testing;
HIV/AIDS support groups and counseling; buddy services; hospital visitors;
financial assistance; nutritional counseling and assistance; advocacy; gay
and lesbian mental health services; support groups; and community
networking. Gay and Lesbian Hotline.

OTHER LOCATIONS: Rehoboth Office, 37201 Rehoboth Ave., Suite 1,
Rehoboth Beach 19971 (302-226-5350); 36 South Market St., Seaford,
DE 19973 (302-629-6806)

HOURS OF OPERATION: 8:30 a.m.-4:30 p.m., Mon.-Fri.
ELIGIBILITY: Varies by service

AREA SERVED: Statewide

OBTAINING SERVICE: Call for appointment

FEES: None

AL-ANON FAMILY GROUPS

Al-Anon Information Services
P. O. Box 561

Northeast, MD 21901-0561
Toll-Free: 866-460-4070
Website: marydelalanon.org

STATUS: Not for profit

SERVICE DESCRIPTION: Fellowship of relatives and friends of alcoholics
who share their experience, strength, and hope to solve common problems;
believe alcoholism is a family illness and that changed attitudes can aid



recovery; helps families of alcoholics by practicing the Twelve Steps, by
welcoming and giving comfort to families of alcoholics, and by giving
understanding and encouragement to the alcoholic.

HOURS OF OPERATION: 24 hour telephone answering service
ELIGIBILITY: Open

AREA SERVED: Statewide

OBTAINING SERVICE: Call for meeting times and places
FEES: None

ALCOHOLICS ANONYMOUS

Northern Delaware Kent County Sussex County
Northern Intergroup Central Intergroup  Southern Intergroup
Trolley Square P.O. Box 853 P.O. Box 1080

Suite 21B Dover, DE 19903 Millsboro, DE 19966
Wilmington, DE 19806 302-736-1567 302-856-6452

24 hours: 302-655-5113
Al-Anon/Al-A-Teen: 302-366-8484 (separate, not affiliated)

STATUS: Not for profit

SERVICE DESCRIPTION: Program of recovery from the illness of
alcoholism. International fellowship of men and women who meet to attain
and maintain sobriety. Membership is open to any alcoholic who wants to
do something about his/her drinking problem. Approximately 260 meetings
in the New Castle County area throughout the week. (Provides Al-Anon for
spouses and friends of alcoholics, and Al-A-Teen for young people and
children involved with alcoholics — 302-366-8484).

HOURS OF OPERATION: 9:00 a.m.-4:30 p.m., Mon.-Fri.; 10:00 a.m.-
4:00 p.m., Sat.

ELIGIBILITY: Open

AREA SERVED: Statewide

OBTAINING SERVICE: Call for information and schedules
FEES: None. Self-supporting organization.



ALFRED I. DUPONT HOSPITAL FOR CHILDREN

1600 Rockland Road
P.O. Box 269
Wilmington, DE 19899
302-651-4000

PERSON IN CHARGE: Thomas P. Ferry, Chief Executive Officer
STATUS: Not for profit

SERVICE DESCRIPTION: Inpatient and outpatient diagnostic and
treatment services in a wide range of pediatric subspecialties, including
orthopedics, critical care, emergency care, rehabilitation, neurology,
genetics, pulmonology, dentistry, developmental medicine, hematology/
oncology, cardiology and cardiac surgery, endocrinology, gastroenterology
and nutrition, neonatology, and ophthalmology, psychology, rheumatology,
pediatric general surgery, urology, neurosurgery, ENT, nephrology, plastic
surgery and other pediatric medical and surgical areas. Also available,
services in physical, occupational, and speech therapy; medical imaging;
and other diagnostic/therapeutic services.

OTHER LOCATIONS:
Wilmington:

Nemours Pediatrics at Jessup Street: 1602 Jessup Street, Wilmington,
19802 (302-576-5050)

Nemours Pediatrics at St. Francis: Medical Services Bldg., Suite 400,
7th and Clayton Sts., Wilmington, 19805-0500 (302-421-9700)

New Castle County:

Nemours Pediatrics at Middletown: Suite 201, 200 Cleaver Farm Road,
Middletown, 19709 (302-378-5100)

Nemours Pediatrics at Peoples Plaza: 1400 Peoples Plaza, Suite 300,
Newark, 19702 (302-836-7820)

Nemours Pediatrics at Philadelphia Pike: 222 Philadelphia Pike,
Wilmington, 19809 (302-761-4660)

Nemours Pediatrics, Foulk Road: 910 Foulk Road, Suite 101, Wilmington,
19809 (302-655-3242)

Kent County:

Nemours Pediatrics at Rodney Village: Water Street Office Plaza, 102
W. Water Street, Dover 19904 (302-672-5650)



Sussex County:

Nemours Pediatrics at Milford: 703 North Dupont Highway, Teal Creek
Plaza, Milford, 19963 (302-422-4559)

Nemours Pediatrics at Seaford: 49 Fallon Avenue, Seaford 19973 (302-
629-5030)

HOURS OF OPERATION: Clinic hours by appointment; Emergency
Department, 24 hours

ELIGIBILITY: Ages 17 and younger

OBTAINING SERVICE: Referral through physician, Public Health or school
nurse, self (302-651-4200)

FEES: Yes

ALS ASSOCIATION-GREATER PHILADELPHIA
CHAPTER

321 Norristown Road, Suite 260
Ambler, PA 19002

215-643-5434 or 877-434-7441
Website: www.alsphiladelphia.org

PERSON IN CHARGE: Brenda Edelman, LCSW, BCD, Director of Patient
Services

STATUS: Not for profit

SERVICE DESCRIPTION: Provides support and resources for ALS
patients, their families, and caregivers. Patient service programs include
transportation, equipment loan, home care assistance, and two ALS care
centers.

HOURS OF OPERATION: 8:30 a.m.-5:00 p.m., Mon.-Fri.
ELIGIBILITY: Diagnosis of ALS and reside in service area.
AREA SERVED: Statewide

OBTAINING SERVICE: Call for information

FEES: None



ALZHEIMER’S ASSOCIATION - DELAWARE VALLEY
CHAPTER

240 N. James Street, Suite 100A
Newport, DE 19804
302-633-4420; 1-800-272-3900
Fax: 302-633-4494

Website: www.alz.org/desjsepa
Email: katie.macklin@alz.org

PERSON IN CHARGE: Katie Macklin, Executive Director DE
STATUS: Not for profit

SERVICE DESCRIPTION: 24/7 Helpline/Contact Center; Newsletter;
Caregiver Support Groups; Respite Care Financial Assistance; Medic Alert
and Safe Return; Speakers’ Bureau; Lending Library; Public Policy and
Advocacy; Volunteer Opportunities; Professional In-Service Training
Program; Community Education Programs.

OTHER LOCATION: 108 N. Bedford St., P.O. Box 625, Georgetown, DE
19947 (302-854-9788); Julie H. C. Bailey Training Center, 100 S. Main St.,
Suite 211, Smyrna, DE 19977 (302-514-6510)

HOURS OF OPERATION: 9:00 a.m.-5:00 p.m. Mon.-Fri., other hours by
appointment.

ELIGIBILITY: Open
AREA SERVED: Statewide

OBTAINING SERVICE: Walk in; Call for information; Referral; Call for
appointment.

FEES: None

AMERICAN ADOPTION CONGRESS

Carolyn Hoard

192 Rose View Drive

West Grove, PA 19390

484-667-8550

Website: www.americanadoptioncongress.org

PERSON IN CHARGE: Carolyn Hoard, DE/PA Representative, Donnie
Davis, President

STATUS: Not for profit



SERVICE DESCRIPTION: Information, education, and assistance with
legislation related to adoption reform.

OTHER LOCATIONS: Main Office: P.O. Box 42730, Washington, DC
20015 (202-483-3399)

HOURS OF OPERATION: Anytime
ELIGIBILITY: Open

AREA SERVED: Statewide

OBTAINING SERVICE: Call for information
FEES: None

AMERICAN ASSOCIATION OF UNIVERSITY WOMEN

1800 Fairfax Boulevard
Wilmington, DE 19803
302-428-0939

Website: www.aauwwilmington.org
Email: aauwwilm@gmail.com

PERSON IN CHARGE: Rotating President
STATUS: Not for profit

SERVICE DESCRIPTION: Community organization of volunteers.
Sponsors study groups for members in various interest areas; provides a
translation service; publishes a newsletter; conducts an annual Used Book
Sale; provides college and graduate scholarships for Delaware women.

HOURS OF OPERATION: 9:30 a.m.-1:30 p.m., Tues.
ELIGIBILITY: Female graduates of two year college or university
AREA SERVED: New Castle County

OBTAINING SERVICE: Call for information

FEES: Yes



AMERICAN CANCER SOCIETY

New Castle County and Kent County Sussex County

92 Read’s Way, Suite 205 c/o 1138 Parsons Road
New Castle Corporate Commons P.O. Box 163

New Castle, DE 19720 Salisbury, MD 21803-0163
302-324-4227; 800-ACS-2345 Main: 410-749-1624

Alternate: 1-800-937-9696
Website: www.cancer.org

PERSON IN CHARGE: Alva Hutchison, State Vice President
STATUS: Not for profit

SERVICE DESCRIPTION: Voluntary health organization which provides
cancer information and patient service. Fund raising efforts support these
programs and cancer research. Limited financial assistance can help defray
some medical costs not covered by insurance. Patient Service provides
free resource information and guidance to answer questions. Various
Support Programs: Reach to Recovery, peer support, and information
for breast cancer patients. Road to Recovery provides transportation for
cancer patients to and from treatment, Look Good...Feel Better hands-
on workshop for female cancer patients.

HOURS OF OPERATION: 8:00 a.m.-5:00 p.m., Mon.-Fri. Local office
resources and information - 24 hours a day, 7 days a week: 1-800-227-
2345.

ELIGIBILITY: Anyone seeking cancer information, patient, family, friends,
health professionals.

AREA SERVED: Delmarva Peninsula
OBTAINING SERVICE: Call for information
FEES: None

AMERICAN CIVIL LIBERTIES UNION OF DELAWARE
(ACLU-DE)

100 West Tenth Street, Suite 309
Wilmington, DE 19801
302-654-3966

Website: www.aclu-de.org
Email: aclu@aclu-de.org

PERSON IN CHARGE: Kathleen MacRae, Executive Director



STATUS: Not for profit

SERVICE DESCRIPTION: ACLU-DE defends the civil rights provided by
the U.S. Constitution, the Bill of Rights and works to expand rights for
disenfranchised groups, with no regard for political partisanship. Free legal
services are provided for specific civil rights cases and educational
programs. ACLU-DE also advocates for policy change at all levels of
government.

HOURS OF OPERATION: 8:30 a.m. - 4:00 p.m., Mon. - Fri.

ELIGIBILITY: Open to individuals or groups whose Constitutional Rights
have been violated or to organizations that would like to coordinate social
change efforts.

AREA SERVED: Statewide
OBTAINING SERVICE: Call or write for information
FEES: None

AMERICAN DIABETES ASSOCIATION

100 West Tenth Street, Suite 1002
Wilmington, DE 19801
302-656-0030

Information: 1-800-312-2383
Website: www.diabetes.org

PERSON IN CHARGE: Prudence K. Vipiani, Executive Director
STATUS: Not for profit

SERVICE DESCRIPTION: Provides diabetes research, information, and
advocacy to prevent/cure diabetes and to improve the lives of all people
affected by diabetes. Wilmington office offers programs relating to
prevention, detection, and maintenance of diabetes including: professional
education; community outreach; support groups; special weekend retreats
for children and families with diabetes; signature events such as Step Out
Walk, School Walk, Sugar-Free Weekend Retreat, and Diabetes Gala, as
well as a free nationwide Diabetes Information Call Center (1-800-
DIABETES) with English and Spanish speaking operators.

HOURS OF OPERATION: 8:30 a.m.-5:00 p.m., Mon.-Fri.
ELIGIBILITY: Open
AREA SERVED: Statewide



OBTAINING SERVICE: Call or walk in
FEES: None

AMERICAN HEART ASSOCIATION
AMERICAN STROKE ASSOCIATION

200 Continental Drive

Suite 101

Newark, DE 19713

NCC: 302-454-0613

Toll Free: 877-750-4276

Fax: 302-454-0619

Website: www.americanheart.org; www.strokeassociation.org

PERSON IN CHARGE: Stephanie Rhoads, Senior Development Director
STATUS: Not for profit

SERVICE DESCRIPTION: Mission: Building healthier lives free of
cardiovascular disease and stroke; National Website: provides quick,
easy access to everything from heart-healthy tips to the latest in
cardiovascular research, such as interactive risk assessment, dietary
recommendations, nutrition facts and nutritious recipes, warning signs, CPR
and emergency care, risk factors, news releases, scientific advisories, AHA
comments, professional and consumer news, heart and stroke statistical
update, biostatistical fact sheets, and more.

HOURS OF OPERATION: 8:30 a.m.-5:00 p.m., Mon.-Fri.
ELIGIBILITY: Open
AREA SERVED: Statewide

OBTAINING SERVICE: Call 1-800-242-8721 or visit website for free heart-
healthy information. Call 1-888-277-5463 for CPR classes. Visitors
welcome during office hours. Call local office for more information.

FEES: Vary by program. None for most services.



AMERICAN LUNG ASSOCIATION OF DELAWARE

1021 Gilpin Avenue, Suite 202
Wilmington, DE 19806
302-655-7258 or

1-800-LUNG-USA (1-800-586-4872)
Website: www.lunginfo.org

PERSON IN CHARGE: Kelli Burris, Regional Vice President
STATUS: Not for profit

SERVICE DESCRIPTION: Our mission is to save lives by improving lung
health and preventing lung disease through education, support, advocacy
and research. Programs include asthma, tobacco, environment,
information/referrals, allergies, sarcoidosis, all lung related issues. Free
materials on asthma, lung disease, smoking, second-hand smoke, air
pollution, occupational hazards, and marijuana are available. Supported
primarily by public and private donations.

OTHER LOCATION:
Dover Branch Office, 422 S. Governor’s Ave., Dover 19904 (302-674-9701)
Fax: 302-678-5114

HOURS OF OPERATION: 8:00 a.m.-4:00 p.m., Mon.-Fri.
ELIGIBILITY: Open

AREA SERVED: Statewide

OBTAINING SERVICE: Call, write, walk in

FEES: Vary by service

AMERICAN RED CROSS OF THE DELMARVA
PENINSULA

Northern Office Upper Shore Office  Southern Office

100 W. 10th St., Ste 501 207 Blue Ball Avenue 1505 Emerson Ave.
Wilmington, DE 19801 Elkton, MD 21921 Salisbury, MD 21801
24 Hour Emergency: 302-656-6620 or 1-800-777-6620

Website: www.redcrossdelmarva.org

PERSON IN CHARGE: Executive Director
STATUS: Not for profit

SERVICE DESCRIPTION: Disaster relief: emergency shelter, food and
clothing for disaster victims, additional assistance based on loss and need.



Disaster Training: All disaster training is free of charge. Service to
military persons and their families: emergency messages, counseling
and referral, grants and loans in specific situations. Health courses: CPR,
First Aid, AED, workplace and community courses. Lifeline: Personal
Emergency Response Services.

HOURS OF OPERATION: 8:30 a.m.-4:30 p.m., Mon.-Fri.
ELIGIBILITY: Varies by service

AREA SERVED: Statewide. Also Caroline, Dorchester, Queen Anne’s,
Talbot, Cecil, and Kent counties in Maryland.

OBTAINING SERVICE: Call for information

FEES: For Health Services courses. No one denied due to inability to pay.
For Lifeline services: free installation; monthly service fees apply.

APPOQUINIMINK ADULT EDUCATION PROGRAM

120 Silver Lake Road
Middletown, DE 19709
302-378-5037

Fax: 302-378-0362

PERSON IN CHARGE: Hazel Showell, Principal; Darren Blackston,
Program Director

STATUS: Not for profit

SERVICE DESCRIPTION: Provides adult education and family literacy
services to residents in Southern New Castle County and Kent County.
Provides an educational continuum from one-to-one tutoring through
secondary attainment (high school diploma or GED). Programs include
one-to-one tutoring (MARK), ABE (adult basic education), ESL (English as
a Second Language), GED Prep and Testing, In-School Credit Program
(serves at-risk, in-school student), and adult secondary education (high
school diploma).

OTHER LOCATIONS:

Smyrna ABE/GED, Telemon Headstart, 204 George’s Alley, Smyrna
19977 (302-659-5092, ext. 21)

Manchester Square ABE, GED, and Family Literacy, 76 Stevenson Drive,
Dover 19901 (302-678-4989)



More Adult Readers in Kent County (MARK) Program, (One-on-one
Tutoring), Senate View Apartments, 430 New Castle Avenue, Dover
19901 (302-678-4952).

HOURS OF OPERATION: 8:00 a.m.—9:30 p.m., Mon.—Thurs; 8:00 a.m.-
12:00 p.m., Friday; hours at other locations vary, call for details.

ELIGIBILITY: Open
AREA SERVED: Southern New Castle County and Kent County
OBTAINING SERVICE: Call for information, call for appointment

FEES: ABE/GED Prep and ESL classes are free; one-on-one tutoring is
free; $40 per semester for adult secondary education; call for GED testing
fees.

APPOQUINIMINK COUNSELING SERVICES, LLC

PO Box 1273

11 Crawford Street, 2nd Floor
Middletown, DE 19709

898-1616

Fax: 866-596-5049

Email: info@appocounseling.com
Website: www.appocounseling.com

PERSON IN CHARGE: Dawn Schatz, LCSW, Director
STATUS: For profit

SERVICE DESCRIPTION: Psychotherapy services for adolescents and
adults, individuals, couples, and families. Specialty areas include dating
violence, domestic violence, and sexual abuse/assault. Educational
programs and training are available, as are information and referral services.

HOURS OF OPERATION: By appointment

ELIGIBILITY: Open

AREA SERVED: New Castle County, Kent County

OBTAINING SERVICE: Call for information; call for appointment

FEES: Schedule; insurance and private pay accepted



APPOQUINIMINK STATE SERVICE CENTER (DSSC,
DHSS)

122 Silver Lake Road
Middletown, DE 19709
378-5770

PERSON IN CHARGE: Lisa Scoon, Administrator
STATUS: Public

SERVICE DESCRIPTION: Houses State and private agencies that provide
human services: Division of State Service Centers - Family Support
Services including Emergency Assistance Services, Community Resource
and Assistance Services, Delaware Utility Assistance Program, Food Closet,
Needy Family Fund, Cooling Assistance, Medical Assistance, Kinship Care,
Teen Vouchers, and Diabetes Fund; Division of Public Health - School
Based Wellness Center; Division of Social Services - Public Assistance,
Food Stamps, Cash Assistance, Medicaid, and Child Care; Department of
Services for Children, Youth and Their Families - Division of Youth
Rehabilitative Services; Department of Labor - Division of Vocational
Rehabilitation; Christiana Counseling and Child Inc. - Parenting Classes.

HOURS OF OPERATION: 7:30 a.m.-5:00 p.m. (hours vary by program)
ELIGIBILITY: Open

AREA SERVED: Delaware City, Middletown, Odessa, Port Penn, St.
Georges, Townsend, and other communities.

OBTAINING SERVICE: Call or walk in
FEES: Vary by program

AQUILA OF DELAWARE

10 North Railroad Avenue 1812 Newport Gap Pike
Georgetown, DE 19947 Wilmington, DE 19808
302-856-9746 302-999-1106

Fax: 302-856-9766

PERSON IN CHARGE: Georgetown: April Lathbury, LCSW, Program
Director; Wilmington: Joan Chatterton, R.N., L.C.S.W., CADC, Executive
Director; Brian Callahan, Program Director

STATUS: For profit



SERVICE DESCRIPTION: Dedicated to identifying and treating substance
abusing adolescents and their families. Assists adolescents and their
families in creating a dynamic and creative recovery process through day
treatment, intensive outpatient, and school based services.

HOURS OF OPERATION: 8:30 a.m.-4:30 p.m., Mon.-Fri.
ELIGIBILITY: Adolescent substance abuse and families
AREA SERVED: Statewide

OBTAINING SERVICE: Referral, call for information

FEES: Accept all major insurances, Medicaid

ARTHRITIS FOUNDATION DELAWARE BRANCH

PO Box 637

Bear, DE 19701

302-332-0047

Email: mmarsilii@arthritis.org
Website: www.arthritis.org

PERSON IN CHARGE: Michele Marsilii, Community Branch Associate
Director

STATUS: Not for profit

SERVICE DESCRIPTION: Provides free information on arthritis and related
diseases through patient, public, and professional education. This is done
through literature as well as Arthritis Updates Seminars that educate the
public on areas where the disease is most prominent. The Arthritis
Foundation also provides educational seminars for medical professionals.
To help manage the pain and lack of mobility that comes with arthritis, the
Arthritis Foundation promotes both aquatic and land exercise programs.

HOURS OF OPERATION: 9:00 a.m.-5:00 p.m., Mon.-Fri.
ELIGIBILITY: Open

AREA SERVED: Statewide

OBTAINING SERVICE: Call for information.

FEES: None



ATLANTIC SHORES REHAB & HEALTH CENTER

231 S. Washington Street

Millsboro, DE 19966

302-934-7300; 1-888-874-5711 (toll free)
Fax: 302-934-9399

Email: jennifer.edgar@atlanticrhc.com

PERSON IN CHARGE: Elliott Neal White, NHA, MHA
STATUS: For profit

SERVICE DESCRIPTION: Provides comprehensive medical and
rehabilitative services, including physical therapy, speech therapy, and
occupational therapy, long and short term stays, skilled and intermediate
care, therapeutic recreation and specialized diets, assisted living care on
campus. Respite care and hospice care also available.

HOURS OF OPERATION: 24 hours, 7 days a week
ELIGIBILITY: Persons in need of daily nursing care and/or rehabilitation
AREA SERVED: Delmarva Peninsula and surrounding state

OBTAINING SERVICE: Referral through health care professional, or call
admission director.

FEES: Yes, call admission director for rates. Accepts Medicaid, Medicare,
and most private insurance.

ATLANTIC WOMEN’S MEDICAL SERVICE

1643 North DuPont Highway 2809 Baynard Boulevard
Dover, DE 19901 Wilmington, DE 19802
1-800-925-8706 1-800-456-0369

Website: www.awms-wilm.com; www.awms-dover.com
Email: awmswilm@gmail.com

PERSON IN CHARGE: L. T. Brinkley
STATUS: Not for profit

SERVICE DESCRIPTION: Surgical abortions, medical abortions,
ultrasounds (pills), pregnancy testing, and emergency contraceptive.

OTHER LOCATIONS: 1643 North Dupont Highway, Dover 19901 (1-800-
925-8706)



HOURS OF OPERATION: Wilmington: 9:00 a.m.-5:00 p.m., Mon.-Sat.;
Dover: 9:00 a.m.-5:00 p.m., Thurs.

ELIGIBILITY: Open
AREA SERVED: New Castle and Kent Counties

OBTAINING SERVICE: Walk in, call for information, referral, call for
appointment

FEES: Vary by service

AUTISM DELAWARE

924 Old Harmony Road, Suite 201
Newark, DE 19713

302-224-6024

Website: www.delautism.org
Email: delautism@delautism.org

PERSON IN CHARGE: Theda M. Ellis, Executive Director
STATUS: Not for profit

SERVICE DESCRIPTION: Mission is to improve the lives of people with
autism and their families through education, advocacy, and public
awareness; and to promote lifelong opportunity and acceptance for people
with autism in their communities. Provides day and vocational services for
adults with autism, as well as support, information, and referral services to
families or persons with autism and professionals in the field of Autism/
P.D.D. Also provides social events, support groups, meetings with speakers,
and maintains a sense of community for those impacted by autism spectrum
disorders.

HOURS OF OPERATION: 8:30 a.m.-5:00 p.m., Mon.-Fri.

ELIGIBILITY: Open to all families, friends, and professionals who are
interested in promoting education and welfare of persons with autism.

AREA SERVED: Statewide
OBTAINING SERVICE: Call or write for information
FEES: None



BAYADA NURSES HOME HEALTH SERVICES, INC.

750 Shipyard Drive, Suite 100
Wilmington, DE 19801-5126
24 hours: 302-658-3000

Fax: 302-658-3600

Website: www.bayada.com

PERSON IN CHARGE: Laura Workman, Administrator
STATUS: For profit

SERVICE DESCRIPTION: Provides home health care to adults and
children requiring skilled nursing, mental health nursing, physical therapy,
occupational therapy, speech therapy, medical social work, home health
aides; high tech care, specializing in clients with tracheotomies, ventilators,
and infusion.

OTHER LOCATIONS:

- 1400 Peoples Plaza, Suite 111, Newark 19702 (302-836-1000); Dover,
DE (302-736-6001)

- Delaware Pediatrics, 32 Read’s Way New Castle 19720 (302-322-2300)

- Delaware Private Duty, 750 Shipyard Drive, Suite 101, Wilmington 19801
(302-655-1333)

- Delaware Pediatrics South, 600 NE Front Street Extension, Milford, DE
19963 (Phone: 302-424-8200; Fax: 302-424-0654)

HOURS OF OPERATION: 24 hours
ELIGIBILITY: Those in need of home health care
AREA SERVED: New Castle County, Kent County, Sussex County

OBTAINING SERVICE: Referral by physician, hospital, insurance company,
and self

FEES: Accept Medicare, Medicaid, Blue Cross, most insurances, and self-
pay.



BAYARD HOUSE/A CATHOLIC CHARITIES PROGRAM

300 Bayard Avenue
Wilmington, DE 19805
302-654-1184

Fax: 302-654-8570
Website: www.cdow.org

PERSON IN CHARGE: Shavonne Hines, Program Manager
STATUS: Not for profit

SERVICE DESCRIPTION: Provides 24-hour residential program for
pregnant women in a home-like atmosphere. Program includes housing;
meals and nutritional education; birthing and parenting classes; educational
and/or employment assistance; independent living/home management skills
training; access to pre-natal care and pregnancy counseling; and information
and referral to necessary social services.

HOURS OF OPERATION: 24 hours a day

ELIGIBILITY: Residential program is for pregnant teens/young women 12
years to 27 years-old. Referral services open to anyone.

AREA SERVED: Statewide and regional
OBTAINING SERVICE: Call for information
FEES: None

BEAUTIFUL GATE OUTREACH CENTER

604 North Walnut Street
Wilmington, DE 19801
302-472-3002

Website: www.bgate.org
Email: Beautifulgate1 @aol.com

PERSON IN CHARGE: Renee P. Beaman, R.N.
STATUS: Not for profit

SERVICE DESCRIPTION: Caring Hearts Support Group (bi-monthly);
Carolyn’s Circle of Mothers (support group for mothers affected by HIV);
Karen’s Dreamgirls (support group for HIV positive women); Medical Care
(on-site) in partnership with Christiana Care; Transportation Services; Door
to Door community education; Dorcas Clothing (free clothing); Faith
Community Ministry Development and Mentoring; HIV Counseling and
Testing (rapid test, same day results, valid photo ID required); Home and



Hospital Visitations; Grief Support; Massage Therapy (by appointment only);
Men Mentoring Men Program (educating males/youth on responsibility);
One-on-One Counseling (includes family members); Prison Ministry
Outreach; Resource Center (books, videos, more); Saving Our Seniors
(SOS) HIV prevention program for senior citizens; Women to Women
(female empowerment, education, HIV prevention program); Street
Outreach; Sunday Breakfast HIV Prevention Outreach; Theatrical
Performances—HIV Education; Youth HIV/AIDS/STD Prevention Programs;
Saving Our Sisters—HIV prevention program for girls (12 and up) and adult
women.

HOURS OF OPERATION: 10:00 a.m.-2:00 p.m., Mon., Wed., Thurs., and
Fri; 10:00 a.m.-8:00 p.m., Tues.

ELIGIBILITY: Open, 13 and above for testing, Photo ID required for all
HIV testing services.

AREA SERVED: New Castle County
OBTAINING SERVICE: Walk in, call for information, referral.
FEES: None

BEEBE MEDICAL CENTER

424 Savannah Road

Lewes, DE 19958

302-645-3300

Fax: 302-645-3466

Website: http://www.beebemed.org/

PERSON IN CHARGE: Jeffrey M. Fried, President
STATUS: Not for profit

SERVICE DESCRIPTION: A fully-accredited health care facility providing
medical and surgical treatment; obstetrical and pediatric care; short-term
inpatient care; outpatient treatment center; complete diagnostic cardiac
care; cardiac rehabilitation; cardiac cath lab; critical care unit; orthopedic
unit; dialysis center; same day surgery center; speech, occupational and
physical therapy; vascular center; full lab and diagnostic radiology facilities;
Beebe Express lab service; adult day care; home health agency; 200
physicians; physician referral program; integrative health services, wound
care services, and diabetes management; patient education; and nursing
school.

Millville Emergency Center of Beebe Medical Center, Route 26, Millville
19930 (302-539-8450). Fully staffed and equipped emergency treatment



centers providing all levels of emergency care from minor ailments or injuries
to life threatening conditions. Operates 24 hours per day, seven days per
week from Memorial Day to Labor Day.

Gull House, located in the Bay Mart Shopping Center, 23 Terrance Road,
Rehoboth. Delaware’s only hospital-based adult activities program. ltis a
medically supervised program with daily activities for adults who need
supervised care. It includes pet and reminiscence therapies, planned
activities such as crafts, games, and sing-alongs, as well as field trips. For
more information, please call 302-226-2160.

OTHER LOCATIONS:

Beebe Physician Network, Inc., 400 Savannah Road, Suite B, Lewes
19958 (302-645-3555)

Lewes Pulmonary Diseases, 400 Savannah Rd., Suite A, Lewes 19958
(302-645 3232)

Lewes Infectious Diseases, 400 Savannah Rd., Suite A, Lewes 19958
(302-645-3196)

Cape Henlopen HS Wellness Center, Cape HS, 1250 King’s Highway,
Lewes 19958 (302-644-2946)

Indian River HS Wellness Center, 29772 Armory Rd., Dagsboro 19939
(732-3680)

Sussex Central HS Wellness Center, 26026 Patriot's Way, Georgetown
19947 (302-934-5962)

Weekend Walk-In Health Center, 205 Atlantic Ave., Millville 19967 (302-
541-4175)

Bookhammer Outpatient Center @ BHC, 18941 John J. Williams
Highway, Rehoboth 19971 (302-645-2400)

Bookhammer Outpatient Center @ BHC, “Express Testing” (Lab) (302-
645-2400)

BHC Tunnell Center, Medical Office Building Laboratory, 18947 John
Williams Hwy., Rehoboth 19971 (302-645-3100 x2660)

Baylis Rehabilitation Center @ BHC, Physical Therapy, Occupational
Therapy, Speech & Language Pathology, 18941 John Williams Hwy.,
Rehoboth 19971 (302-645-2424

Bookhammer Outpatient Center @ BHC, Diagnostic Imaging, 18941 J
John Williams Hwy., Rehoboth 19971 (302-645-2401)

Beebe Lab Express, 5 Point Plaza, 1111 Hwy. One Unit 6-B, Lewes



19958 (302-644-9344)
Beebe Lab Express, 205 Atlantic Ave., Millville 19967 (302-539-1602)
Beebe Lab Express, 614 Mulberry Street, Milton 19968 (302-684-8579)

Beebe Lab Express, 32060 Long Neck Road, Millsboro 19966 (302-
947-1202)

Beebe Lab Express, Suite 200, 232 Mitchell St., Millsboro 19966 (302-
934-5052)

BMC Millville Emergency Laboratory, 205 Atlantic Ave., Millville 19970
(302-539-8749)

Beebe Lab Express, 20163 Office Circle, Suite 106, Georgetown 19947
(302-856-7781)

Beebe Home Health Agency, 20232 Ennis Road, Georgetown 19947
(302-854-5210)

Millsboro Physical Therapy, Suite 101, 232 Mitchell St., Millsboro 19966
(302-934-1500)

Millville Physical Therapy, Creekside Plaza, Suite 7, 203 Atlantic Ave.,
Millville 19967 (302-539-6404)

Beebe Imaging, 20163 Office Circle Suite 106, Georgetown 19947 (302-
856-9729)

Beebe Imaging, Creekside Plaza, Suite 7, 203 Atlantic Avenue, Millville
19967 (302-539-8749)

Wound Care/Diabetes Management, 32060 Long Neck Road, Millsboro
19966 (302-947-2500)

Millville Emergency Center, 205 Atlantic Ave., Millville, DE 19967 (302-
539-8450)

Beebe Medical Foundation, 902 Savannah Rd., Lewes 19958 (302-644-
2900)

BMC Public Relations & Community Health, 424 Savannah Road, Lewes
19958 (302-645-3221)

Patient Financial Services Satellite, 1632 Savannah Road, Suite 12,
Lewes 19958 (302-645-3100 x2280)

Beebe School of Nursing, 424 Savannah Road, Lewes 19958 (302-
645-3251)

HOURS OF OPERATION: 24 hours at hospital, varies at other locations



ELIGIBILITY: Open to those in need of medical care

AREA SERVED: Sussex County and surrounding areas
OBTAINING SERVICE: Physician referral or call 302-645-3332
FEES: Yes

BELVEDERE STATE SERVICE CENTER (DSSC,
DHSS)

310 Kiamensi Road
Wilmington, DE 19804
302-995-8545

PERSON IN CHARGE: E. M. Saunders, Administrator
STATUS: Public

SERVICE DESCRIPTION: Provides housing for various State agencies
offering human services. Division of State Service Centers: Community
Resource and Assistance Services, Emergency Food Closet, Federal
Emergency Management Agency (FEMA), Utility Assistance, Emergency
Assistance, Kinship Care, Teen Vouchers, Diabetes Fund, Needy Family
Fund, Medical Fund, Cooling Assistance, and Holiday Food Baskets.
Division of Public Health: Dental Clinic.

HOURS OF OPERATION: 7:30 a.m.-4:30 p.m., Mon.-Fri.
ELIGIBILITY: Open

AREA SERVED: Newport-Belvedere, Elsmere, and Marshallton areas,
some of Wilmington 19805

OBTAINING SERVICE: Call for appointment, walk in
FEES: Vary by program

BERNARD AND RUTH SIEGEL JEWISH COMMUNITY
CENTER

101 Garden of Eden Road
Wilmington, DE 19803
302-478-5660

Website: www.siegeljcc.org

PERSON IN CHARGE: Ivy Harlev, Vice President



STATUS: Not for profit

SERVICE DESCRIPTION: Provides educational, recreational, cultural and
social programs for all ages. Health and Physical Education offers a
variety of fitness and swim programs. Site has full indoor recreational
facilities including state-of-the-art fithess center and outdoor recreational
facilities, housed at adjacent Family Campus. The Children’s Center of
the JCC provides services for children including full and part-time day care
and pre-school. After-school care, school vacation programs and summer
day camp program are offered. Teen Services include college search
programs, SAT courses, various classes, and trips. Adult Services includes
awareness and public affairs programs, trips and community concert
performances. Senior Center offers recreational and social programs for
persons ages 62 and over; hot kosher meals served Mon. — Fri., trips,
crafts, speakers, public event seminars, discussion groups, social and health
issues.

HOURS OF OPERATION: Wilmington: 8:00 a.m.—6:00 p.m., Sun.; 6:00
a.m.—10:00 p.m., Mon.—-Thurs.; 6:00 a.m.—6:00 p.m., Fri.; 8:00 a.m.—6:00
p.m., Sat.

ELIGIBILITY: Open

AREA SERVED: New Castle County
OBTAINING SERVICE: Call or walk in for tour
FEES: Vary with services

BETHANY CHRISTIAN SERVICES

260 Chapman Road, Suite 201G

Newark, DE 19702

302-369-3470

Pregnancy counseling line: 1-800-238-4269
Website: Bethany.org

Email: JBrown@Bethany.org

PERSON IN CHARGE: Jennifer Chantz, Branch Director
STATUS: Not for profit

SERVICE DESCRIPTION: Provides birthparent counseling, family
assessment, and networking support; education to prepare for adoptive
parenthood; support throughout the adoption process including post-
adoption visits; development of open, semi-open, or confidential plan for
domestic infant adoptions; facilitation of adoptive family-birthparent
communication as agreed upon; assistance with legal requirements and



finalization; education and assistance regarding interstate procedures;
services for adoptive families in designated or attorney-facilitated adoption.
Placement of older and special needs children now available/waiting in
state systems; international adoption—16 countries.

HOURS OF OPERATION: 9:00 a.m.-5:00 p.m., Mon.-Thurs. Evening
appointments available.

ELIGIBILITY: Vary according to adoptive program.

AREA SERVED: Statewide

OBTAINING SERVICE: Call for information, referral, call for appointment.
FEES: Vary by service.

BETTER BUSINESS BUREAU OF DELAWARE, INC.

60 Read’s Way

New Castle, DE 19720
302-230-0108

Website: www.delaware.bbb.org

PERSON IN CHARGE: Christine R. Sauers
STATUS: Not for profit 501 (c) 6

SERVICE DESCRIPTION: Provides reliability reports on businesses;
reviews and handles business/customer disputes; offers mediation and/or
arbitration of business-customer disputes; supplies advice and guidance
concerning the buying of products and services; and provides services in
consumer education. Better Business Bureau Foundation 501 (c) 3:
Consumer education and information.

HOURS OF OPERATION: 9:00 a.m.-12:00 noon, Mon.-Fri.; 1:00 p.m.-
4:00 p.m., Mon.-Fri.

ELIGIBILITY: Open

AREA SERVED: Statewide

OBTAINING SERVICE: Call for information
FEES: None



BIG BROTHERS BIG SISTERS OF DELAWARE, INC.

105 Robino Court

Suite 413

Wilmington, DE 19804
302-998-3577

Website: www.bbbsde.org

PERSON IN CHARGE: Joseph J. Duffy, Executive Director
STATUS: Not for profit

SERVICE DESCRIPTION: Adult volunteers are matched with boys and
girls from single parent homes in order to develop friendly, supportive, goal-
oriented mentor relationships. Mentors are also provided to adolescents to
help explore different career paths.

OTHER LOCATIONS:
838 Walker Road, Suite 22-2, Dover 19904 (302-674-2486)
111-A N. Bedford St., Georgetown 19947 (302-856-2918)
HOURS OF OPERATION: 8:30 a.m.-4:30 p.m., Mon.-Fri.
ELIGIBILITY: Ages 6-17, from single parent homes
AREA SERVED: Statewide
OBTAINING SERVICE: Call for information
FEES: None

BIRTH TO THREE EARLY INTERVENTION SYSTEM
(DMS, DHSS)

Main Building, 2nd Floor

1901 North DuPont Highway

New Castle, DE 19720

302-255-3134

Fax: 302-255-4407

Website: www.dhss.delaware.gov/dms/epqc/birth3/directory.html

PERSON IN CHARGE: Rosanne Griff-Cabelli, Part C Coordinator
STATUS: Public

SERVICE DESCRIPTION: Administrative arm of the statewide Early
Intervention System for Infants and Toddlers with Disabilities, Part C.
Responsible for public awareness, the Interagency Coordinating Council,



the Central Directory of Services for Young Children with Special Needs,
the Growing Together Portfolio Project and statewide policies and training.
Provides family support activities.

HOURS OF OPERATION: 8:00 a.m.-4:30 p.m., Mon.-Fri.

ELIGIBILITY: Children (birth to age three) with developmental delays/
disabilities, regardless of income, served by Child Development Watch.

AREA SERVED: Statewide
OBTAINING SERVICE: Referral by professional or parent.

FEES: Service Coordination, evaluation for eligibility and IFSP development
are provided by Child Development Watch at no cost to families.
Commercial Insurance and Medicaid may be applied to services provided,
as identified on the Individualized Family Service Plan (IFSP). Part C is
the payor of last resort.

BIRTHRIGHT OF DELAWARE, INC.

1311 N. Scott Street

Wilmington, DE 19806

Office: 302-656-7080

24 hour Hotline: 1-800-550-4900
Website: www.birthrightofdel.net
Email: birthrightofdel @verizon.net

PERSON IN CHARGE: Nan Bernardo, Exec. Director
STATUS: Not for profit

SERVICE DESCRIPTION: Offers emotional and practical support to any
woman facing an unexpected pregnancy. All services are free and
confidential and include pregnancy testing, support counseling and
friendship, options counseling, maternity and infant clothes and books. Also
provides community referrals for such items as medical care, child care,
parenting classes, food, clothing, furniture, transitional housing,
transportation, and job training.

HOURS OF OPERATION: 9:00 a.m.-5:00 p.m., Mon., Tues., Thurs.
& Fri; 11:00 a.m.—7:00 p.m., Wed.

ELIGIBILITY: Pregnant women of all ages and their families
AREA SERVED: New Castle County

OBTAINING SERVICE: Call for appointment or walk in
FEES: None



BLOOD BANK OF DELMARVA, INC.

100 Hygeia Drive

Newark, DE 19713

302-737-8400

Website: www.delmarvablood.org

PERSON IN CHARGE: Robert L. Travis, President/CEO
STATUS: Not for profit

SERVICE DESCRIPTION: Provides blood assurance coverage for all
members. Collects, processes, and distributes blood and blood products
to 17 hospitals in Delaware and on the Eastern Shore of Maryland. Provides
reference laboratory service to hospitals. Provides education, video, and
lecture programs on blood to the medical community, local companies/
organizations, and the public.

DONOR LOCATIONS:
Christiana Center, 100 Hygeia Dr., Newark 19713 (302-737-8400)
Wilmington Center, 913 Market St., Wilmington 19801 (302-737-8400)
Dover Center, 221 Saulsbury Rd., Dover 19901 (888-825-6638)
Other locations in Salisbury, MD
3 mobile units travel on the Delmarva Peninsula to 31 locations.
HOURS OF OPERATION: Mon.-Sat., Hours vary
ELIGIBILITY: Open
AREA SERVED: Delaware; Cecil County, MD; Eastern Shore of MD
OBTAINING SERVICE: Call for information
FEES: Membership: $5 (senior discounts)

BOY SCOUTS OF AMERICA, DEL-MAR-VA COUNCIL,
INC.

100 N. 10th Street, Suite 915
Wilmington, DE 19801
302-622-3300

PERSON IN CHARGE: Patrick Sterrett, Scout Executive
STATUS: Not for profit
SERVICE DESCRIPTION: Provides multiple activities by age groups



through programs conducted by volunteer leaders. Strong emphasis on
outdoor related programs and career education: Tiger Cubs (boys), age 6;
Cub Scouts (boys), ages 7-10; Boy Scouts (boys), ages 11-17; and Explorers
(co-ed), ages 1520, and Venture Crew, ages 15-21 (coed).

OTHER LOCATIONS:
Henson Scout Reservation, Sharptown, MD 21861
Rodney Scout Reservation, Northeast, MD 21901
CSB (Community Service Building), Wilmington, DE 19801

HOURS OF OPERATION: 8:00 a.m.-4:30 p.m., Mon.-Fri.
ELIGIBILITY: Ages 6-20

AREA SERVED: Delmarva Peninsula

OBTAINING SERVICE: Call for information

FEES: Annual membership: $15.00

BOYS AND GIRLS CLUBS OF DELAWARE, INC.

General Office

669 S. Union Street
Wilmington, DE 19805
302-658-1870

Website: www.bgclubs.org

PERSON IN CHARGE: George Krupanski, Jr., President/CEO
STATUS: Not for profit

SERVICE DESCRIPTION: Alicensed child care guidance organization for
children ages 6-20 provides behavior guidance, helping youth build self-
esteem and achieve personal development. Offers a diversified program
including: fine arts, homework help, tutoring, computers, crafts, library
activities, gamesroom activities, special interest groups, indoor swimming,
varsity and intramural athletic leagues, informal and low-organized games,
drug/alcohol prevention, teen sexual abstinence programs, violence
behavior prevention.

OTHER LOCATIONS:
Wilmington

Brandywine Springs Elementary, 2916 Duncan Rd., Wilmington 19808
(302-636-3734)

Clarence Fraim Club, 669 S. Union St., Wilmington 19805 (302-655-

4591)



H. Fletcher Brown Club, 1601 N. Spruce St., Wilmington 19802 (302-
656-1386)

Highlands Elementary, 2100 Gilpin Ave., Wilmington 19805 (302-658-
3886)

Linden Hill Elementary, 3415 Skyline Drive, Wilmington 19808 (302-
454-3406)

Pulaski Elementary, 1300 Cedar Street, Wilmington 19805

Richardson Park Elementary, 16 Idella Dr., Wilmington 19805 (302-992-
5570)

New Castle County
Appoquinimink Club, 14 S. Broad St., Middletown 19709 (302-378-7620)

Brader Elementary, 107 Four Seasons Parkway, Newark 19702 (302-
547-2913)

Brick Mill Elementary, 378 Brick Mill Rd., Middletown 19709 (302-218-
9507)

Cedar Lane Elementary, 12 Cedar Lane, Middletown 19709

Claymont Club, 3301 Green St., Claymont 19703 (302-792-1882)
Greater Newark Club, 1 Positive Place, Newark 19702 (302-836-6464)
New Castle Club, 19 Lambson Lane, New Castle 19720 (302-655-8569)
North Star Elementary, 1340 Little Baltimore Rd., Hockessin 19707

Olive B. Loss Elementary, 200 Brennan Blvd., Bear, DE 19701 (302-
463-8132)

Porter Road Elementary, 500 Caledonia Way, Bear, DE 19701 (302-
383-7470)

Kent County
Allen Frear Elementary, 23 Sorghum Mill Rd., Camden 19934

Charlton School, 278 Sorghum Mill Road, Camden 19984 (302-757-
5108)

Clayton Elementary, 510 W. Main St., Clayton 19938 (302-653-8587)

Dover AFB-Club, 3499 Cypress St., Dover AFB, Dover 19902 (302-
677-6376)

Liberty Court Club, 289 Walker Rd., Apt. A-15, Dover 19904 (302-674-
0823)



Mcllraine Early Childhood Center, 11 E. Walnut Street, Magnolia 19962
(302-270-5820)

Nellie Hughes Stokes Elementary, 3874 Upper King Road, Dover 19904
Simon Circle Club, 375 Simon Circle, Dover 19904 (302-678-5182)
Smyrna Club, 240 E. Commerce St., Smyrna 19977 (302-659-5610)

Smyrna Elementary, 121 S. School Lane, Smyrna 19977 (302-653-
8588)

Smyrna North Elementary, 365 N. Main St., Smyrna (302-653-8989)

Star Hill Elementary, 594 Voshells Mill Road, Dover 19901

Sunnyside Elementary, 123 Rabbit Chase Road, Smyrna 19977

W. B. Simpson Elementary, 5 Old North Rd., Camden 19934

W. Reily Brown Elementary, 360 Webbs Lane, Dover 19904
Sussex County

Dagsboro, 28154 Lighthouse Crossing, Unit 2, Dagsboro 19939 (302-
732-6636)

Georgetown Club, 115 N. Race St., Georgetown 19947 (302-856-4903)
Greater Milford Club, 105 N.E. Front St., Milford 19963 (302-422-4453)
Laurel Club, 454 Central Ave., Laurel 19956 (302-875-1200)

Milton Elementary, 512 Federal St., Milton 19968 (302-684-1220)
Oak Orchard, 31550 Oak Orchard Rd., Millsboro 19966 (302-945-2244)
Western Sussex Club, 113 Arch St., Seaford 19973 (302-628-3789)

Woodbridge Elementary, Governors Ave., Greenwood 19950 (302-629-
4539)

HOURS OF OPERATION: (hours may vary by location)
(School Year) 3:30 p.m.-9:30 p.m., Mon.-Fri.; 10:00 a.m.-4:00 p.m., Sat.
(Summer) 7:00 a.m.-5:30 p.m., Mon.-Fri.

ELIGIBILITY: Ages 6 -20

AREA SERVED: Statewide

OBTAINING SERVICE: Call for information
FEES: Annual membership: $15.00 - $20.00



BRAIN INJURY ASSOCIATION OF DELAWARE

P.O. Box 1897

Dover, DE 19903
302-346-2083

Toll Free: 1-800-411-0505
Fax: 1-888-258-3694
Website: www.biade.org

PERSON IN CHARGE: Esther Curtis, Executive Director; Devon Dorman,
President

STATUS: Not for profit

SERVICE DESCRIPTION: Advocates for and with survivors of traumatic
brain injury to secure and develop community-based services for survivors
and their families. Supports research to enhance lives of survivors and
their families. Promotes prevention of brain injury through public awareness,
education, and legislation.

MEETING LOCATIONS:

New Castle County: Third Thursday of each month except December
at 7:00 p.m. Facilitators: Margie and John Goodier (302-378-0375).
A.l. duPont Hospital for Children, 1600 Rockland Rd., Wilmington. Note:
To attend pre-meeting dinner group (at your expense) contact Matt (302-
998-0782) or David (302-453-1634) by the Tuesday before the meeting
and meet at Hollywood Girille at Concord Pike & Murphy Road.

Kent County: Second Tuesday of each month at 7:00 p.m. Facilitators:
Becky Bolt & Devon Dorman (302-346-2083). Location: 840 Walker
Road, Suite A, Dover, DE.

Sussex County - Daytime: First and Third Tuesday of each month
from 1:00 p.m-3:00 p.m. Facilitators: Beverly & Ed Bell (302-537-9016).
Location: Millville Volunteer Fire Company, Route 26, Millville, DE.

Sussex County — Nightime: Third Monday of each month at 7:00p.m.
Facilitator: Brenna Meixner (800-411-0505). Location: Easter Seals
facility, Route 113, Georgetown, DE.

Salisbury, MD: Second Tuesday of each month at 6:00 p.m. Facilitator:
Dr. Glenwood Brooks (410-546-4600 or 800-938-4600). Location:
Chesapeake Rehabilitation Hospital, Employees’ Dining Room, Rt. 50
and Tilghman Road, Salisbury, MD.

HOURS OF OPERATION: Resource Center open Monday through Friday,
8:00 a.m.-1:00 p.m. Support group meetings are held on a regular monthly
basis.



ELIGIBILITY: Open

AREA SERVED: Statewide

OBTAINING SERVICE: Call for information
FEES: None

BRANDYWINE COUNSELING & COMMUNITY
SERVICES

2713 Lancaster Avenue

Wilmington, DE 19805

302-656-2348

website: www.brandywinecounseling.org

PERSON IN CHARGE: Lynn M. Fahey, Ph.D., CEO
STATUS: Not for profit

SERVICE DESCRIPTION: Outpatient behavioral health treatment center
provides a full range of services to help persons and their families living
with mental health, addiction, and HIV-related challenges; including:
Medication Assisted Treatment; individual and group therapy; services for
criminal justice referrals; outpatient and intensive outpatient behavioral
health programs; case-management programs specific to HIV/AIDS clients,
homeless, pregnant women, and chronic substance abusers; on-site
infectious disease clinic; prevention programs for youth and their families;
community outreach; confidential HIV counseling and testing; needle
exchange; psychiatric and mental health therapy; clothing closet; and
residential treatment for women and their children.

HOURS OF OPERATION: Lancaster Center: Mon.-Thurs, 5a.m.-7 p.m.;
Fri.,5a.m.-2 p.m.; Sat., 6 a.m.-9 a.m.; Sun., 7 a.m.-10 a.m.; Newark Center:
Mon.-Tues., 5 a.m.-8 p.m.; Wed.-Fri., 5:00 a.m.-2:00 p.m.; Sat., 6 a.m.-8
a.m.; Sun., 7 a.m.-9 a.m.; Alpha Center: Mon.-Thurs., 7 a.m.—7 p.m.; Fri.,
7 a.m.—3 p.m.; Alpha North Wilmington Center: Mon.-Thurs., 8:30 a.m.-7
p.m.; Fri, 8:30 a.m.—3 p.m.; Georgetown Center: Mon.-Tues., 8 a.m.—8
p.m.; Wed.-Fri.; 8 a.m.-4:30 p.m.

OTHER LOCATIONS:
Newark Center: 24 Brookhill Dr., Newark 19702 (302-454-3020)
Alpha Center: 2500 W. 4™ St., Wilmington 19805 (302-472-0381)
Outreach Center; 2814 Lancaster Ave., Wilmington 19805 (302-655-

9880)



Alpha North Wilmington Center, 500 Duncan Rd., Suite 144, Wilmington
19809 (302-225-8008)

Georgetown Center: 528 E. Market St., Georgetown 19947 (302-856-
4700)

Lighthouse Program: 13726 South Old State Rd., Ellendale 19941 (302-
424-8080)

ELIGIBILITY: Ages 18 and over and a Delaware resident.
AREA SERVED: Statewide

OBTAINING SERVICE: Call for appointment or walk-in for intakes, first
come, first served.

FEES: Sliding scale

BRANDYWINE NURSING AND REHABILITATIVE
CENTER

505 Greenbank Road

Wilmington, DE 19808

302-998-0101

Website: www.brandywinenursing.org

PERSON IN CHARGE: Fred DiBartolo, Administrator
STATUS: For profit

SERVICE DESCRIPTION: In-patient skilled nursing and rehabilitation
center. Provides medical treatment and rehabilitation including physical
therapy, occupational therapy, and speech therapy; progressive activities
program for residents; extensive participation by religious and community
groups. In-house optometric, dental, and podiatry services.

HOURS OF OPERATION: 24 hours

ELIGIBILITY: Persons needing long term nursing care and rehabilitation
AREA SERVED: Delaware, Pennsylvania, and New Jersey
OBTAINING SERVICE: Call for information

FEES: Yes



BRANDYWINE SENIOR CENTER

Claymont Community Center

3301 Green Street

Claymont, DE 19703

302-798-5562

Website: www.claymontcenter.org

PERSON IN CHARGE: Phyllis A. Hicks
STATUS: Not for profit

SERVICE DESCRIPTION: Provides hot noon-time meals, arts and crafts,
guest speakers, films, shopping and recreation trips, counseling, ceramics
and pottery, billiards, transportation, physical fithess program, computer
classes, recreation, socialization, information and referral.

HOURS OF OPERATION: 8:00 a.m.-3:00 p.m., Mon.-Fri.
ELIGIBILITY: Ages 50 and over
AREA SERVED: Claymont and vicinity

OBTAINING SERVICE: Call or walk in. Reservations required for some
activities.

FEES: Donation requested for meals

BRIDGEVILLE SENIOR CITIZENS, INC.

414 Market Street
Bridgeville, DE 19933
302-337-8771

PERSON IN CHARGE: Fran Smith, Director
STATUS: Not for profit

SERVICE DESCRIPTION: Provides daily hot meal, transportation,
educational programs, information and referral, social and recreation
programs, and an outreach program.

HOURS OF OPERATION: 9:30 a.m.-3:30 p.m., Mon.-Fri.
ELIGIBILITY: Ages 60 and over

AREA SERVED: Bridgeville and surrounding area
OBTAINING SERVICE: Call for information

FEES: Donation requested for meals



BRIDGEVILLE STATE SERVICE CENTER (DSSC,
DHSS)

400 Mill Street
Bridgeville, DE 19933
302-337-8261, 302-856-5350

PERSON IN CHARGE: Regina Headley-Marvel, Administrator
STATUS: Public

SERVICE DESCRIPTION: Provides neighborhood, residential and general
services. Houses the following services: Division of Vocational
Rehabilitation; Division of Social Services; and Division of State
Service Centers - Community Resource and Assistance Services and
Emergency Assistance Program, Kinship Care, Teen Vouchers, and
Diabetes Fund.

HOURS OF OPERATION: 7:30 a.m.-4:30 p.m., Mon.-Fri.
ELIGIBILITY: Open

AREA SERVED: Bridgeville

OBTAINING SERVICE: Referral, walk in

FEES: Vary by service

BROADMEADOW HEALTHCARE

500 South Broad Street

Middletown, DE 19709

302-449-3400

Website: www.broadmeadowhealthcare.com

PERSON IN CHARGE: Don Boger, NHA Administrator
STATUS: For profit

SERVICE DESCRIPTION: Short and long term rehabilitation and skilled
nursing services for the elder population in Delaware.

HOURS OF OPERATION: 8:00 a.m.-5:00 p.m., Mon.-Fri.
ELIGIBILITY: Preadmission screening for level of care
AREA SERVED: Statewide

OBTAINING SERVICE: Walk in, call for information, call for appointment,
referral



FEES: Medicare and Medicaid approved

BUREAU OF ORAL HEALTH AND DENTAL SERVICES
(DPH, DHSS)

417 Federal Street
Dover, DE 19901
302-744-4701

PERSON IN CHARGE: Robert Sundquist, D.M.D., Acting Dental Director;
Barbara Antlitz, Acting Bureau Chief

STATUS: Public

SERVICE DESCRIPTION: Provides preventive and restorative dental care
for children through age 20 on Medicaid.

SERVICE LOCATIONS:

New Castle County:

DelLaWarr State Service Center, 500 Rogers Rd., New Castle 19720
(302-577-2973)

Kent County:

Williams State Service Center, 805 River Rd., Dover 19901 (302-857-
5120)

Sussex County:

Georgetown State Service Center, 546 Bedford St. Extension,
Georgetown, 19947 (302-856-5240)

Milford State Service Center, 11-13 N. Church Ave., Milford 19963 (302-
424-7160)

Shipley State Service Center, 350 Virginia Ave., Seaford 19973 (302-
628-2009)

HOURS OF OPERATION: 8:00 a.m.-4:30 p.m., Mon.-Fri.
ELIGIBILITY: Ages 20 and younger; Medicaid eligible
AREA SERVED: Statewide

OBTAINING SERVICE: Call for appointment

FEES: None



BUSH EARLY EDUCATION CENTER

101 Whitby Drive

Sharpley

Wilmington, DE 19803
302-479-1617

Website: www.k12.de.us/bush

PERSON IN CHARGE: Kiristina J. Viar, Principal
STATUS: Public

SERVICE DESCRIPTION: Great Beginnings Program: Provides early
childhood education, speech/language, occupational, and physical therapies
to 3 and 4 year old children with developmental delays; enrolls children
from the community, ages 3 and 4, to participate in preschool program with
special needs peers; program staff services developmentally delayed
students in their private community preschool placements; staffed by
degreed certified teachers and therapists, including physical education and
music, as well as a psychologist and social worker.

HOURS OF OPERATION: 9:00 a.m.-3:30 p.m., Mon.-Fri.
ELIGIBILITY: 3 and 4 year olds with or without developmental delays

AREA SERVED: Brandywine School District residents and/or children
attending child care in the Brandywine School District

OBTAINING SERVICE: Referrals by Child Development Watch, Childfind,
pediatrician, parents, and preschools

FEES: Free for developmentally delayed students; minimal charge for
others

C & D SENIOR CENTER

100 Liberty Terrace
Newark, DE 19702
302-323-2630

Fax: 302-323-4937

PERSON IN CHARGE: Susan Shertok, Director
STATUS: Not for profit

SERVICE DESCRIPTION: Provides hot noon-time meal, arts and crafts,
guest speakers, films, shopping and recreation trips, counseling, ceramics,
games, transportation, and physical fitness program.



HOURS OF OPERATION: 9:00 a.m.-2:00 p.m., Mon.-Fri.
ELIGIBILITY: Ages 55 and over

AREA SERVED: Red Lion, Newark, Bear, and Delaware City
OBTAINING SERVICE: Call or walk in

FEES: Donation requested for meals and craft projects. Bus fee required
for daily pick-up and long distance trips.

CALVARY BAPTIST CHURCH CLOTHES CLOSET

215 E. Delaware Avenue
Newark, DE 19711
302-368-4904

PERSON IN CHARGE: Rev. Bruce G. Martin, Pastor; Rebecca Boothe,
Secretary

STATUS: Not for profit

SERVICE DESCRIPTION: Clothes closet is open to everyone on Saturday
mornings.

HOURS OF OPERATION: Sat., 9:00 a.m.-12:00 p.m.
ELIGIBILITY: Open

AREA SERVED: Statewide.

OBTAINING SERVICE: Walk in

FEES: None

CAMELOT (DIAMOND STATE YOUTH, INC.)

1413 Lore Avenue

Wilmington, DE 19809

302-762-6360

Website: www.Camelot1413@AO0L.com

PERSON IN CHARGE: Jonathan Fiske, Director
STATUS: Not for profit

SERVICE DESCRIPTION: Residential homes for male, dependent,
neglected and adjudicated youth. Camelot A Home for Boys (under the
corporate name of Diamond State Youth, Inc.) has a holistic approach to
reaching today’s teenage boys at risk. Services include job development,
placement, referral, recreation, athletics, tutoring, cultural activities and



speakers, motivational and building self-esteem activities, counseling
(family, individual, parent-child, and groups), independent living classes,
and behavior modification programs.

HOURS OF OPERATION: 24 hours

ELIGIBILITY: Males, ages 8-18

AREA SERVED: Statewide

OBTAINING SERVICE: Court, juvenile correction, and agency referrals
FEES: None

CAMP REHOBOTH

37 Baltimore Avenue

Rehoboth Beach, DE 19971
302-227-5620

Website: www.CAMPRehoboth.com
Email: info@Camprehoboth.com

PERSON IN CHARGE: Steve Elkins, Executive Director
STATUS: Not for profit

SERVICE DESCRIPTION: Offers services for the gay, lesbian, bisexual,
and transgender community, including support groups for men and women;
HIV prevention services such as outreach, HIV testing and counseling,
sexual health counseling, and condom distribution; education and outreach
to the at-large community including sensitivity training seminars and printed
materials to promote positive images of gay and lesbian persons and others;
networking and information resources by publishing a newsletter and
functioning as an alternative tourist board; health programming for gays
and lesbians.

HOURS OF OPERATION: 9:00 a.m.-5:00 p.m., Mon.-Fri. Evening
appointments available. Saturday and Sunday hours May-August.

ELIGIBILITY: Open

AREA SERVED: Sussex County

OBTAINING SERVICE: Walk in, call for information, call for appointment
FEES: None



CANCER CARE CONNECTION, INC.

Delaware Technology Park

1 Innovation Way, Suite 400

Newark, DE 19711

Offices: 302-266-9686; 302-266-8050; Toll Free, 866-266-7008
Website: www.cancercareconnection.org

Email: info@can-connect.org

PERSON IN CHARGE: Janet F. Teixeira, Executive Director
STATUS: Not for profit

SERVICE DESCRIPTION: Provides information, referrals, coaching, and
compassionate listening to people affected by cancer. The service is free
and provided over the phone. Information and referrals range from everyday
local solutions to selected global cancer information sources. Experienced
health professionals help callers assess their individual needs, identify
relevant questions and provide coaching and resources to find answers.
Oncology nurses on call for additional assistance.

HOURS OF OPERATION: 9:00 a.m.-5:00 p.m., Mon.-Fri.
ELIGIBILITY: People affected by cancer

AREA SERVED: Statewide

OBTAINING SERVICE: Call for information

FEES: None

CANCER CENTER OF THE CHRISTIANA CARE
HEALTH SYSTEM

Helen F. Graham Cancer Center

4701 Ogletown-Stanton Road, Suite 1213
Newark, DE 19713

302-623-4500

Attention: Cecilia Touchstone

Website: www.christianacare.org
Email: ctouchstone@christianacare.org

PERSON IN CHARGE: Medical Director
STATUS: Not for profit

SERVICE DESCRIPTION: Develops and operates a community based
multidisciplinary cancer program for the improved prevention, detection,
diagnosis, treatment, rehabilitation, and continuing care of cancer patients.



Offers professional educational opportunities, consultation, and joint
program planning to agencies attempting to develop programs to benefit
cancer patients and families. Provides information concerning the Cancer
Program. Through statewide referrals, offers adjuvant and advanced
treatment for cancer patients with a wide variety of malignant diseases
utilizing nationally accepted protocols involving treatment, rehabilitation,
prevention, and follow-up. Provides weekly in-service education programs
for health professionals. Education programs are also available for patients
and their families. See the following list of acute care hospitals where
cancer patients might be treated as inpatients or outpatients.

LOCATIONS:
Acute Care Hospitals:

Beebe Hospital, 424 Savannah Rd., P.O. Box 226, Lewes 19958 (302-
645-3300)

Kent General Hospital, 640 S. State St., Dover 19901 (302-734-4701)
Milford Hospital, P.O. Box 199, Milford 19963 (302-422-3311)
Nanticoke Hospital, 801 Middleford Rd., Seaford 19973 (302-629-6611)

Peninsula General Hospital, W. Locust St., Salisbury, MD (301-546-
6400)

Salem County Memorial Hospital, Woodstown Rd., Salem, NJ 08079
(609-935-1000)

St. Francis Hospital, 700 N. Clayton St., Wilmington 19805 (302-421-
4100)

Union Hospital, Singerly Ave., Elkton, MD 21921 (301-398-4000)

Veterans Administration Hospital, 1601 Kirkwood Hwy., Wilmington
19805 (302-994-2511)

Christiana Care Health System:
Wilmington Hospital, 501 W. 14th St., Wilmington 19801 (302-428-4680)

Christiana Hospital, 4755 Ogletown-Stanton Rd., Wilmington 19718 (302-
428-4680)

HOURS OF OPERATION: 8:30 a.m.-5 p.m., Mon.-Fri.
ELIGIBILITY: Cancer patients and families

AREA SERVED: Statewide

OBTAINING SERVICE: Call for information



FEES: Vary by service
CANINE PARTNERS FOR LIFE

230 Whitehorse Road
Cochranville, PA 19330
610-869-4902

Website: www.k94life.org
Email: info@k94life.org

PERSON IN CHARGE: Darlene Sullivan, Executive Director
STATUS: Not for profit

SERVICE DESCRIPTION: Trains service dogs to assist people with
physical disabilities. Service dogs can retrieve dropped objects, tug clothing
off, open/close doors, operate light switches/door buttons/elevator buttons,
pay cashiers, alert of upcoming seizures, and provide balance for someone
who has difficulty walking. Also provides home companion dogs to all ages
and all types of disabilities to provide therapeutic companionship in the
home environment.

HOURS OF OPERATION: 9:00 a.m.-5:00 p.m., Mon.-Fri.

ELIGIBILITY: Serves all ages, placing service and home companion dogs
to assist people with disabilities.

AREA SERVED: Statewide and nationwide

OBTAINING SERVICE: Application and interview

FEES: Donation of $1,000.00 — $3,000.00, depending on income; $600.00
for Home Companion Dog.

CAPE HENLOPEN FOOD BASKET, INC.

34688 Jiffy Way Mailing Address:
(Adjacent to New Life Thrift Shop) P.O. Box 567
Lewes, DE 19958 Nassau, DE 19969

302-644-7727

PERSON IN CHARGE: Tom Starnes, President

STATUS: 501C3 not for profit

SERVICE DESCRIPTION: Provides emergency food.

HOURS OF OPERATION: 10:00 a.m.-2:00 p.m., Mon., Wed., and Fri.

ELIGIBILITY: Accept walk-ins in need and serve clients three times during



emergency; then refer clients to Social Services; ongoing service based
on assessment from Social Services.

AREA SERVED: Cape Henlopen School District
OBTAINING SERVICE: Must have identification.
FEES: None

CAPE HENLOPEN SENIOR CENTER, INC.

11 Christian Street

Rehoboth, DE 19971

302-227-2055

Fax: 302-226-0961

Website: www.capehenlopenseniorcenter.org

PERSON IN CHARGE: Juanita J. Morch, Executive Director
STATUS: Not for profit

SERVICE DESCRIPTION: Provides social activities, outreach services
and educational programs. Provides free transportation to the Lewes,
Dewey, and Rehoboth area including grocery shopping, banks, post office,
and mini trips to malls, museums.

HOURS OF OPERATION: 8:00 a.m.-3:00 p.m., Mon.-Fri.
ELIGIBILITY: Ages 55 and over, retired, handicapped, or disabled
AREA SERVED: Sussex County

OBTAINING SERVICE: Call for information

FEES: Annual donation requested: $20.00

CAPITOL HEALTHCARE SERVICES - CADIA
REHABILITATION AT CAPITOL

1225 Walker Road
Dover, DE 19904
302-734-1199

PERSON IN CHARGE: Lisa M. Sierer, NHA

STATUS: For profit

SERVICE DESCRIPTION: Long term in-patient skilled nursing.
HOURS OF OPERATION: 24 hours



ELIGIBILITY: Ages 18 and over, Medicaid approved, and free of
communicable disease

AREA SERVED: Statewide
OBTAINING SERVICE: Call for information
FEES: Yes

CASA SAN FRANCISCO/A CATHOLIC CHARITIES
PROGRAM -Adult Emergency Shelter

127 Broad Street

P.O. Box 38

Milton, DE 19968
302-684-8694, 302-684-8708

PERSON IN CHARGE: William Post, Program Manager
STATUS: Not for profit

SERVICE DESCRIPTION: Provides nutrition services including Food Coop
Club and emergency food; free blood pressure screening; referral services
to available resources including health care and fuel assistance; 10 bed
emergency housing shelter (screening by Casa staff, 8:30 a.m. - 4:30 p.m.);
Emergency assistance for rents, utilities, and mortgages.

HOURS OF OPERATION: 8:30 a.m.-4:30 p.m., Mon.-Fri.; Shelter: 24
hours a day, 7 days a week

ELIGIBILITY: Low-income
AREA SERVED: Sussex County
OBTAINING SERVICE: Agency referral, call for appointment

FEES: None. Clients may be required to pay a portion of a utility or rent
bill before assistance can be provided.

CATHEDRAL OF ST. PETER’S SETON CENTER

Seton Center

501 West Street
Wilmington, DE 19801
302-654-2275

PERSON IN CHARGE: Sister Mary George Barlow, Program Director
STATUS: Not for profit



SERVICE DESCRIPTION: Networks with other agencies in order to aid
those in need. Food Referrals: Food provided to clients from local
pantries.; Emergency Assistance: Monetary assistance to prevent eviction
or electric shut-off, also help to establish a payment plan.

HOURS OF OPERATION: 10:00 a.m.-12:00 p.m., Mon.-Thurs.;
Appointments for monetary assistance.

ELIGIBILITY: Open
AREA SERVED: Zip codes 19801, 19802, and 19805.

OBTAINING SERVICE: Walk in for food vouchers; call for appointment
for monetary assistance to prevent eviction or electric shut-off when funds
are available.

FEES: None

CATHOLIC CHARITIES, INC. OF THE DIOCESE OF
WILMINGTON

2601 W. 4th Street 1155 Walker Road

P.O. Box 2610 Dover, DE 19904

Wilmington, DE 19805-0610 302-674-1600

302-655-9624

406 S. Bedford Street, Suite 9 1201 Pemberton Drive, Suite 1A
21801Georgetown, DE 19947 Salisbury, MD

302-856-9578 410-749-1121

Fax: 302-655-9753
Website: www.cdow.org/charities.html

PERSON IN CHARGE: Richelle A. Vible, Executive Director
STATUS: Not for profit

SERVICE DESCRIPTION: Services provided include behavioral health
treatment, adoption, group care for children, maternity home services, crisis
alleviation, food and shelter, support for persons living with HIV/AIDS,
intervention programs for perpetrators of domestic violence, marriage
preparation, day care support, assistance with immigration needs, a thrift
store, social justice education, and support for community organizing.

OTHER LOCATIONS:
Bayard House, 300 Bayard Ave., Wilmington 19805 (302-654-1184)
Casa San Francisco, 127 Broad St., Milton, 19968 (302-684-8694)



Seton Villa Residence, 800 Bellevue Rd., Wilmington 19809 (302-762-
2982)

Thrift Store, 1320 E. 23rd St., Wilmington 19802 (302-764-2717)

Marydale Retirement Village, 135 Jeandell Drive, Newark 19713 (302-
368-2784)

Seton Center, P.O. Box 401, Princess Anne, MD 21853 (410-651-9608)
Toll-free, 24 Hour Pregnancy Counseling Hotline (1-877-225-7870)

HOURS OF OPERATION: 8:30 a.m.-4:30 p.m., Mon.—Fri. (hours vary by
location and program)

ELIGIBILITY: Many programs have no restrictions for service. Some
financial assistance programs do require proof of income eligibility. Call
for further information.

AREA SERVED: Statewide

OBTAINING SERVICE: Call for information; call for appointment; referral;
walk-in (Thrift Store)

FEES: Sliding scale. Fees vary by program.

CATHOLIC CHARITIES THRIFT CENTER

1320 E. 23rd Street
Wilmington, DE 19802
302-764-2717

PERSON IN CHARGE: Diane Giovannozzi, Manager
STATUS: Not for profit

SERVICE DESCRIPTION: Sells reasonably priced used furniture, clothing,
appliances, and household items. New mattresses also available. Used
reconditioned box springs and mattresses also available.

HOURS OF OPERATION: 9:00 a.m.-4:00 p.m., Mon.-Fri.; 9:00 a.m.-3:00
p.m.; Sat.

ELIGIBILITY: Open
AREA SERVED: Statewide
OBTAINING SERVICE: Walk in

FEES: Yes, with exceptions for emergency needs



CENTER FOR COMMUNITY RESEARCH AND SERVICE

Graham Hall, Room 297
University of Delaware
Newark, DE 19716
302-831-6780

PERSON IN CHARGE: Dr. Steven W. Peuquet
STATUS: Not for profit

SERVICE DESCRIPTION: Public service unit which provides training,
technical assistance and applied research to nonprofit organizations and
government agencies. With a staff skilled in the fields of planning, program
evaluation, community economic development, and agency management
and governance, seeks to assist agencies concerned with improving the
quality of life for economically disadvantaged Delawareans.

HOURS OF OPERATION: 8:30 a.m.-5:00 p.m., Mon.-Fri.

ELIGIBILITY: Agencies, groups, and organizations dedicated to community
improvement

AREA SERVED: Statewide
OBTAINING SERVICE: Call for information
FEES: Vary by service

CENTRAL DELAWARE HABITAT FOR HUMANITY

P.0. Box 63

Dover, DE 19903

302-698-1939

Website: http://www.centraldelawarehfh.com
Email: info@centraldelawarehfh.com

PERSON IN CHARGE: Jocelyn McBride, Executive Director
STATUS: Not for profit

SERVICE DESCRIPTION: Builds simple, decent, affordable homes
throughout Kent County in partnership with very low and low income people.

ELIGIBILITY: Resident of or worked in Kent Count at least one year;
Demonstrated need for housing; Ability to pay; Ability to partner

AREA SERVED: Kent County
OBTAINING SERVICE: Website, call for information



FEES: No fee for service; however, applicant does pay for cost of home.

CENTREVILLE SCHOOL

6201 Kennett Pike

Wilmington, DE 19807
302-571-0230

Website: www.centrevilleschool.org

PERSON IN CHARGE: Denise Orenstein, Head
STATUS: Not for profit

SERVICE DESCRIPTION: School for children with learning disabilities.
Provides full educational program with integrated services of occupational
and speech/language therapy; educational tutoring and therapy; and parent
workshops for both in-house and outside referrals.

HOURS OF OPERATION: 8:00 a.m.-5:30 p.m., Mon.-Fri.
ELIGIBILITY: Ages 3-14

AREA SERVED: Statewide

OBTAINING SERVICE: Call for information

FEES: Yes

CHANDLER HEIGHTS

2 Chandler Heights

Eskridge Highway and Chandler Street
Seaford, DE 19973

302-629-6522

PERSON IN CHARGE: Danielle Green, Manager
STATUS: Not for profit

SERVICE DESCRIPTION: Provides housing for very low income families
(Section 8 subsidized rental housing).

HOURS OF OPERATION: 8:00 a.m.-4:00 p.m., Mon.-Fri.
ELIGIBILITY: Ages 18 and over

AREA SERVED: Sussex County

OBTAINING SERVICE: Call for information

FEES: None



CHEER, INC.

546 S. Bedford Street

Georgetown, DE 19947
Administrative Offices: 302-856-5187
Fax: 302-856-5451

Website: www.cheerde.org

PERSON IN CHARGE: Arlene Littleton, Executive Director
STATUS: Not for profit

SERVICE DESCRIPTION: CHEER Home Services (302-854-9555, 302-
854-9562): provides Home Health aide services. Services include personal
care, housekeeping, laundry, meal preparation, companionship, respite,
and running errands. CHEER Nutrition (302-856-5187): provides mid-
day meals five days a week to the CHEER Centers listed below. Meals on
Wheels program available to homebound individuals, and all meals are
monitored by a registered dietitian. CHEER Transportation (302-856-4909
or 302-856-5641): provides transportation to and from the CHEER Centers.
Services include weekly shopping and recreational trips, and all buses
equipped to transport wheel chairs. CHEER volunteer drivers transport
mature adults to local doctors, hospitals, and medical centers. CHEER
Care Management: Information, referral, and counseling services to assist
mature adults to remain in their own homes. CHEER Community
Resources: Provide variety of services to mature adults of Sussex County
by utilizing volunteers of all ages. Opportunities include pet therapy, multi-
generational clown troupe, grocery store on wheels “Store-to-Door
Services”, telephone reassurance program and friendly visits to homebound
elderly, homebound meal delivery, and respite for caregivers of older adults
and adults with physical disabilities. CHEER Community Center: Multi-
purpose, state of the art designed for active seniors age 50 and over.
Activities include fitness groups, CHEERful Notes Glee Club, quilting club,
dances, concerts, and health screenings. The Fit “N” Fun Center offers
professional equipment, a Multi-Purpose Banquet Room is available for
public rental with dining for up to 420 (700 concert style), catering service
available, and a performance stage. CHEER Apartments are staffed by
on-site management and maintenance personnel. Offers affordable housing
to income eligible seniors who are at least age 62 and able to live
independently in an apartment community. Adjacent to the CHEER
Community Center and managed by East Coast Property Management.

CHEER Center Locations

CHEER Center at Georgetown, Georgetown State Service Center, 546
S. Bedford St., Georgetown 19947 (302-856-5187)



CHEER Community Center at Georgetown, 20520 Sand Hill Rd.,
Georgetown 19947 (302-854-9500)

CHEER Apartments, 1000 Clark Dr., Georgetown 19947 (302-856-6676)

West Street Manor Apartments (CHEER), 700 Mason Ave., Harrington
19953 (302-398-9043)

CHEER Activity Center at Greenwood, 41 Schulze Road, Greenwood
19950 (302-349-5237)

CHEER at Lewes, Harbour Lights Center, 34211 Woods Edge Dr., Lewes
19958 (302-645-9239)

CHEER at Long Neck, Pelican Cove Center, 26089 Long Neck Rd.,
Millsboro 19966 (302-945-3551)

CHEER at Ocean View, Coastal Leisure Center, 30637 Cedar Neck
Rd., Ocean View, 19970 (302-539-2671)

CHEER at Roxana, Pyle Health and Social Service Center, 34314 Pyle
Center Rd., Frankford 19945 (302-732-3662)

CHEER Activity Center at Milton, 308 Front Street, Milton 19968 (302-
684-4819)

HOURS OF OPERATION: 8:00 a.m.-4:30 p.m., Mon.-Fri.
ELIGIBILITY: Varies by program

AREA SERVED: Sussex County

OBTAINING SERVICE: Call for information

FEES: Vary by program

CHILD AND HOME STUDY ASSOCIATE