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Home and Community-Based
Care Rights:

Be free from physical and
emotional abuse

Voice your complaints and
concerns

Know what your insurance
will cover for your treatment
Appeal services when they
are denied, reduced,
terminated or if they are
inadequate

Receive a copy of your care
plan before care is given, as
well as advance notification
if your plan changes.

Contact our program about
any of the following issues:

Medicare/Medicaid Issues

Information and Referral
(medical, legal, counseling)

Termination/appeals of your
services

Payment Issues

Contact the

Home and Community-Based

Services Ombudsman at

1-800-223-9074

What is an Ombudsman?
We are your voice who:

Provides information to consumers
and their family members.

Advocates a home care consumer’s
right to appeal home health care
services.

Advocates for home care legislative
changes, providing testimony
regarding long-term care legislative
proposals that impact home care
quality.

Is a voice “at the table” when
home care regulations and
program policies are developed.

NCC TDD: (302) 391-3505
K/S TDD: (302) 424-7141
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