
Delaware’s

Division of Medicaid and Medical Assistance



 VISIONS AND GOALS



ACCESS
Provider Capacity

 Nursing and other Support 
Services

 Transportation

 Durable Medical Equipment 
and Supplies

 Pharmacy



PAYERS
Redundant Documentation

Appeals and Fair Hearings

Coordination between 
Payers



MODELS OF CARE
 Patient and Family 

Centered Care

 Care Coordination

 Transitioning to the Adult 
System of Care



 PLAN AND PROGRESS TO DATE



THE PLAN & PROGRESS TO DATE
 Nearly 20 percent of all US children have a chronic and/or

complex health care need requiring physical and

behavioral health care services and supports beyond what

children normally require.

 Keep the Children with Medical Complexity Steering 
Committee in place

 Perform a comprehensive data analysis as it relates to children 
with medical complexity

 Strengthen systems of care for children with medical 
complexity



THE PLAN & PROGRESS TO DATE
 Nearly 20 percent of all US children have a chronic and/or

complex health care need requiring physical and

behavioral health care services and supports beyond what

children normally require.

Be clear in contracts about the role of managed care organizations in 
identifying and providing services to children with medical complexity

 Develop and/or strengthen existing resources for caregivers, 
providers, and the larger community involved in the care of children 
with medical complexity

 Strengthen the network of home health providers for children with 
medical complexity 



 NEXT STEPS



NEXT STEPS
 Nearly 20 percent of all US children have a chronic and/or

complex health care need requiring physical and

behavioral health care services and supports beyond what

children normally require.
Planning Sub-Committee

Work Plan



THANK YOU!


