
Residential Treatment

Average Consumer Satisfaction at Residential Substance Abuse Treatment Programs 
2005-2010
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Results by Individual Provider
Treatment Unit Name Treatment Unit ID 2005 2006-2007 2007-2008 2009 2010 Average

Horizon House Melrose Apartments 100010-05 60.0% 80.0% 100.0% 80.0%
Six for One 100090-01 60.9% 60.9%
ANKH Tau House Halfway House 100170-01 100.0% 100.0% 87.5% 80.0% 91.9%
Serenity Place Halfway House 100634-01 71.4% 88.2% 100.0% 75.0% 83.7%
Gaudenzia - Fresh Start 100680-01 50.0% 75.0% 62.5% 89.5% 69.3%
Connections Cornerstone Residential 100816-01 50.0% 54.6% 62.5% 55.7%
Gateway Foundations Inc. 900501-01 76.5% 75.0% 51.3% 75.0% 69.2% 69.4%
Corinthian Halfway House 900538-01 75.0% 83.3% 100.0% 55.6% 78.5%
Limen Halfway House for Women 900587-01 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Limen Halfway House for Men 900587-02 100.0% 100.0% 100.0% 100.0%

Average 78.1% 77.1% 82.7% 81.7% 82.3% 78.9%

Horizon House Melrose Apartments 100010-05 33.3% 100.0% 60.0% 64.4%
Six for One 100090-01 92.9% 92.9%
ANKH Tau House Halfway House 100170-01 100.0% 100.0% 87.5% 100.0% 96.9%
Serenity Place Halfway House 100634-01 100.0% 82.4% 100.0% 100.0% 95.6%
Gaudenzia - Fresh Start 100680-01 90.0% 78.6% 66.7% 85.0% 80.1%
Connections Cornerstone Residential 100816-01 72.7% 63.6% 62.5% 66.3%
Gateway Foundations Inc. 900501-01 95.0% 85.3% 82.5% 86.1% 81.0% 86.0%
Corinthian Halfway House 900538-01 71.4% 100.0% 100.0% 44.4% 79.0%
Limen Halfway House for Women 900587-01 100.0% 100.0% 100.0% 87.5% 100.0% 97.5%
Limen Halfway House for Men 900587-02 100.0% 100.0% 100.0% 100.0%

Average 89.8% 86.9% 90.7% 77.3% 89.8% 85.9%

Horizon House Melrose Apartments 100010-05 33.3% 100.0% 100.0% 77.8%
Six for One 100090-01 90.9% 90.9%
ANKH Tau House Halfway House 100170-01 75.0% 100.0% 87.5% 100.0% 90.6%
Serenity Place Halfway House 100634-01 100.0% 100.0% 100.0% 100.0% 100.0%
Gaudenzia - Fresh Start 100680-01 90.0% 84.6% 77.8% 90.0% 85.6%
Connections Cornerstone Residential 100816-01 54.5% 54.5% 75.0% 61.3%
Gateway Foundations Inc. 900501-01 90.0% 81.8% 74.4% 88.9% 88.1% 84.6%
Corinthian Halfway House 900538-01 83.3% 72.7% 100.0% 66.7% 80.7%

Access

Quality and Appropriateness

Outcomes
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Limen Halfway House for Women 900587-01 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Limen Halfway House for Men 900587-02 100.0% 100.0% 91.7% 97.2%

Average 91.1% 79.0% 90.4% 86.2% 92.1% 86.9%

Treatment Unit Name Treatment Unit ID 2005 2006-2007 2007-2008 2009 2010 Average

Horizon House Melrose Apartments 100010-05 25.0% 100.0% 40.0% 55.0%
Six for One 100090-01 82.9% 82.9%
ANKH Tau House Halfway House 100170-01 50.0% 83.3% 87.5% 100.0% 80.2%
Serenity Place Halfway House 100634-01 57.1% 75.0% 100.0% 100.0% 83.0%
Gaudenzia - Fresh Start 100680-01 30.0% 61.5% 61.1% 75.0% 56.9%
Connections Cornerstone Residential 100816-01 45.5% 63.6% 85.7% 64.9%
Gateway Foundations Inc. 900501-01 65.0% 54.5% 56.4% 74.3% 61.0% 62.2%
Corinthian Halfway House 900538-01 62.5% 63.6% 80.0% 44.4% 62.6%
Limen Halfway House for Women 900587-01 33.3% 66.7% 50.0% 42.9% 83.3% 55.2%
Limen Halfway House for Men 900587-02 88.9% 85.7% 36.4% 70.3%

Average 60.9% 49.6% 71.2% 66.6% 77.3% 67.3%

Horizon House Melrose Apartments 100010-05 40.0% 100.0% 60.0% 66.7%
Six for One 100090-01 95.2% 95.2%
ANKH Tau House Halfway House 100170-01 100.0% 83.3% 100.0% 100.0% 95.8%
Serenity Place Halfway House 100634-01 85.7% 82.4% 100.0% 100% 92.0%
Gaudenzia - Fresh Start 100680-01 90.0% 84.6% 72.2% 90.0% 84.2%
Connections Cornerstone Residential 100816-01 54.5% 45.5% 62.5% 54.2%
Gateway Foundations Inc. 900501-01 95.0% 91.2% 82.5% 77.8% 86.0% 86.5%
Corinthian Halfway House 900538-01 75.0% 100.0% 100.0% 100.0% 93.8%
Limen Halfway House for Women 900587-01 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Limen Halfway House for Men 900587-02 100.0% 100.0% 100.0% 100.0%

Average 91.3% 86.7% 87.5% 83.9% 91.2% 86.8%

Horizon House Melrose Apartments 100010-05 50.0% 50.0%
ANKH Tau House Halfway House 100170-01 100.0% 100.0% 100.0%
Serenity Place Halfway House 100634-01 100.0% 100% 100.0%
Gaudenzia - Fresh Start 100680-01 88.9% 90.0% 89.5%
Connections Cornerstone Residential 100816-01 63.6% 75.0% 69.3%
Gateway Foundations Inc. 900501-01 80.6% 88.1% 84.3%

Social Connectedness

Participation in Treatment Planning

Overall Satisfaction
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Corinthian Halfway House 900538-01 66.7% 66.7%
Limen Halfway House for Women 900587-01 87.5% 83.3% 85.4%
Limen Halfway House for Men 900587-02 85.7% 100.0% 92.9%

Average 80.3% 90.9% 85.6%

Horizon House Melrose Apartments 100010-05 100.0% 100.0%
ANKH Tau House Halfway House 100170-01 100.0% 100.0% 100.0%
Serenity Place Halfway House 100634-01 100.0% 100.0% 100.0%
Treatment Unit Name Treatment Unit ID 2005 2006-2007 2007-2008 2009 2010 Average
Gaudenzia - Fresh Start 100680-01 83.3% 85.0% 84.2%
Connections Cornerstone Residential 100816-01 45.5% 75.0% 60.3%
Gateway Foundations Inc. 900501-01 88.9% 88.1% 88.5%
Corinthian Halfway House 900538-01 66.7% 66.7%
Limen Halfway House for Women 900587-01 100.0% 100.0% 100.0%
Limen Halfway House for Men 900587-02 100.0% 91.7% 95.9%

Functioning
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